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1 Preface

Thank you for choosing our solution “CRM to Online”.

Now you can easily upload your CRM information to the Microsoft Cloud. All relationships remain
unchanged during the transmission. This means, for example, that all offers stay assigned to the
correct employee.

In the following pages you will find detailed instructions on using the Donaubauer tool “CRM to Online”
for Microsoft Dynamics 365
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2 Requirements

When working with the “CRM to Online” tool, data is transmitted from one CRM system (source
system) into a newer CRM system (target system).

It is checked with the field “modifiedon” in the source and the target system.

All records which do not already exist in the target system or for which the modified date of source and
target system does not match are transmitted. The concerned data is always overwritten completely.
The records will be created without content in the target system, then filled in and closed when
terminating.

2.1 Preparing the target system
2.1.1  Adjustments

Please note the following essential requirements which are necessary for the tool to work correctly:

- All adjustments in the source system need to exist in the target system as well.

- All users of the source system need to exist in the target system. Users are not created (only
updated).

- If the source system uses Access Teams, they have to be activated in the corresponding entities in
the target system.

v tha +
. % Einheiteangruppe Motizen (enthdlt Anlagen])
) o Aktivitdten +

> i E-Mail X

FE e — «/| Verbindungen t
> -Mail-Serverpr

,§ P o E-Mail wird versendet [wenn kein E-Mail-Feld vorhanden ist, wird ein Feld erstellt.) +
> 18] E-Mail-signatur W) Seriendruck
> [5] E-Mail-vorlage "

'z‘.q ge | Deokumentenverwaltung
» [ Ereignisprotokoll [ W1 zugritfeteams |
¢ ‘.n Fax ] Warteschlangen 1
> w Feedback . erschiebt automatisch Datensatze in die Standardwarteschlange des Besitzers, scbald ein Datensatz erstellt cder zugewiesen wir:
> g, Feldberechtigung ] O Wissensmanagement
> 8& Feldsicherheitsprofil [T Fir 5LA aktivieren
» Filter

w Datendienste
> B Firma
> [l Gebiet Wl Schnellerfassung erlauben
> _A Gespeicherte Sicht E‘ Duplikaterkennung
> ¥ Herausgeber O Oberwachung
> \,,_1 Interne Adresse & Die Entitat wird nicht dberwacht, wenn fir die Organiszticn keine Uberwachung aktiviert ist.
> E:dkan"pagre | Enderungsnachverfolgung
> '-/ Kampagnenaktivitit N

2 R Outlook und Mobile

> 'ﬂ, Kampagnenreaktion

2.1.2 Configuration
2.1.2.1 SDK messages (Steps), Processes, Business rules and Business Process Flows

All SDK messages processing steps, processes, business rules and Business process flows should
be deactivates in the target system during the upload in order to not cause changes in the target
system which will have a negative influence on the migration. To not lose any information, you should
export both the SDK message processing steps and the processes via the “advanced search”, so that
they can be activated again in the target system after the transmission.

The records are selected in the solution of the target system and are deactivated.
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Losung Standardlosung

8? Informationen

E:- Komponenten

Losung: Standard|@sung

i| SDK-Nachrichtenverarbeitungsschritte

Komponententyp  SDK-Nachrichtenverarbeitungsschritt

1| Registrieren von Schritten

ﬂ Ansicht Anpasshar

Léschen ‘O‘ Altivieren ‘O‘ Deaktivieren Eéj Abhingigkeiten anzeigen
- - = 9'g g

@ Hi

% Verwaltete Eigenschaften

8? Informationen

E. Komponenten

[ Entitsten

_E Optionssatze

¥ Clienterweiterungen
2‘] Webressourcen

'E, Prozesse

+3 Plug-In-Assemblys

T, Neu ¥ Leschen ic} Aktivieren =42 Abhangigkeiten anzeigen 5 Verwaltete Eigenschaften Weitere Aktionsn

v Prozessname

+  Abgelaufener Prozess

v Kontakt aktualisieren

w

Lead fiir Vertriebsprozess Verkaufschance

aEﬂtll'ﬁtEﬂ Weitere Aktionen +
_EOptionssatze v Name SDK-Nachricht Ereignishandler Primarer Objekttypcode (5. Ausfilhrungsreih...  Ausf Y
¥ @] Clienterweiterungen R - - -
21 Webressourcen v ActivityFeeds.Plugins.Opp..  Create ] ActivityFeeds Plugins...  Firma 1 Nachgelager|
T, Prozesse
+3 Plug-In-Assemblys ActivityFeeds Plugins.Case...  Create i) ActivityFeeds.Plugins....  Anfrage 1 Nachgelager]
L] SDK-Nachrichtenverarbeit... ActivityFeeds Plugins.Case...  Create wl ActivityFeeds Plugins....  Anfrage 1 Machgelager|
& Dienstendpunkte ? E asea
e Dienstendpuni
=3 Dashboards ActivityFeeds Plugins.Case...  Update ‘:’,j ActivityFeeds.Plugins....  Anfrage 1 NMachgelager]
Berichte
%VE”; : . ActivityFesds Plugins Case..  Update &) ActivityFeeds Plugins...  Anfrage 1 Nachgelager
‘erbindungsrollen
3 Artikelvorlagen ActivityFeeds Plugins.AddT... AddToQueue wa ActivityFeedsPlugins...  Warteschlangenelement 1 NMachgelager]
e a== B (% b b b @ Hife -
I ‘ Losung: Standardl@sung
35- Z. Prozesse
Lasung Standardlasung
Komponententyp Prozess j Ansicht | Anpassbar ﬂ

Kategorie

Geschéftsprozessfluss

Geschéftsprozessfluss

Geschéftsprozessfluss

Primire Entitat Statu W 1]
Wissensartikel Aktiviert
Kontakt Aktiviert
Lead Aktiviert

Please note: For the transmission of the business units, please make sure the Microsoft standard
plug-ins are activated.

DATEI ERWEITERTE SUCHE

Speichern untes

| G ren UND
ﬁ i ' uppieren e
- ; - Spalten bearbeiten Gruppieren ODER
Abfrage Gespeicherte Ergebnisse Meu Speichern Bschen FetchXML
Ansichiten Eigenschaften bearbeiten [S- Details herunterladen
Anzeigen Ansicht Abfrage Debuggen

Testsystem Schraber &

v

Weitere Aktionen =

Name

ObjectModel Implementati...
ObjectMode! Implementati...
ObjectModel Implementati...
Objecthode! Implementati...

ObjectMode! Implementati...

SDK-MNachricht

Priméarer Objektt...

RetrieveMultiple Wissensartikel
RetrieveMultiple Teamprofile
Update Ausfihrungsverl...
RetrieveEntitiesToFilter Alle

RetrieveEntitiesToMailMerge  Alle

Alle

Alle

Alle

Alle

Alle

Sekunddrer Obje...

Beschreibung

Ereignishandler o
g Microsoft.Crm.Extensibility.InternalOperationPlugin EeidA
#al Microsoft.Crm.Extensibility.InternalOperationPlugin MNur
@l Microsoft.Crm.Extensibility.InternalOperationPlugin Nur
& Microsoft.Crm.ExtensibilityInternalOperationPlugin |  Beid
s MicrosoftCrm.Extensibility.InternalOperationPlugin Beid

The executing user of the migration has to have system administrator rights for the target organization.
For the source organization the user just needs a read-only access.

A valid “CRM to Online” license has to be deposited in the target system.
If a demo version is used, all string fields are output in random upper and lower case.

2.1.2.2 Plug-In and trace of the custom workflow activity
(Plug-InTraceLogs)

This setting has to be deactivated in the target system. Thereto, go to the “settings” tab in the
menu item “Administration”. Here, open the “System Settings”. In the “Customization” tab, turn
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“Log” to “Off™:

Systemeinstellungen 7 x

Legen Sie Einstellungen auf Systemebene fur Microsoft Dynamics 363 fest,

Allgemein Kalender Formate Uberwachung E-Mail Marketing Anpassung Outlook Berichterstellung Ziele Vertrieb Service Synchronisierung

Anwendungsmodus
Legen Sie fest, ob Microsoft Dynamics 365 in einem Browserfenster ohne Menu-, Navigations- und Befehlsleisten gedffnet werden kann.

