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1 Introduction

Thank you for choosing our Donaubauer CRM to Online solution.

Now, you can upload your CRM information to Dynamics 365 with ease. In the transfer process, all
connections and relations remain unchanged.. For example, all offers remain assigned to the corresponding
employees.

On the following pages, you will find detailed information on using the Donaubauer tool “CRM to Online” for
Microsoft Dynamics 365.
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1.1 Supply sources

“CRM to Online” consists of 2 parts.
The first part is the importable solution for your Dynamics 365 and second is the executable for the data
transfer.

1.1.1 Downloading the solution and executable from our website
The most recent Donaubauer CRM to Online solution is always ready for download under

http://www.donaubauer.com/de/#!CrmToOnline

1.1.2  Solution from Microsoft AppSource

Microsoft AppSource is a platform to easily access the most recent version of the Donaubauer CRM to
Online solution.

You can find Microsoft AppSource under https://appsource.microsoft.com. After the login, the following page
is displayed:

Find the right app for your business needs

Get solutions tailored to your industry that work with the products you already use

Search Microsoft AppSource /(3

R e by industry
Analytics Agriculture » Cloud Solutions
| Collaboration Distribution 2 Dynamics 365
| Customer service Financial services E Power BI
| Finance Government ) Office 365
Human resources Healthcare + life sciences
IT + administration Manufacturing
Marketing Professional services
| Operations + supply chain Retail + consumer goods
[1 Productivity Education

| sales

You are now able to search for the Donaubauer CRM to Online solution via the given search field. To restrict
your search by the given categories please check “IT and administration” or “operative service and supply
chain”.
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Find the right app for your business needs

Get solutions tailored to your industry that work with the products you already use

CRM to Online

Analytics
| Collaboration
Customer service
Finance
Human resources
IT + administration
] Marketing
Operations + supply chain
Productivity

Sales

Refine by industry

Agriculture Cloud Solutions
Distribution B Dynamics 365
Financial services E Power BI
Government £ Office 365
Healthcare + life sciences

Manufacturing

Professional services

Retail + consumer goods

Education
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2 Installation and Configuration

2.1 Installation manual

2.1.1 Manual import of the solution
The most recent version of the Donaubauer CRM to Online solution can be found through the link

www.crmtoonline.com

Click “Settings” in the navigation area and choose the “Solutions” entity to see all imported and created
solutions.

Dynamics 365 Settings ~ | Solutions >

All Solutions ~

85}’ New X Delete E% Import :'_1 Export Clone a Patch E Clone Solution j‘» Apply Solution Upgrade B Import Translations B, Export Translations
MName Display Mame Version Installed On Package Typ.. Publisher Description

Click the “Import” button in the menu to open the import assistant, which will guide you through the
installation.
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Use the “Browse” button to find the solution
on your hard drive.

Continue by clicking “next”.

Now the solution information is shown in
the assistant.

Select Solution Package @Heip
Select the compressed (.zip or .cab) file that contains the solution you want to import and dick
Next,
Browse...
Back ‘ | Next ‘ | Cancel |
Select Solution Package @ Help
Select the compressed {.zip or .cab) file that contains the solution you want to import and dick
Next,
C\Users\bodschwinna\DownloadshInterface_8.2.1.zip Browse...
gk || mew || cancal
Solution Information @ Help
Solution Information
Mame: CRM ta Online
Publisher: Donaubauer AG{donaubauer)
Package Type: Managed
View solution package details
Back || mex || gance
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Import Options @Help
Post Import Actions
E Enable any SDK message processing steps incduded in the selution
NOTE: New business processes will be in the state that is defined by the solution provider. The state of
processes that are already on the system won't be changed.
Back | | Import | | Gancel
a Import Customizations -- Webseitendialog bt
Importing customizations. Please wait for the operation to
complete...
& Import Solution - Internet Explorer - [m| x
Importing Solution i@ Help
0 The import of solution: CRM to Online completed with warning.
Date Time Type Display Name Name Status
16:22:51.71 SDK Message Pr..  Donaubauer.Cr..  Donaubauer.Cr. L.;r,' A
16:22:51.70 SDK Message Pr..  Donaubauer.Cr..  Donaubauer.Cr. L.;r,’
16:22:51.68 SDK Message Pr..  Donaubauer.Cr..  Donaubauer.Cr. L.;r,’
16:22:48.26 Dependencies C... B
16:22:45.58 Security Role CRM to Online CRM to Online Lp},’
16:22:44.82 SDK Message Pr..  Donaubauer.Cr..  Donaubauer.Cr. L.;r,’ v}
W
< >
M 4 Page1 b
Download Log File | | Close
EH100%

It is necessary to check the box in the next
panel to activate all imported steps

After the import, which may take a while,...

