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1 Introduction 

 
Thank you for choosing our Donaubauer CRM to Online solution.  
 
 
Now, you can upload your CRM information to Dynamics 365 with ease. In the transfer process, all 
connections and relations remain unchanged.. For example, all offers remain assigned to the corresponding 
employees.  
 
 
On the following pages, you will find detailed information on using the Donaubauer tool “CRM to Online” for 
Microsoft Dynamics 365. 
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1.1 Supply sources 

 
“CRM to Online” consists of 2 parts. 
The first part is the importable solution for your Dynamics 365 and second is the executable for the data 
transfer. 
 
 
1.1.1 Downloading the solution and executable from our website 

The most recent Donaubauer CRM to Online solution is always ready for download under 
 
http://www.donaubauer.com/de/#!CrmToOnline 
 
1.1.2 Solution from Microsoft AppSource 

 
Microsoft AppSource is a platform to easily access the most recent version of the Donaubauer CRM to 
Online solution. 
 
You can find Microsoft AppSource under https://appsource.microsoft.com. After the login, the following page 
is displayed: 
 

 
 
You are now able to search for the Donaubauer CRM to Online solution via the given search field. To restrict 
your search by the given categories please check “IT and administration” or “operative service and supply 
chain”.    

https://www.donaubauer.com/
http://www.donaubauer.com/de/#!CrmToOnline
https://appsource.microsoft.com/
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2 Installation and Configuration 

 
 
2.1 Installation manual 

 
 
2.1.1 Manual import of the solution 

 
The most recent version of the Donaubauer CRM to Online solution can be found through the link 
 
www.crmtoonline.com 
 
Click “Settings” in the navigation area and choose the “Solutions” entity to see all imported and created 
solutions. 
 

 
 
Click the “Import” button in the menu to open the import assistant, which will guide you through the 
installation. 
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Use the “Browse” button to find the solution 
on your hard drive. 
 

  

 

Continue by clicking “next”. 

  

 

Now the solution information is shown in 
the assistant. 
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It is necessary to check the box in the next 
panel to activate all imported steps 
 

  

 

After the import, which may take a while,… 
 

 …the process is finished with a log 
 

   
 
Now, an entry named “crmtoonlineinterface” (display name CRM to Online) appears in the “solutions” entity 

in the target CRM.  
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2.1.2 Automatic import via AppSource 

 
 

 
 
You can find “CRM to Online” in AppSource by entering the name in the search field. The result are shown 
below. 
 
 

 A test version can be downloaded 
via the “Free Trial” button or by 
clicking the app symbol. 
 
A click on the app symbol also 
shows additional information 
about the app. 
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By checking the box in this 
window, you agree with the 
Microsoft terms of use . This is 
mandatory in order to proceed by 
clicking “Continue”.  

 

During your login, your screen will 
look like this. 

 

After a few seconds, you can 
login to your Dynamics 365 Area.  
 
By checking the next two boxes 
you agree with both the legal 
terms as well as the privacy 
statements. After clicking “Agree”, 
the solution will be installed to the 
selected organization. 
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2.1.3 Checking for update  

 
Before starting the configuration, please make sure that the latest version of this add-on is installed.. To 
check whether an update is available for the addon, please open the solution.. As you can see in the picture 
below, both the installed version as well as the latest version are displayed in the top right corner. 
 

 
 
If the current version has a higher number than the installed version, the "Update" button must be  clicked. 
 

 
 
The following dialog opens, which downloads and installs the latest version by clicking "Install". 
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2.1.4 Requesting a license 

 
To request a license, you must first open the solution. When the solution was successfully installed, the 
configuration page is shown. In the sidebar to the left click on “license”. 
 

 
 
 
 
 
In the license area, click the “request license” button to open the following dialog window.. 
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Entering  an email address is 
required. Please read and agree with 
the end user license by checking the 
box below. 
 
If you do not want to agree to the end 
user license agreement, you can 
cancel the whole process by clicking 
the “cancel” button in the bottom right 
corner of the dialog. Please remove 
the solution after that as to not 
overload your CRM with unnecessary 
items. 
 

 
2.1.5 Importing a license key 

 

 

By clicking “Continue” in the previous 
window your CRM will one-time only 
contact our license server to retrieve a 
license key for your system. 
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The import of a license key may 
take a few seconds. The data is 
then automatically filled in the 
configuration page. 
 

 
 
After a successful import of the license key, the following information is shown in the configuration record:  
 
Organization name: The name of the organization using the interface  
Organization ID: ID of the organization using the interface 
Version: Version number of the interface  
User in target system: Maximum number of active users in the target system (Dynamics 365)  
Expiration date: Expiration date of the license. This field is only filled when using a demo license. 
 
 
If you cannot connect to the internet from your CRM, a different dialog will appear.  
 
Please send us the information appearing in the dialog by email to lizenzen@donaubauer.com. 
 

 

With this information, we will manually create a 
license for your CRM and send it back to you.  

 
Please note:  
To ensure that no delay or unnecessary questions occur, please copy the given information into an email 
instead of taking a screenshot. 
 
The license key will be send via email.  
 
Please paste the license key in the marked text box (1) and press the “import license” button (2). 
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As already described in the paragraph about the automatic import, it is also necessary to agree with the end 
user license agreement in the dialog and press “next” to import. 
 
If you do not want to agree with the end user license agreement, you can cancel the whole process by 
clicking “cancel” in the bottom right corner of the dialog. You should remove the solution after that as to not 
overload your CRM with unnecessary items. 
.  
 

 

 
After the import, all 
information fields will 
automatically be filled with 
the information encoded in 
the license. 
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2.1.6 Downloading the application 

 
To start the process, it is necessary to download an additional tool from  www.crmtoonline.com. 

 

The additional files are: 

- Application 

- User manual for the application 

 

Go to “www.crmtoonline.com“ and click the link to download the executable file. 

 

After clicking the link, a window similar to the one shown below will appear. (The look of the window may 

differ depending on the browser.) 

 

Now, you can choose between saving the file or immediately opening it. 
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When you select “open”, the content of the application folder will be listed: 

 

All these files are necessary for the execution of the tool. 

A full description and manual of the process can be found in the PDF file “User manual for the application”. 

If you choose “Save as”, a window as shown below will appear. You can save the file to any place on your 

computer or network.  

 

By pressing “Save” the file is stored in the chosen location. 

Then, open the folder to view the contents. 
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Now unzip the downloaded package in the folder. 

 

The following window will be displayed.. 
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If you click the checkbox “Show extracted files when complete”, the file location will be opened automatically. 

 

Now you can start the application “CRM to Online” by double-clicking the executable file. 
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3 Deinstallation 

To remove the solution from your CRM, please proceedas follows. 
 

 

In the “Solutions” window in your CRM, select the entry “crmtoonlineinterface” and  click on the “remove” 

button. 

 

Press “OK” in the removal dialog. 

 
The solution is now completely removed from your system.  
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Should there be any further questions regarding our solution or if you are in need of further support, please 
do not hesitate to contact us. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Wurzener Straße 10 
04774 Dahlen / Sa. 
 
Tel.: +49 (34361) 826-0 
Fax: +49 (34361) 826-25 
Mail: sales@donaubauer.com 
Web: www.donaubauer.com 
Informationen zu CRM to Online: www.crmtoonline.de 
 
Vorstand: Andreas Donaubauer 
Aufsichtsratsvorsitzende: Andrea Striegler 
Amtsgericht Leipzig 
HRB 23063 
Ust.-ID: DE814819651 
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