D Micresoft Dynamics 365 im Anwendungsmodus &ffnen

Plug-In- und Ablaufverfolgung der b ierten vita
Protokellierung in Plug-In-Ablaufverfolgungsprotokell aktivieren |Aus ﬂ

OK Abbrechen

2.1.2.3 Start monitoring (Audit)

Audit has to be deactivated in the target system. This can be done in the “System Settings”. In
the “Auditing” tab, uncheck “Start Auditing”.

Systemeinstellungen 7 x

Legen Sie Einstellungen auf Systemebene fiir Microsoft Dynamics 365 fest.

Allgemein Kalender ~ Formate  Uberwachung E-Mail Marketing ~ Anpassung Outlock ~ Berichterstellung ~ Ziele ~ Vertrieb  Service  Synchronisierung

Uberwachungseinstellungen
[ Oberwac hung starten

Benutzerzugriff iiberwachen

Uberwachung in den folgenden Bereichen aktivieren
Gemeinsame Entitten
Vertriebsentitaten
Marketingentititen

Entitdten des Kundenservice

Y Eine Liste der Entititen und ihrer Uberwachungsstatus finden Sie unter 'Uberwachungseinstellungen fir Entitit und Feld,

oK Abbrechen

2.1.2.4 Set the Pricing calculation (PriceCalculation)

Deactivating the pricing calculation in the target system can also be carried out in the “System
Settings” in the “Sales” tab.
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i 2
Systemeinstellungen x
Legen Sie Einstellungen auf Systemebene fir Microsoft Dynamics 365 fest.

Allgemein Kalender ~ Formate = Uberwachung E-Mail Marketing  Anpassung Qutlock ~ Berichterstellung ~ Ziele  Vertrieb  Service  Synchronisierung
Auswahlen, ob Produkte in aktivem Status erstellt werden sollen
Produkte in aktivem Status erstellen Ola @ Mein
W Dies gilt nur fur Produkte ohne zugeordnete Produktfamilie.
Festl ob die preisliste fiir eine Verkaufschance iber eine integrierte Regel ausgewahlt werden soll
Auswahl der Standardpreisliste fur Verkaufschance tiber integrierte Regel zulassen @ Ja (O Mein
Maximale Anzahl der Produkte in einem Paket festlegen
Maximale Anzahl der Produkte in einem Paket 15
Preisher festl
Systempreisberechnung
Festlegen, ob ein Rabatt als Position oder pro Einheit angewendet wird
Rabattberechnungsmethode Vertragsposition ﬂ
Anzahl Eigenschaften fiir ein Produkt oder Paket festlegen
Maximal zuléssige Anzahl von Eigenschaften fiir ein Produkt oder Paket 50
oK Abbrechen

2.1.2.5 Setting the format for the full name (FullNameConvention)

The format for the full name (name format) must be identical in the source and the target system. It
can be checked in both systems in the “General” tab in the “System Settings”. When the settings are
not identical, errors may occur when creating or changing records, f.i. “Mr. Smith John” instead of “Mr.

John Smith”.

Systemeinstellungen

Legen Sie Einstellungen auf Systemebene fir Microsoft Dynamics 365 fest.

Allgemein Kalender ~ Formate  Uberwachung E-Mail Marketing ~ Anpassung Outlock  Berichterstellung ~ Ziele  Vertrisb  Service Synchronisierung
Standardspeicheroption fiir Formulare auswahlen

Automatisches Speichern fir alle Formulare aktivieren @®Ja (O Nein

Instant M Y heitsoption festl

Anwesenheit fir das System aktivieren ®Jz (O Nein

Legen Sie das Format fiir vollstandige Namen fest.

Namensformat Vorname Nachname | V|
Festlegen der Genauigkeit fiir die Angabe von Wil g agen bei der F hnung im System

Preisdezimalstellen 2 ﬂ
Legen Sie fest, ob neu i D mit dem urspringlichen Besitzer wverwendet werden.

MNeu zugewiesene Datensatze mit urspringlichem Besitzer gemeinsam verwenden Oz @ Nein

Gesperrte Dateierweiterungen fiir Anlagen festlegen

adesac TGS diceer,chm;dlass;cmd;com;config;cplicrteshydllexe;ipshlphtahichtwidaidcidginfing isp; jsesksh;Ink;mad;maf;
smaumav;maw;mda;mdb;mdemdtmdw;mdzmscmshimsh 1;msh Txmlmsh2;msh2xml;mshemlmsimspmst ops; pod;pifpriprg;printer pstregyrem;scf scrsctshb;shs;shtmyshtmlsoap;stmit

mp;urlvbvbevbsvsmacrosvssvstvswws wscwstwsh

:mam;mag:mar;mas;mat

Wi i ton fastlh

Wahrungen anzeigen mit ‘Wahrungssymbel ﬂ

oK Abbrechen
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2.1.2.6 Limiting the file size for attachments (MaxAttachmentSize)

The limitation of the file size for attachments (and notes) must be identical in the source and target
system. It can be checked in both systems in the “Email” tab in the system settings.

Systemeinstellungen ? X

Legen Sie Einstellungen auf Systemebene fur Microsoft Dynamics 365 fest.

Aligemein Kalender Formate Uberwachung E-Mail Marketing Anpassung Qutlook Berichterstellung Ziele Vertrieb Service Synchronisierung
D Intelligente Ubereinstimmung verwenden
Optionen fiir die Nachverfolgung fiir E-Mails zwischen Microsoft Dynamics 365-Benutzern festlegen

Die zwischen Dynamics 365-Benutzern versendeten Dynamics 365-E-Mail-Nachrichten kdnnen mit zwei Aktivitaten nachverfolgt werden: einer Aktivitat fir ausgehende
E-Mails und einer Aktivitat flr eingehende E-Mails. Dies trifft nicht zu, wenn alle Dynamics 365-Empfanger nur fur die absenderbasierte Zuordnung kenfiguriert sind.

D Zwischen Dynamics 365-Benutzern gesendete E-Mails in zwei Aktivitdten nachverfolgen
Optionen fiir E-Mail-Formular festlegen

Sichere Frames zum Einschrénken des Inhalts von E-Mail-Machrichten verwenden

Senden von Nachrichten mit nicht aufgeldsten E-Mail-Empfangern zulassen ®Ja () Nein

Die Felder "An", "Cc” und "Bec” ls nicht aufgeliste Werte festlegen, wenn mehrere Ubereinstimmungen in eingehenden E-Mails gefunden werden () Ja @) Nein

Begrenzung der DateigriBe fiir Anlagen festlegen

Maximale DateigroBe (in Kilobyte) 32.768

Warnungen konfigurieren

‘Wahlen Sie die Wamungen aus, die an Microsoft Dynamics 365-Benutzer gesendet werden scllen.
1 Fehler
E Wamung
™ informationen

Geben Sie an, ob Sie den Besitzer des Postfachs Ober eine E-Mail-Serverprofil-Warnung benachrichtigen méchten, Der Besitzer des E-Mail-Serverprofils wird auch
benachrichtigt.

@ Besitzer des Postfachs benachrichtigen

OK Abbrechen

2.1.2.7 Set blocked file extensions for attachements (BlockedAttechments)

Diese Einstellung muss in Quell- und Zielsystem Ubereinstimmen. Die Kontrolle erfolgt erneute tGber
~oystemeinstellungen“ im Reiter ,Aligemein®.

Systemeinstellungen ? x

Legen Sie Einstellungen auf Systemebene fiir Microsoft Dynamics 365 fest.

Allgemein Kalender Fermate Uberwachung E-Mail Marketing Anpassung Cutlook Berichterstellung Ziele Vertrieb Service Synchronisierung
Automatisches Speichern flr alle Fermulare aktivieren Ja (_J Nein

Instant

Anwesenheit fiir das System aktivieren Oa

Legen Sie das Format fir volistandige Namen fest.

Mamensformat Nachname, Vorname ﬂ
Festlegen der Genauigkeit fiir die Angabe von Wih o bei der Prei: hnung im System
Preisdezimalstellen 2 ﬂ

Legen Sie fest, ob neu zugewiesene Datensédtze mit dem urspriinglichen Besitzer gemeinsam verwendet werden.