...the process is finished with a log

Now, an entry named “crmtoonlineinterface” (display name CRM to Online) appears in the “solutions” entity
in the target CRM.

Page 8 of 22

Donaubauer Aktiengesellschaft, Wurzener Strale 10, 04774 Dahlen/Sa., Tel.: +49 (34361) 826-0, Fax: +49 (34361) 826-25, www.donaubauer.com/


https://www.donaubauer.com/

DONAUBAUER

AKTIENGESELLSCHAFT

All Solutions - o

X TR E ST 8 R B8 oo -

e
L

AN

Page 9 of 22

Donaubauer Aktiengesellschaft, Wurzener Strale 10, 04774 Dahlen/Sa., Tel.: +49 (34361) 826-0, Fax: +49 (34361) 826-25, www.donaubauer.com/


https://www.donaubauer.com/

DONAUBAUER

AKTIENGESELLSCHAFT

2.1.2  Automatic import via AppSource

Find the right app for your business needs

Get solutions tailored to your industry that work with the products you already use

y category by industry

1 Analytics 44 | Agriculture & Cloud Solutions
| Collaboration _| Distribution 7 P> Dynamics 365

_| Customer service : | Financial services E Power BI

[] Finance 62 [] Government 0 Office 365

[] Human resources 12 Healthcare + life sciences

| IT + administration 36 | Manufacturing

| Marketing 63 [] Professional services
Operations + supply chain 80 L1 Retail + consumer goods

[] Productivity | Education

Sales

You can find “CRM to Online” in AppSource by entering the name in the search field. The result are shown
below.

A test version can be downloaded
via the “Free Trial” button or by

o clicking the app symbol.

A click on the app symbol also
shows additional information
about the app.

CRM to Online
By Donaubauer AG
Free tria
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One more thing ...

CRM to Online
By Donaubauer AG

[ | agree to the provider's terms of use and understand that the rights to use this
product do not come from Microsoft. Also, | give Microsoft permission to share my
supplied contact information ( 7 ) so that the provider or Microsoft can contact me
regarding this product and related products. Additional Microsoft terms

Taking you to Dynamics 365 to complete this...

Add the application to Dynamics 365

Select the Dynamics 365 organization you want to add this application to.
Connect to Dynamics 365
CRM2Cnline [crm2onling) d
Agree to Microsoft's Legal Terms and Priva n

Agree to Privacy Statement and Legal Terms for importing solutions into Dynamics 365

By checking the box in this
window, you agree with the
Microsoft terms of use . This is
mandatory in order to proceed by
clicking “Continue”.

During your login, your screen will
look like this.

After a few seconds, you can
login to your Dynamics 365 Area.

By checking the next two boxes
you agree with both the legal
terms as well as the privacy
statements. After clicking “Agree”,
the solution will be installed to the
selected organization.
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2.1.3 Checking for update

Before starting the configuration, please make sure that the latest version of this add-on is installed.. To
check whether an update is available for the addon, please open the solution.. As you can see in the picture
below, both the installed version as well as the latest version are displayed in the top right corner.

l Losung: CRM to Online
¢ % Informationen

Libuang CRM o Owiline
& D

3 indormationen
M Upsate About

5 vonfguration

!. Komponenten ABgemein
2 Entititen Cowrkcad
_EDQ!!&‘\SH"_\E

Lizenz

B CEarteraiterunam

ﬂ Dl amBanernn lirebh A Gitect in #iner verwdleten Liurg Bearteiiet werden Wienn die verwaleten Eigerddrafien fir Lidurgiionn ponentes i 4 Tulldien von ArSaitutgen fesigeisy
weenden, kinnen e im Anpassungsbereich oder von einer andenen nichl venwvaleten Lisorg aus Dearbeitet wesden.
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matalbeme Verhion: a1
el Yerson: 824

If the current version has a higher number than the installed version, the "Update" button must be clicked.

Lasung: CRM to Online

l-F" #* Informationen

Livusng CRM to (nline
& |

IF intormationes
) Upsabe Roout

57 onfigunation

B8 xomponenten Asgemein
2 Entititen Downicad
_ED:':-msu'_‘e

Lizenz

P bt s s e

ﬂ Die Kampanenien kSnren nichl dinsd in siner venvaleten Litung Dearbeitet werden. Wenn die verwvaletens Eipendcrafen fir Lomurgiicomponentes 0r did Zulddien von Angatiungen feslg
wimnden, kiinnen she Gm ANDESSURGSDHTEC Coar won &iner srdenan nichl venwaReten Losurg sus bearteltet werden
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nitplbere Vieriion: 821
Audtuelle Version: 824

The following dialog opens, which downloads and installs the latest version by clicking "Install".

Update

Update

Wahlen Sie die gewilnschte Version aus. Bitte beachten Sie [hre giltige
Software Assurance Vertragslaufzeit.