Meu zugewiesene Datensdtze mit urspriinglichem Besitzer gemeinsam verwenden OJa

Gesperrte Dateierweil gen fiir Anlag
‘ade;adp;app;asa;ashx;asmxasp;bas;batcdchm;class;cmd;com;cpl;crtcsh;fup; hip;htahtr htw;idaidcidginfins;ispitsjarjseksh;Inkgmad;mafmag;mam;mag;mar;mas;mat;mau;mav;mavw;md
amdomde;mdtmdw;mdzmscmshimsh1:msh 1xmimsh2;msh2xml;mshxml;msp;mstops;ped:pifpri:prgprinter;pstireg rem;sciscrsct;shibshs;shimshtml:soapstmitmpurlvivbevbs vsmac
rosyssvstvewwswscwstwsh

Waihrungsanzeigeoption festlegen

‘Wahrungen anzeigen mit ‘Wahrungssymiol ﬂ

Schnellsuche einrichten

oK Abbrechen
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2.1.2.8 Case settings (Cascadeincidentsetting)

The case setting must be deactivated in the target system. Thereto, via the “Settings” tab, switch to

the “Service Management” menu item. Open the item “Parent and Child case settings

Serviceverwaltung

Richten Sie den ice filt thr ein.
mit Regeln fiir die und
G| Warteschiangen i fiir tiber- und Anfragen
o, Erstellen und venuaiten Sie , und venwaiten privater Warteschlangen, Richten Sie die Kriterien fur die automatische Erstellung und Coge coomn an, die von einer 0 Anfrage an vererbt
== Auskiierung von Dtensitzen ein. Schiizen von !
Routingregelsitze YN Regeln fir i und
el der hen S irfungtegel i Aagen. A S vrhandne Regeinfamtonn . Sedingngn, RrTlg  Aaren U5 Emienung vt e e i o che DR el SHURISET, R Ko
o Entititen eingerichtet werden.
[, Betete
o

and uncheck ‘it. V

Anfrageneinstellungen

Wahlen Sie die Anfragenattribute aus, die von einer Gbergeordneten Anfrage an die untergeordnete Anfrage vererbt
werden.

Verfiigbare Attribute Ausgewahlte Attribute

Abnehmend Anfragentitel
Abrechnung Kunde (Firma)
Abschliefen bis Y

Aktivitdten

Aktivititen abgeschlossen

Akzeptieren bis
Anfragenursprung W

Anfranenhase

Sie kénnen flr dber- und untergecrdnete Anfragen eine Vioreinstellung fr das Schliefen per Kaskadierung auswadhlen.

7 X

|:| Voreinstellung fir Schliefen angeben

{::I Alle untergeordneten Anfragen schliefen, nachdern die (bergeordnete Anfrage geschlossen wurde

oy SchlieBen der dbergecrdneten Anfrage erst zulassen, nachdem alle untergeordneten Anfragen geschiossen
~ wurden

OK Abbrechen

2.1.2.9 Duplicate Detection (Duplicate Detection)

The duplicate detection must be disabled in the target system. Thereto, via the “Settings” tab, go to
the menu item “Data Management” and open the “Duplicate Detection Settings” and uncheck it.
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amics 365

Einstellungen ~ | patenverwaltung

a Einstellungen far die Duplikaterkennung -- Webseitendialog x

Einstellungen fur die Duplikaterkennung ?

Wahlen Sie die Standardeinstellungen fiir die Duplikaterkennung fur Ihre Organisation aus.

Einstellungen

Duplikaterkennung aktivieren
O Duplikaterkennung aktivieren:
Duplikate erkennen:
Wenn ein Datensatz erstellt oder aktualisiert wird
'Wenn Microsoft Dynamics 365 fir Qutlook vom Offline- in den Onlinemodus wechselt

Bieim Datenimport

OK Abbrechen

2.1.2.10 Set current time zone (UserTimeZone)

The current time zone must be identical in the source and target system. It can be checked in the

“Personal Options” in the “General” tab.

.. . . )
Persénliche Optionen festlegen x
Andemn Sie die Einstellungen fiir die Standardanzeige, um Microsoft Dynamics 365 individuell anzupassen, und verwalten Sie Ihre E-Mail-Verlagen.

Allgemein Synchronisierung  Aktivititen Formate  E-Mail-Vorlagen E-Mail-Signaturen  E-Mail Datenschutz ~ Sprachen

Startseite und Einstellungen fiir Bereich "Erste Schritte” auswahlen

Standardbereich <Standard basierend auf Benutzerrolle> ﬂ Standardregisterkarte <5Standard basierend auf Benutzerrolle> ﬂ

Die Anzahl der Datensitze festlegen, die pro Seite in allen Listen von Datensitzen angezeigt wird

Datensdtze pro Seite 50 ﬂ

Standardmodus fiir die erweiterte Suche auswahlen

Medus fir die enweite... '@) Einfach (::' Detailliert

Aktuelle Zeitzone festlegen

Zeitzone {GMT+01:00) Amsterdam, Berlin, Bern, Rom, Stockholm, Wien ﬂ

Standardwahrung auswahlen

Wahrung j

L i der Eil fiir hohen K

Wahlen Sie diese Option aus, falls Sie die Einstellungen fiir ‘'Hoher Kontrast' in Ihrem Browser oder Betriebssystem verwenden.

[0 Hohen Kontrast aktivieren
OK Abbrechen
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2.1.2.11 Data Encryption (DataEncryption)

When transmitting or updating the users (User), the data encryption must be configured.
Thereto, via the “settings” tab open the menu item “data management” and then “data encryption” and
enter the corresponding information.

2.1.3 Comparing metadata

The metadata of both source and target CRM system are compared before the actual data
transmission. In this process, all entities, their attributes as well as the relationships among each other
are compared. The comparison is carried out on the basis of “Logicalname”.

This step is automatically performed with every start of the tool and can be disabled in the
configuration XML.

Excluded entities and attributes are not compared (see paragraphs
ExcludedEntities/ExcludedAttributes)

Relationships referring to an excluded entity or with an excluded intermediate entity are not compared
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3 Configuration of the Application
3.1 Possible configurations of the interface

3.1.1 Edit Config, Save Config und Reload Config

'CRMto Online &9 Donaubauer AG
|

Source CRM
U | |
1
User | Password |
| Terget CAM
fow |
| User | Password |
Save Password []
User Mapping Performance
[] Mlow Inactive Userin Mapping Batch Size 250 s Reload Config
Exceptions Break 60 =
Loagil
gslng X Break Time 20 =
Tracing Categories  |[¥ereeeT Edit Config
Data Parallel ExecuteMultiples 2 =
ServerCalls
Configuration Process Options i
ﬂ;‘:‘é‘:? Stop on PreCheck Emor On Wamings ~ Save Config
[ Ignore Create Emors
[] Delete Records
[] Set Contract State
Process Stage: Start [] Show Ermars Cnly [] Hide Successful Tasks

Opening the configuration file - “Edit Config”

Reload Corti For the initial start of the application, the folder “Configuration” and a
Fload o basic configuration file are automatically generated. This configuration
file can be customized later in the application and/or directly in the XML-
Edit Config file. The file automatically opens in the editor and can be customized
accordingly.
Save Corfig

Saving the configuration file — “Save Config”

Felosd Corfi After customizing the interface the change has to be saved with the
Fload-ema “Save Config” button, otherwise all changes are lost when terminating
the application.
Edit Config
Save Corfig
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Loading the configuration file — “Reload Config”

_ After changing the configuration in the externally customized file
PRI (configuration.xml), this file has to be reloaded with the “Reload Config”
button.
Edit Canfig
Save Corfig

Additionally, initially starting the application creates a new folder “Configuration” in the Explorer, which
contains the “configuration.xml” file.

<« v P » Dieser PC » Downloads » CrmToOnline 8.3.0.18087 » v CrmToOnline 8.3.0.18087" du... 0@
[ -
# Schnellzugrift MName Anderungsdatum Typ GraBe
[ Desktop Configuration Dateiordner
; Downloads de-DE Dateiordner
am <% CrmToOnlineExecutable.exe Anwendung 1.308 KB
5| Dokumente .
|%| Denaubauer.Licensing.dll Anwendungserwe 41KB
&=/ Bilder n B
|%] Microsoft.Crm.5dk.Proxy.dll Anwendungserv 239 KB
%] Microsoft.|dentityMadel.dll Anwendungs 1.078 KB
12| Microsoft.Xrm.Sdk.dll Anwendungserwe... 520 KB

The advantage of opening the “configuration.xml” file through this folder is that this application file can
be used with multiple apps, for example Notepad ++.

Furthermore, a log of the Config will be written in the corresponding “log” directory when starting the
application

All options which can be configured using the GUI will be explained and described in the following
section.

3.1.2 Tracing Categories

In the “TracingLevel” settings, the user can decide which processes should be written in the log file.
The “TracingLevel” settings are saved as integers. You can chose from the following values and
functions:

Value | Name Description
1 Function calls All function calls within the application are logged.
2 Data manipulation All alteration of data and data comparisons are logged.
4 Server calls All points of time, when the CRM is accessed, are logged.
8 Configuration All changes to the tool interface configuration are logged.
16 File accesses All accesses to files created by the application are logged.
32 metadata All information on metadata comparison is logged.
64 Parameters All parameter values are logged.

If several functions are traced, the integer to be saved will be composed of the sum of the flags in
guestion. (For instance: the integer for the sum of function calls (1), server calls (4), file accesses (16)
= 21). The maximum TracingLevel of all categories cannot be higher than 127.

Via the application, the user can exclude single tracing categories. This can be carried out in the lower
left area of the application, by clicking and thus selecting the corresponding items.

This change must be saved with the “Save Config” button.
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Logaing

Tracing Categories  ([ETh el el
Data
ServerCalls

Configuration
FileAccess
Metadata

3.1.3 Baitch Size

A defined number of data can be transmitted with one performance of the tool, depending on the
system performance of target system and local computer.
The default value for the transmission is set at 250 data records.

This value also sets the number of records send simultaneously to the web service.
We, however, recommend reducing the default value for the transmission of attachments to “20”, since
attachments can be very large files.

Perfformance

|Batch Size 750 -
Exceptions Break &0 =
Break Time 20 =
Parallel ExecuteMultiples 2 =

3.1.4 Exceptions Break

ExceptionBreak defines the number of connection attempts; if an error occurs and thereby the
transmission was interrupted (e.g. the connection to the source or target system was cancelled and is
now reconnected).

Perfformance

Batch Size 250 =
Exceptions Break &0 =
Break Time 20 =
Parallel ExecuteMultiples 2 =

3.1.5 Break Time

The interval between an incorrect query and its repetition is set through BreakTime. The interval is set
in minutes; the default value is 20 minutes.

Performance

Batch Size 250 =
Exceptions Break &0 =
Break Time 20 =
Parallel ExecuteMultiples 2 =

With the settings explained above — BreakTime (20 minutes) and ExceptionBreak (60) — the waiting
time until the process is completely canceled is 20 hours.

3.1.6  Parallel Execute Multiples

The number of parallel relationships is set here. They are used to send data to the target CRM.
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Entering a large number of relationships leads to a quicker data transmission.

The maximum number of possible relationships to a CRM organization is limited by Microsoft. From
version 9 on, there are not more than 10 relationships permitted. This value can be increased by the
Microsoft support.

If a value higher than permitted for the target system is set in the application, this will lead to
performance degradation and cancellation of the transmission.

The default value is set to “2”.

Performance

Batch Size 250 =
Exceptions Break &0 =
Break Time 20 =
Parallel ExecuteMultiples 2 =

3.1.7 Stop on PreCheck Error

This defines the setting for how to handle errors in the “PreCheck” phase. You can chose from the
following options:

- Never Value: 0
- On Errors Value: 1
- On Warnings Value: 2
- Always Value: 3

The value “2” (on warnings) is pre-set as default value.

Process Options
Stop on PreCheck Emor On Wamings

[ Ignore Create Emars MNever

On Emars
[] Delete Records On Wamins
[] Set Contract State

3.1.8 Ignore Create Errors

Errors in the “Create process” lead to further errors in the migration.

Therefore, the transmission will be cancelled if more than 3% of the records in the “Create process”
are incorrect.

This setting will avoid the cancellation by checking the corresponding box in the application.

Process Options
Stop on PreCheck Emor On Wamings

lgnore Create Emors
[] Delete Records
[ Set Contract State
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3.1.9 Delete Records

The source system can be used during the migration. If the migration takes a longer period of time and
if in this period records are deleted from the source system, then these records will still exist in the
target system.

In order to be able to delete these records in the target system after completing the transmission, you
can use the solution “Delete Records”. It must be installed in the source system before starting the
transmission and must be activated in the application.

The solution “Delete Records” is available for download from the Donaubauer Aktiengesellschaft’s
website.

Process Options

Stop on PreCheck Emor On Wamings
[] lgnore Create Emors

Delete Records

[] Set Contract State

3.1.10 Set Contract State

Contracts cannot be opened again and changed after the conclusion / expiration.
Additionally, there is an expiry date for contracts, causing them to be automatically closed when
expired.

If this box is checked, the status of the contract will be transmitted. Without checking all contracts will
be set to the state “draft”.

We recommend checking this box only in the last sequence.
Please see the paragraph ,Entity contract (contract) and entity contract detail (contractdetail)*

3.1.11 Allow Inactive User in Mapping

During a migration procedure the system checks whether all assigned users are active in the target
CRM. When the value is set to “false”, this check does not take place. Therefore, inactive users as
record owners can be transmitted in the target CRM.

lser Mapping
[] Allow Inactive Userin Mapping

Please note: When a UserMapping for inactive users takes place, a license will have to be purchased
for the inactive users.

For inactive users, individual (user-defined) records such as diagrams, email templates, dash boards,
queries etc. are not transmitted.

Individual email templates of inactive users cannot be read.
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3.2 Configuration possibilities in the XML-file

The complete configuration of the application can be carried out in the XML file. The folder

“Configuration” is automatically created when initially starting the application and contains the basic

configuration file.