WVersion; 823

Wersion NICHT in lhrer Software Assurance enthalten.

8.2.3

Features:

- Benutzercberfldche der Anwendung neu strukturiert und eptimiert
- Fortschritts-Zahler in Anwendung integriert

- Config XML optimiert

- Ordnerstruktur optimiert

Bugfixes:

- ActivityPointer-Fehler beseitigt

- "Cannot update the Support User Role™-Fehler behoben
- Benutzerzahlung im Zielsystem korrigiert

I Installieren I | Herunterladen | | Abbrechen
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2.1.4 Requesting a license

To request a license, you must first open the solution. When the solution was successfully installed, the
configuration page is shown. In the sidebar to the left click on “license”.

fion CRM to Online , Installed Version: 821
_ % b DO NAU BAU E R Current Version: 821
8? Information Update About
% Configuration AKTIENGESELLSCHAFT |
Components Commen
> 3 Entities Download
_'E Option Sets

. Licence
@) Client Extensions

,g'] ‘Web Resources
g. Processes
+ Plug-in Assemblies

j Sdk Message Processing S..
Service Endpoints

.:_:| Dashboards

|f] Reports

gﬁ Connection Roles

Q Article Templates

@ Contract Templates

Q Email Templates

5'4 Mail Merge Templates

&? Security Roles

81 Field Security Profiles

I* Routing Rule Sets

Q+ Record Creation and Upda...
[ sLas

=3 Apps

In the license area, click the “request license” button to open the following dialog window..

ion CRM to Online ~y —~y , », Installed Version: 821
e o i u Current Version: 821
Information ’ L : -
3,? - Request Import Update About D O NAU BAU E R
% Configuration licence Licence AKTIENGESELLSCHAFT
Components Licence Common
> 3 Entities Dowinload . o
. TE# - -
_Eo;_mon sets Lo . Licencing
"9 Client Extensions ’
,21 Web Resources
T, Processes Licenceinfo Licencekey
>+ Plug-in Assemblies
=] Sdk Message Processing S... Organization Name: TestEn PENybVRvT26saWEIPpvemduyW1IPIRIc3RFbjwvb3JnbmF
@, senvice Encpoints {ZT48b3InY WEpemFOaWIusWQ+ZjhhMDIKOTHODINC 1IN 7
[E Dashboard | Organization Id: f8a09d92-59b4-e511-80d1-00155d001 | TExt TqwZDEIMDAXNTVKMDAXYmFhPCIvemdhbmiGYXR
PR H Version: = PL25pZD4BAm\yCZDHAL[UMTwvdmyc2hbABaXNIC W
] Reports ersion: PC91c2VyPjxleHBpemFIaWIuZGFOZT4yMDEIL TAZL TAZ
@ﬁ Connection Roles User: 0 PC8leHBpcmFlaWIuZ GFOZT48UZInbmFOdx]+bUSHVIHD
15 article Tempiates EVReTJsYjNxa2ZiUnMWUxGRIVEaVIIRHhuYmNkaz\ 1N
8] Contract Templates Expirationdate: 2017-03-03 WYKTFIRZGZEVnFwilkFZdkMvKaZiaWSELONOMDFibGor
B e WmBzellUUGXXUDZEZ2IyK3VYd3c0Q3pEbjVBS1hpdUVEU
= Email Templates EV3dGENmOSZ TVIdMFUWhQTKEDVWEZITERTTWaShzBy
L3 Mail Merge Templates dKZKEeXNNWFMEY2RINCSSOERKZGZCeF JrepMeWEYM
£ security Roles licencestatus KM2SVRIN2FPRXpGemdyWidFL 1RMMWhTVkS1akF.Jams
8) Field Security Profiles VSOFWUIp4TTYZY3NgTXRUeDRMUJRIUTIZbkZQAQ1FNNH
[ T— VhTmEWDKY 1 6W 1uZ09GNZEEWUZ0SZFBMEE3dHF WV
a S mK111WEQ1ZGS5SEIBa1 Q0VKJS2dWbIVocERWUtkenvo
"+ Record Creation and Upda... MFhKL 1ZqUzdgWDUSN2ZpIOTFIZzNyaFhjSDkiZ DRx@hEY
[#] sLas UduSnEWMWIVR3IWSCtaNEZWYHA30GEDdnNtbn\Vb2d
B apos XWjladzFiNUJZRke1MzZDNIFuN3FoZDBLbkpLMInw\HpG v
NKJNcZhOK3M 1L0p4Q3BNAE 15ck1VdkazeHIONMVabWx
<
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Entering an email address is