<?xml version="1.0" encoding="utf-8" ?>
<Configuration>
<!--Detailed information about TracingLevel can be found in the manual
(max TracingLevel=127)-->
<TracingLevel>127</TracingLevel>
<OutlookLostContact></OutlookLostContact>
<UserMapping>
<!--Example:
<Mapping sourceUser="D110D67E-280B-E711-80D2-00155DE8371C"
targetUser="3B32739D-2B0B-E711-8106-5065F38BE521"
isPrimary="true"
[>-->
</UserMapping>
<!--Maximum for this value is 1000-->
<BatchSize>250</BatchSize>
<I--All Metadata is retireved at the beginning of the process if true.
If false all metadata is loaded dynamically and no custom entities
can be imported-->
<RetrieveAllMetadata>true</RetrieveAllMetadata>
<!--If true a the metadata is compared at the beginning of the process.
If false no comparison will be made-->
<CompareMetadata>true</CompareMetadata>
<!--Excluded entities are entries of the form entity;entity;entity;...-->
<I--All EntityRefferences will be delete to this listed Entitys-->
<l--transactioncurrency;businessunit;teamtemplate;team;systemuser;role-->
<l--contact;-->
<l--account;-->
<l--customeraddress;-->
<!--task;email;appointment;phonecall;letter;fax;
recurringappointmentmaster;serviceappointment;-->
<!--activitymimeattachment;-->
<l--annotation;-->
<l--connectionrole;connection;-->
<!--product;uom;uomschedule;discount;discounttype;pricelevel;
productpricelevel;subject;-->
<!--service;site;equipment;resourcespec;constraintbasedgroup;incident;-->
<!--opportunity;opportunityproduct;competitor;quote;quotedetail;
salesorder;salesorderdetail;invoice;invoicedetail;-->
<!--quoteclose;orderclose;opportunityclose;incidentresolution;-->
<!--lead;list;campaign;campaignactivity;campaignresponse;bulkoperation;-->
<!--salesliterature;salesliteratureitem;territory;-->
<l--contracttemplate;contract;contractdetail;-->
<!--sharepointsite;sharepointdocumentlocation;-->
<!--userquery;userqueryvisualization;userform;-->
<ExcludedEntities></ExcludedEntities>
<!--Excluded Attributes are registred as entity,attribute;entity,attribute;...,
where entity can be substituted for * to include the attribute in all entities.
-—>
<ExcludedAttributes></ExcludedAttributes>
<!--Mapping Attribute Names are registred as
entityName,attrubuteNameSource,attrubuteNameTarget;...;
entityName,attrubuteNameSource,attrubuteNameTarget;-->
<AttributeMappings></AttributeMappings>
<!--Skip listed Entitys in Create and Updatem or Associate-->
<SkipEntities></SkipEntities>
<!--Create and Update or Associate only for listed Entities-->
<UpdateSingleEntity></UpdateSingleEntity>
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<!--Create and Update additional for listed Experimental Entities-->
<!--kbarticletemplate;kbarticle;kbarticlecomment;-->
<!--emailsignature;template;mailmergetemplate;documenttemplate;-->
<!--sharepointdocument;-->
<!--position;fieldpermission;fieldsecurityprofile;-->
<!--customeropportunityrole;-->
<!--feedback;category;-->
<!--duplicaterulecondition;duplicaterule;-->
<!--socialactivity;socialprofile;-->
<!--dynamicproperty;dynamicpropertyinstance;dynamicpropertyassociation;
dynamicpropertyoptionsetitem;-->
<!--entitlement;entitiementchannel;entittementtemplate;entittementtemplatechannel;-->
<!l--sla;slaitem;slakpiinstance;-->
<l--queue;-->
<!--channelproperty;channelpropertygroup;productsubstitute;productassociation;-->
<!--ratingmodel;ratingvalue;routingrule;convertrule;routingruleitem;convertruleitem;-->
<l--goalrollupquery;rollupfield;goal;metric;-->
<!--bookableresource;bookableresourcebooking;bookableresourcegroup;
bookableresourcecategory;bookingstatus;bookableresourcebookingheader;-->
<l--characteristic;bookableresourcecharacteristic;bookableresourcecategoryassn-->
<Experimental Entities></ExperimentalEntities>
<l--Create Entities perform-->
<CreateEntities>true</CreateEntities>
<l--Associate Relation Ships perform-->
<AssociateRelationships>true</AssociateRelationships>
<!--Update Entities perform-->
<UpdateEntities>true</UpdateEntities>
<!--Create Resolutions for: salesorder, quote, opportunity and incident-->
<CreateResolutions>true</CreateResolutions>
<l--Waittime after failed regest before retring the operation (in minutes)-->
<BreakTime>20</BreakTime>
<!I--Number of connection attempts made when no connection to the source or destination system can be
established-->
<ExceptionBreak>60</ExceptionBreak>
<!--Break condition for precheck errors (O=Never, 1=0n Warning, 2=0On Error, 3=Always)-->
<BreakConditionindex>2</BreakConditionindex>
<!--Number of parallel messages to the target crm while creating and updating records-->
<ParallelExecuteMultiples>2</ParallelExecuteMultiples>
<!--Is set so that inactive User will be allowed in the mapping-->
<AllowlnactiveUserMapping>false</AllowlnactiveUserMapping>
<DeleteStepsOnStart>true</DeleteStepsOnStart>
<DeleteRecords>false</DeleteRecords>
<SavePassword>false</SavePassword>
<SourceCrmConnection>
<Address></Address>
<Credentials>
<Username></Username>
<Password></Password>
</Credentials>
</SourceCrmConnection>
<TargetCrmConnection>
<Address></Address>
<Credentials>
<Username></Username>
<Password></Password>
</Credentials>
</TargetCrmConnection>
</Configuration>
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3.2.1 TracingLevel

Der Tag in der XML-Datei ist gleichzusetzen mit der Funktion/Einstellung Tracing Categories tber die
Oberflache.

Uber die Einstellung ,TracingLevel* kann gesteuert werden, welche Prozesse in das Log geschrieben
werden sollen.

Die Einstellung unter ,TracingLevel“ wird als ganze Ziffer hinterlegt. Folgende Werte und Funktionen
stehen zur Auswahl:

Value | Name Description
1 Function calls all function calls within the application are logged
2 Data manipulation All alterations of data and data comparisons are logged
4 Server calls All points of time, when the CRM is accessed, are logged
8 Configuration All changes to the configuration of the tool’s interface are logged.
16 File accesses All accesses to files created by the application are logged.
32 Meta data All information on metadata comparisons is logged.
64 Parameter All parameter values are logged.

If several functions are traced, the integer to be saved will be composed of the sum of the flags in
guestion. (For instance: the integer for the sum of function calls (1), server calls (4), file accesses (16)
=21).

The maximum Tracing Level of all categories cannot be higher than 127.

Example: <TracingLevel>127</TracingLevel>

3.2.2 OutlookLostContact

If the source system references Outlook emails, which are not related to a contact in the source
system (contact not available in the CRM), the target system will have to refer to a dummy contact.
The GUID of this record is entered as OutlookLostContact.

Example: <OutlookLostContact>CDF5CD06-19C8-E611-8115-00155D001BAC</OutlookLostContact>
When this is not done, an error message to the record is created (Log file will be written) and the
record will be transmitted to the target system without an entry (empty).

3.2.3 UserMapping

This setting allocates the data records of the source system to the according user within the target
system, as all users get a new ID when being created in the target system..

Example of two user mappings:

<UserMapping>
<Mapping sourceUser="CDF5CD06-19C8-E611-8115-00155D001BAC" targetUser="5999F371-59D2-E611-8117-C4346BDC3CC1"/>
<Mapping sourceUser="64669cb4-c3fc-e511-b923-54a888b9500c" targetUser="8119011C-C4FC-E511-80D4-00155D00F372"/>
</UserMapping>

When no settings are made, the data are allocated to the user of the “CRM to Online” tool.
The respective user IDs can be identified as follows:

1. inthe CRM via Settings - Securitiy> User

2. open “Advanced Search”

3. delete all filters and perform “Advanced Search”

4. export the result (all users) to a static Excel table

5. Show column A in the static Excel table.
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Please note: For incorrect relationships (user does not exist in source or target system) or for missing
relationships, all records of the missing user (user-defined queries, dashboards, accounts, etc.) are
mapped to the executing user of the tool. An explicit error message via the interface is not intended.
For inactive users, individual (user-defined) records such as diagrams, email templates, dash boards,
queries etc. are not transmitted.

Individual email templates of inactive users cannot be read.

Every active user with at least one assigned role can be transmitted.

In order to allow the UserMapping for inactive users, please check the box in the application. In this
regard, please note that a sufficient number of users is licensed.

lser Mapping
[ Mlow Inactive User in Mapping

Insufficient licensing results in the termination of the transmission and in the output of the
corresponding error message already in the step “PreCheck”.

«® Error Report - O X
License invalid: Number of Users is higher in CRM

If multiple users for the source system are to be transmitted to one single user in the target system, it
will be necessary to set which user record includes the user properties (e.g. E-Mail, phone number,
etc.) for the target system. Please mark the Mapping appropriately.

The UserMapping record containing the user properties to be transmitted receives the extension
isPrimary="true”.

All other UserMapping records receive the extension isPrimary="false”.

Example:

<Mapping sourceUser="7e83e5d2-c36¢-da11-8654-000102765dd0" targetUser="e103bed4-8479-e811-8127-00155d00f36f" isPrimary="true" />
<Mapping sourceUser="2a992db3-bbf5-4096-a15f-81f9a3963781" targetUser="e103bed4-8479-e811-8127-00155d00f36f" isPrimary="false" />

Every user in the target system must have only one user in the source system with the extension
isPrimary="true".

3.2.4 BatchSize

A defined number of data can be transmitted with one performance of the tool, depending on the
system performance of target system and local computer.
The default value for the transmission is set at 250 data records.

This value also sets the number of records send simultaneously to the web service.
We, however, recommend reducing the default value for the transmission of attachments to “20”, since
attachments can be very large files.

Example: <BatchSize>250</BatchSize>
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3.2.5 RetrieveAllMetadata

By default, all metadata is retrieved before the transmission from source and target system. The value
is predefined as “true” in the XML.

A quicker start of the transmission can be achieved by changing the value to “false”. User-defined
entities will, however, not be transmitted.

Any other metadata which is necessary for the program sequence will be loaded dynamically during
the sequence. This requires additional system performance.

Example: <RetrieveAllMetadata>false</RetrieveAllMetadata>
3.2.6 CompareMetadata

Before starting the transmission all metadata of source and target system is compared, to ensure that
all required fields exist in the target system.

The value in the xml is preset as “true”.

When no error occurred in the first program sequence, this value can be changed to “false”. Therefore,
the comparison will not be executed and the performance for data transmission increases.

Example: <CompareMetadata>false</CompareMetadata>

3.2.7 ExcludedEntities

To exclude certain entities from transmission, insert them in <ExcludedEntities> and separate them by
semicolon.

Entities that are necessary for the transmission of other entities (e.g. in one-to-many relationships)
cannot be excluded from transmission, (f.i.: the entity “quote” was excluded, the entity “quotedetail”
should be transmitted.)

All links/associations of entities excluded in <ExcludedEntities> are not transmitted. As a result, the
corresponding fields are cleared (value: zero).
Example: <ExcludedEntities>task;email;appointment;phonecall</ExcludedEntities>

The temporary use of <ExcludedEntities> due to performance reasons will lead to incompletely
transmitted data. Only use this setting, if the listed entity should entirely be excluded and under no
circumstances should be transmitted in the target organization. For a short-time performance
improvement, it is better to use <SkipEntities>.

For the transmission of quick campaigns, do not exclude the entites “campaign” and
“campaignactivity”.

3.2.8 ExcludedAttributes

To exclude certain fields/attributes from transmission, insert them in <ExcludedAttributes> according
to the following syntax:
Entity name, LogicalName of the excluded field (separated by comma)

Multiple excluded fields are separated by a semicolon.
Example: <ExcludedAttributes>account,description;account,telephone2</ExcludedAttributes>

The temporary use of <ExcludedAttributes>due to performance reasons will lead to incompletely
transmitted data. Only use this setting, if the listed entity should entirely be excluded and under no
circumstances should be transmitted in the target organization.
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3.2.9 AttributeMappings

When attributes from the source system are to be transmitted in the target system with a change of
the attribute name, this can be carried out with <AttributeMappings>. Multiple attributes to be renamed
are separated by semicolon. Care should be taken to identical data type and attribute size both in
source and target system.

Example: <AttributeMappings>[name of the entity],[attribute (source)],[attribute
(target)];...</AttributeMappings>

3.2.10 SkipEntities

To temporarily exclude certain entities from transmission, insert them in <SkipEntities> and separate
them by semicolon.

Example: <SkipEntities>task;email;appointment;phonecall</SkipEntities>
For all links/associations to records excluded with < SkipEntities > are tried to be transmitted
If the record does not exist, an error message will appear.

3.2.11 ExperimentalEntities

With <ExperimentalEntities> it is possible, to transmit system entities into the target system, even
though their transmission has not been tested.

This includes all entities on the currently transferable entities list in the section “experimental state”. As
soon as testing these entities is finished and accepted, these entities will be qualified in the further
versions of the tool and added to the regular entities.

The executing user of the CRM to Online tool has to insert the concerned entities directly in
<ExperimentalEntities>.

Example: <ExperimentalEntities>kbarticletemplate;kbarticle</ExperimentalEntities>

Furthermore, the CTO security role has to be added manually for the selected entities, so that the user
has at least read-only rights.

<ExperimentalEntities> alllows the transmission of queues of the type “public”.

Please note: Only data of users existing in both the source and the target system can be transmitted.
Records of inactive or deactivated users are not transmitted. An explicit error message will not be
displayed.

In the “PreCheck” phase, the system checks whether the entities inserted in <ExperimentalEntities>
match in both the source and the target system. If the check is not successful, these entites will
automatically be excluded. An error message is not displayed.

3.2.12 CreateEntities

When the value is set to “false”, no data records are created. For updating the records, do not turn off
“Create”.

Example: <CreateEntities>true</CreateEntities>

3.2.13 AssociateRelationships

When this value is set to “false”, many-to-many-relationships between records are not transmitted.

Example: <AssociateRelationships>true</AssociateRelationships>
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3.2.14 UpdateEntities

When this value is set to “false”, the records will not be updated.
Example: <UpdateEntities>true</UpdateEntities>

3.2.15 CreateResolutions

When this value is set to “false”, the records will not be closed.
Example: <CreateResolutions>true</CreateResolutions>

3.2.16 BreakTime

BreakTime> can be configured in the interface as well.

<BreakTime> defines the interval between an incorrect query and its repetition. The interval is set in
minutes; the default value is 20 minutes.

Example: <BreakTime>20</BreakTime>

3.2.17 ExceptionBreak

ExceptionBreak can be configured in the interface as well.

<ExceptionBreak> defines the number of connection attempts; if an error occurs and thereby the
transmission was interrupted (e.g. the connection to the source or target system was cancelled and is
now reconnected).

With the settings explained above — BreakTime (20 minutes) and ExceptionBreak (60) — the maximum
waiting time until the process is completely canceled is 20 hours.

Example: <ExceptionBreak>60</ExceptionBreak>

3.2.18 BreakConditionlndex

<BreakConditionlndex> can be configured in the interface as well, there it is called ,Stop on PreCheck
Error®.

<BreakConditionlndex> defines the setting for how to handle errors in the “PreCheck” phase. You can
chose from the following options:

- Never value: 0
- On Errors value: 1
- On Warnings value: 2
- Always value: 3

The value “2” (on warnings) is pre-set as default value.
Example: <BreakConditionindex>2</BreakConditionindex>
Beispiel: <BreakConditionIndex>2</BreakConditionindex>

3.2.19 ParallelExecuteMultiples

<ParallelExecuteMultiples> can be configured in the interface as well.

The number of parallel relationships is set here. They are used to send data to the target CRM.
Entering a large number of relationships leads to a quicker data transmission.
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The maximum number of possible relationships to a CRM organization is limited by Microsoft. From
version 9 on, there are not more than 10 relationships permitted. This value can be increased by the
Microsoft support.

If a value higher than permitted for the target system is set in the application, this will lead to
performance degradation and cancellation of the transmission.

The default value is set to “2”.

Example: <ParallelExecuteMultiples>2</ParallelExecuteMultiples>

3.2.20 AllowlnactiveUserMapping

<AllowlnactiveUserMapping> can be configured in the interface as well.

During a migration procedure the system checks whether all assigned users are active in the target
CRM. When the value is set to “false”, this check does not take place. Therefore, inactive users as
record owners can be transmitted in the target CRM.

Example: <AllowlnactiveUserMapping>false</AllowlnactiveUserMapping>

3.2.21 DeleteRecords

<DeleteRecords> can be configured in the interface as well.

The source system can be used during the migration. If the migration takes a longer period of time and
if in this period records are deleted from the source system, then these records will still exist in the
target system.

In order to be able to delete these records in the target system after completing the transmission, you
can use the solution “Delete Records”. It must be installed in the source system before starting the
transmission and must be activated in the application.

By default, this value is set to “false”.

Example: <DeleteRecords>false</DeleteRecords>
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4 Using the application

4.1 Data migration

&% CrmToOnline - Donaubauer AG - CrmToOnline.com - Version: 9.4.2.30558 — O o
Source CRM
Ud | ‘
User | Password ‘
Target CRM
| \
User | Password ‘
Save Password []
User Mapping Performance
[ AMlow Inactive Userin Mapping Batch Size 250 3 Reload Corfig
Exceptions Break &0 =
Logging
. Break Time 20 =
Tracing Categories | [eTrree Edit Config
Data Parallel ExecuteMuttiples 2 =
ServerCalls
Configuration Process Options
ﬂ;’;ﬁ:‘ Stop on PreCheck Emor On Wamings Eat=eat
[] lgnore Create Emors
[] Delete Records
[] Set Contract State
Process Stage: Start [] Show Emors Only [] Hide Successful Tasks

4.1.1 Entering user data of the source system with URL

Example URL: https://instanz.domain.de

CRM to Online €¥ Donaubauer AG
=D

Source CRM
Ud |nttps:fiinstanz.domain.de | o
User |testu59l‘| | Password | |

[ ]

A successful check of the entry is confirmed by a green check.

CRM

||'rt1ps AN | A

| Ungltiger URI: Der Hostname konnte nicht analysiert werden. b

Error messages are marked red. An explicit error indication takes place with the tooltip.

4.1.2 Entering user data of the target system with URL

Example: URL: https://instanz.crm4.dynamics.com
User: user@domain.onmicrosoft.com
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Target CRM

Lid | https.fiinstanz.crm4. dynamics.com |

User |user@domain.onmicrosoﬂ.de Password |eesssssss | o
Save Password [ ]

A successful check of the entry is confirmed by a green check.

4.1.3 Abspeichern des Passworts

The setting “Save Password” can save the password.
All passwords are saved in the configuration in encrypted form and are bound to computer and user.

Example:
<Password>AQAABXCMnd8BFJERjHOAWE/CI+sBAAAAeOXWCMzfpE+BYhq31KcjdAAAAAACAAAAAAADZgAAWAAAABAAA
ADHRuUKFvW|Deb8ytNOWSRWUAAAAAASAAACGAAAAEAAAABAbo0GgG/n8OCa7bcZPgnIQAAAAILIAXLL/SVPNOOLQ9IGzZmi
BQAAABomcOrKMAaG2x0YD4EABEQz6gdVw==</Password>

If the application is executed with the same configuration file on a different computer or with a different
user, the password has to be entered again.

The password can only be entered in the application’s interface.

4.1.4  Starting the key process

The key process is started by the “Start” button in the
Start application.

Create Attachments

After starting the tool, the migration can be logged with its single steps, to the single entities and in the
corresponding view. Since this is a wealth of data, the view can be filtered appropriately in the
application.

[ 1 Show Emors Only [ ] Hide Successful Tasks

By checking the field

Show Errors Only only sub steps with errors/warnings are shown or
Hide Successful Tasks all successfully completed transmission steps are hidden.

4.2  Migration monitoring
4.2.1 Displays on the tool’s interface

The application has one corresponding tab for each single step of the migration. Sub steps are
displayed within the tab. Unworked sub steps are grayed out.

Completed sub steps are displayed with a green check.

If errors occur in a sub step, this will be displayed with the symbol of a yellow exclamation mark.
By clicking this symbol the error messages can be read directly in the application.
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The number of errors is displayed as tooltip on the error icon.

Compare Metadata

Check Taﬁei Processes

Comeare Metadata 407 / 407
Plugin Steps LA
Check Taﬁei Plugln Stﬁs 43743
1 F
Processes L@ =
20720

Additionally, the error messages are written in a log file.
The log files are created in the application’s “log” folder.

&® Error Report
License invalid: Number of Users is higherin CRM

— a X

" Donaubauer AG

Update Close Finish Completed

o=
0/0

e
13713

0=
Theck Egapusnﬁws 8/8
Metadata source a
Galmﬁ Metadata 1/1

Metadata target
Ggtting Metadata

The file “statistics.csv”, which was created when starting the migration, serves for further monitoring. It
is saved to the “Configuration” folder and contains detailed information on the transmission of the

records in the single steps.

4.2.2 Phase ,PreCeck”

Start PreCheck Administration Create

Get disabled user from target
Target - Getting user disabled users

Lincence check

Tﬂe{ = Checking Licence

CRM to Online -

Associate

Donaubauer AG

- O X

Close Finish Completed

[ I
0s0

L@ A
13/13

Settings
Check Taﬁet Seﬂinﬁs

L@ =
10410

Metadata source
Getting Metadata

Metadata target
Getting Metadata

=
0/1

=

=
0/1

The step “PreCheck” checks the preconditions for the data transmission.
It checks whether all Plugin steps, business rules and business process flows were deactivated.
Additionally, all work flows have to be deactivated, except for those which must be activated

manually.

It also checks the organization settings, the time zones between source and target system und
whether a key for the data encryption is deposited.
The setting of the accounting year is compared.
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The executing user of the tool must have the system administrator role.
Please be aware of the following:

Plug-In and trace of the user-defined Work flow activity (Plug-InTraceLogs):
- must be deactivated

Start monitoring (Audit)
- must be deactivated

Set price calculation settings (PriceCalculation)
- must be deactivated

Set format for the full name (FullNameConvention)
- must be identical in source and target system

Limitation of the file size of attachments (MaxAttachmentSize)
- must be identical in source and target system

Set blocked file extensions for attachments (BlockedAttechments)
- must be identical in source and target system

Incident settings (Cascadeincidentsetting)
- must be deactivated
Duplicate detection (Duplicate Detection)
- must be deactivated

Set current time zone (UserTimeZone)
- must be identical in source and target system

Data encryption (DataEncryption)
- must be activates when users are updates/transmitted.

The procedure and further explanations can be found in the paragraphs 2.1.2.1 to 2.1.2.10 of this
document.

If a demo version of the CRM to Online tool is used, the following message is displayed for the license
check:

CrmToOnline - Donaubauer AG - www.CrmToOnline.com - Version: 9.4.2.30558

CRIVI to Online &9 DonaubauerAG
Start Administration Create Associate Update Close Finish Completed

Get disabled user from target o= 1
Target - Getting user disabled users 0/0
Lincence check L@ A
Taﬁet = Chec:kinﬁ Licence 13/13

<%
Settings Error Re

Check Taﬁet Seﬂinﬁs Demo Modus aktiv.

Metadata source
Geﬂinﬁ Metadata

oS
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If errors or warnings already occur in this step, please fix them appropriately.

Often, error messages are caused by missing entities/fields in the target system. Please exclude them
in the XML configuration or insert them in the target system.

&% Error Report - O bes

[rganization:
Account:
Attributes:
[Emor] Attribute si_gmbeauftragter was not found in target CRM
Quote:
Attributes:
[Emor] Attribute =i_sprache_opt was not found in target CRM
Product:
Attributes:
[Emor] Attribute si_produkt_typ was not found in target CRM
Lead:
Attributes:
SalesStageCode:
Options:
[Emor] Migging Option in Optionset lead_salesstagecode. Does not contain valid Option for Value 2
[Emar] Missing Option in Optionset lead_salesstagecode. Does not contain valid Option for Value 3

All active users in the source system who are eligible for the user mapping, have to have at least one
security role.

All active users existing in the target system, have to have at least one security role .
4.2.3 Phase ,Administration®

The “Administration” step transmits the corresponding entities which are necessary for the
organization in the target system. This includes security roles, teams, currencies etc.

Furthermore, before the transmission, the users saved in the source system get a security role which
is delivered with the “CRM to Online” tool und enables the transmission. This security role is removed
in the “Finish” phase.

This phase is the precondition for building teams and aligning them with the “CRM to Online” security
role.
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Update CTO Role
Update CTO Role

Set Team Roles
Target - Setting CRM to Cnline Roles for Teams

Wahrung [transactioncurrency]

Source - He{ne\rlng Records

Comparing Records

Taﬁet -Creating Records

Source - Hetrie\rinﬁ Records

Comearing Records

Target - Creating Records

Sicherheitsrolle [role]
Source - Hetrie\ring Records

Comparing Records

Taﬁet -Creaiing Records

Team [team]

Source - Hetrie\ring Records

Comearing Records

Taﬁat -Creatinﬁ Records

Set Team Roles
Target - Setting CRM to Cnline Roles for Teams

Process Stage: Create

«® CrmToOnline - Donaubauer AG - www.CrmToOnline.com - Version: 9.4.1.24925 - O X
Start PreCheck Create Associate Update Close Finish Completed

[ ]
0/1
_

0/
0=
SE) Taﬁet - Retrieving Heco_rds 210
3/9
m—
0) 1/1
Uni, h inheit [busi it] o=
1/1 Taﬁet - Retrieving Heco_rds 1/1
141
[
0A
22 /22 Taﬁet = Heirieving Records 27/ 27
] e
22/22
I
@ 16/ 16
0=
1/1 Taﬁet - Retrieving Heco_rds 1/1
1/1
0) 141
0=
©0/s0
[] Show Emars Only [] Hide Successful Tasks

Source — Retrieving Records =

Target — Retrieving Records =

Comparing Records =
Target — Creating Records

4.2.4 Phase ,Create”

Number of polled records in the source system

in parenthesis “()” there behind in the date and time of the last
complete error free transmission of the entity

Number of polled records in the target system

in parenthesis “()” there behind in the date and time of the last
complete error free transmission of the entity

Number of compared records between source and target system
Number of records created in the target system;

In parenthesis “()” are the following 3 values: the first value
describes the created number of messages to be sent to the CRM,
the second value is about the batches sent to the CRM and the
third number shows the batches received from the CRM Web
service.

The “Create” phase creates the records to be transmitted in the target system. The transmitted
records have no entries, they are empty.
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Einheit T hedulal

gruppe | 1
Source - Hetrie\rins Records

"CRM to Onllne o Donaubauer AG
Start PreCheck Administration Associate Update Close Firish Completed

2/2 Taﬁet - Retrieving Records 2/2

ComEarinﬁ Records

Taﬁet = Creating Records

Einheit [uom]
Source - Hetrie\rins Records

3/3 Taﬁet = Hetrie\ring Records

ComEarinﬁ Records

Target - Creating Records

Source — Retrieving Records
Target — Retrieving Records
Comparing Records

Target — Creating Records

4.2.5 Phase ,Associate”

Number of polled records in the source system

Number of polled records in the target system

Number of compared records between source and target system
Number of records created in the target system

In parenthesis “()”, see phase “Administration”

The “Associate” phase creates the many-to-many relationships between the records.
The transmitted records are still without entries.

_ul

oty CrmToOnline - Donaubauer AG - www.CrmToOnline.com - Version: 9.4.1.24925

CRMto Online &9 Donaubauer AG

A iate riunity to ¢

HPH

Source - Getting opportunitycompetitors
Target - Creating missing associations

titor

P

Associate systemuser to role
Source - Gettin: emusemoles

Start PreCheck Administration

Target - Creating missing associations

Associate team to role
Source - Geﬂing teamroles

Target - Creating missing associations

Create Update Close Finish Completed
[

0/ 0 Target - Getting opportunitycompetitors 0/0
moso

[

10 /10 Taﬁet = Geﬂing ﬁemusermles 4/4
—————

moso

[ I

1/1 Taﬁet -Geﬂing teamroles 1/1
—————

moso

4.2.6 Phase ,Update”

The “Update” step fills the empty records with information of the source system and applies changes.
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o R oM o o 5 — O x
Start PreCheck Administration Create Associate Close Finish Completed

Wahrung [transactioncumrency] ez °
Comparing Records 5/9
Source - Reading Records 9/9
Taﬁet - UEdaﬁng Records 2! 9/9
Lt h e '4": H i'l] ° ﬂ
ComEaring Records /
Source - Heading Records /
Taﬁet - Uedaﬁng Records (1) 1/
Einheitengruppe [ hedule] - X
Comparing Records 2/2
Source - Heading Records 2/2
Taﬁet = UEdaﬁnﬁ Records E} 2/2

Comparing Records Anzahl der verglichenen Datenséatze zwischen Quell- und

Zielsystem
Source — Reading Records Anzahl der gelesenen Datensatze
Target — Updating Records Anzahl der im Zielsystem geupdateten Datensatze

4.2.7 Phase ,Close“

The “Close” step closes the records for queries (query completions), offers (offer completions) and
sales (sales completlons) all other entities were already closed in the “Update” phase.

Start PreCheck Administration Create Associate Update m Finish Completed
Angebot [quote] o= ~
Source - Geﬁing suotedoses 53 /53 Taﬁet = Geﬂing suotedoses 47 /47
Comearing suotedoses 47 /47
Target - Closing quotes with found quotecloses 1&1! 6/6
Aufirag [salesorder] 0=
Source - Geﬁing ordercloses 2/2 Taﬁet = Geﬂing ordercloses 2/2
ComEarinﬁ ordercloses 2/2
Target - Closing sal lers with found orderc 0 0s0
Angebot [quote] - Cleanup Resolutions 0=
Source - Geﬁing suotedoses 6/6 Taﬁet = Geﬂing suotedoses 6/
Comparing quotecloses 6/
Target - Cleanup quotecloses 0 0/

Source Number of read records in the source system (entity-based)
Target Number of read records in the target system (entity-based)
Comparing record Number of compared records between source and target system
Target Number of records closed in the target system (entity-based).

4.2.8 Phase ,Finish”

The “Finish” phase ends the migration of the records.
The security role given to the users in the “Administration” step is reset.

Additionally, the system users are updated if set in the configuration.
If the “Delete Records” function is activated, every deletion will be logged in the source system.

This log is retrieved in the “Finish” phase, the corresponding records will be deleted in the target
system.
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CRM to Online

Start PreCheck Administration Create

Remove Team Roles

Taﬁet = Remo\ring CRM to Online Roles for Teams
B—

&9 Donaubauer AG

E

0) 1/1

Associate Update Close

Process Stage: Completed

E

»

[ Show Emors Only

[] Hide Successful Tasks

4.2.9 Phase ,Completed”

The “Completed” step terminates the migration with a corresponding message. If certain errors or

warnmgs are excluded the error report for the correspondlng issues will appear.

CRM to Online " Donaubauer AG

Start PreCheck Pdministration Create Associate Update

Migration Completed

Excepions

Close

Finsh

Fauts

Process Stage: Completed

[ Show Erors Only

Hide Successful Tasks

Before restarting the application, please close it first.
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4.3 Specificities of single entities after the migration

4.3.1 Entity product (product)

Products which are end of life cannot be updated in the target system.
4.3.2  Entity user (systemuser)

All CRM user have to exist (including aligning to the corporate unit and security roles) and be active
(with Dynamics 365 license) in the target system.
“Create” is not performed, only “update”.

4.3.3 Entity contract (contract) and entity contract detail (contractdetail)

Contracts cannot be opened again and changed after the conclusion / expiration.

Additionally, there is an expiry date for contracts, causing them to be automatically closed when
expired.

If contracts expire during the time of the migration, they will be closed and therefore cannot be
changed.

To avoid this problem, exclude the entities “contract” and “contractdetail” for the migration and transmit
them separately after the completion of the migration.

The workflow “ManageContractState” can be deactivated during the migration.

Both entities should always be migrated with particular attention.

4.3.4 Entitat goal (goal)

During the transmission, deactivated “goals” are re-calculated as well and again deactivated
afterwards. (It may happen that the values of inactive goals in the target system differ from the values
in the source system).

4.3.5 Saved view (userquery)

For the Saved view, differences of the entity-type-code for customized entities between source and
target system may occur. The entity-type-codes are updated during the migration and the value of the
target system applies, so that an error-free transmission can take place.

If "views” contains attributes excluded from transmission, an error message will appear.

If this message is ignored, the view will not exist in the target system and can be replaced by a new
view.

The attribute can be removed from the view in the source system when the view should be kept, now
a new migration can start.

Another possibility is to migrate the attribute as well.
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4.4  Other
4.4.1 Missing values in “Optionsets”

If values in optionsets were deleted in the source system but still exist in single records, they will
cause errors in the target system during the transmission. These errors are output in the log file.

The errors can be corrected by filling all records in the source system with valid values or complete the
optionset list in the target system to match the source system.

4.4.2 Document templates

From version 9.4.2 on, it is possible to transmit all document templates of the type “Microsoft Word”
with CRM to Online (see <ExperimentalEntities>).

All general templates should not be provided the target system, but be transmitted with the solution
transport of CRM to Online. Possible existing default contract templates should, if possible, be deleted
in the target system.

4.4.3 Entity Position

The entity “Position” can only be transmitted form version 5 (CRM 2013) onwards.

4.4.4 Field Entitylmage

The field “Entitylmage” can only be transmitted form version 5 (CRM 2013) onwards.
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4.5 Closing the “CRM to Online” application

The application closes, in compliance with the Microsoft philosophy, in the upper right corner of the
window. The application’s final termination only happens after answering the save prompt.

o Do you want to close CrmToOnline?

Ja Mein

If the application is closed before completing the migration, all steps explained above have to be
carried out again.
Before restarting the application, please close it first.
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If you have any questions concerning our solution or need additional support, do not hesitate to

contact us.

DONAUBAUER

AKTIENGESELLSCHAFT

Wurzener Straf3e 10
04774 Dahlen / Sa.

Tel.: +49 (34361) 826-0

Fax: +49 (34361) 826-25
Mail: sales@donaubauer.com
Web: www.donaubauer.com

Vorstand: Andreas Donaubauer
Aufsichtsratsvorsitzende: Andrea Striegler
Amtsgericht Leipzig

HRB 23063

USt-ID: DE814819651
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