Licence Request required. Please read and agree with
To continue you must accept the terms of this agreement. You will then receive a 30 day DEMO license or your full the end user I|Cense by Check|ng the
i
— box below.
Your E-Mail address* |max@||| ustermann.de| % ‘
<CmToCniine> If you do not want to agree to the end
<orgnamesTestEn</crgname> .
<organizationid >f8209d92-89b4-e511-80d1-001550001 baa < /organizationid = user I|Cense agreement, you can
B cancel the whole process by clicking
«expirationdate>2017-03-03 </expirationdate> “ ” H H
<cmTaonines creretensate the “cancel” button in the bottom right
corner of the dialog. Please remove
Wichtig! .
Bit‘ge Itlegsen Sie vor Installation dieser Software (nachfolgend Add-On genannt) diese Lizenzbedingungen ~ the SOIUtlon aﬂer that as tO nOt

aufmerksam durch. T

Dieser Endbenutzer-Lizenzvertrag (kurz "EULA" = End User License Agreement) ist ein rechtsgiiltiger Vertrag Overload you r C R M Wlth u n necessary
zwischen lhnen (nachfolgend Kunde genannt] {entweder als natdrlicher oder juristischer Person) und der |tems

Donaubauer Aktiengesellschaft fiir das lhnen gelieferte Add-Cn. Durch die Installation und Verwendung dieser

Software erkldren Sie sich mit den Bedingungen dieses Vertrages einverstanden.

Sollten Sie mit den Bedingungen dieses Vertrages oder Teilen hiervon nicht einverstanden sein, dann brechen Sie

die Installation hier ab.

1. Software-Lizenz

Das dieser Lizenzvereinbarung beigefligte Add-On darf nur verwendet werden, wenn der Kunde iber eine glltige
Lizenz fir dieses Add-On verfigt. Das Add-On ist Eigentum der Firma Donaubauer Aktiengeselischaft und ist
urheberrechtlich geschitzt. Der Kunde erwirbt mit dem Kauf der Lizenz das Recht, dieses Add-on zu nutzen. Er
erwirbt keinerlei Rechte an diesem Add-On selbst oder an der Donaubauer Aktiengesellschaft.

Es ist nicht gestattet, Kennzeichnungen des Add-0On's zu entfernen cder zu modifizieren, sowie das Add-On zuriick
zu entwickeln {Reverse Engineering) zu il oder zu di i Ferner ist der Kunde nicht
berechtigt, das Add-On zu verleihen, zu i Unterli U vergy . weiter zu verkaufen oder gegen
einen Gegenwert zu Gbertragen.

Mit dem Erwerb dieses Add-On’s ist der Kunde berechtigt, eine Kopie des Produktes fir eine CRM-Organisation zu
installieren, zu verwenden und das Add-On fir eine lizensierte Anzahl von CRM-Usern dieser Organisation zur
Werfligung zu stellen.

Die technischen Veraussetzungen fiir eine fehlerfreie Ir ion der einzelnen Bestandteile des Add-On's v
entnehmen Sie bitte der entsprechenden Dokumentation.

|:| | accept the terms of this license agreement.

Continue ‘ | Cancel

2.1.5 Importing a license key

By clicking “Continue” in the previous
window your CRM will one-time only
contact our license server to retrieve a
license key for your system.

Importing Licence
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Licence Licence

2 % & D

Reguest Import  Update About

DONAUBAUER

AKTIENGESELLSCHAFT |

Installed Version: 821 The import of a license key may

Current Version: a21

take a few seconds. The data is
then automatically filled in the

Licencestatus

Licence valid,

[ Mxa2ZiUnVMWUXGRIVEaVI3RH
huYmNkazVINWYXTFIRZGZEWV|
FadkFZdkMviK3ZiaWOELONOML|
FibGorWmgzcllUUGxXUDZEZ 21|
KAWVYd3c0Q3p80VBS 1 hpdUVEL|
EV3dG5NVmOI5SZ TVOdMFUWhGT|
EOVWZITERTTWxSbzBvdkZKeX|
MNNWFMSY2RINCS60ERKZ GZCy|
FdreVpMeWsYMkM2SVRINZFPH

XpGemdyWidFL1RMMWhTVEKS1

Licence Common f .
Pa—— configuration page.
— Licencing

Licenceinfo Licencekey
Organization Name: TestEn PENybVRYT 2688 WSIPpxvemduy
WAIPIRICSRFbjwwb3JnbmFtZT48)
Organization Id: f8a09d92-8904-2511-80d1-00155d001 | p3nyWEpemFOaWSLaWQ+ZihH
L 821 MDIOTHODINCAINTEx TgwZ D)
Ve EtMDAXNTVKMDAxYmFhPCEve
W=D o mdhbmiBYXRpb25pZD4Bdm\yc:
) Ivbja4LiluMTwwdm\yc2 v Sdxr
Expirationdate: 20170303 IcidwPC91c2VyPpdeHBpecmFOaV|
SuZGFOZT4yMDE3LTAZLTAZPC|
8leHBpecmFlaWSuZGFOZT48U2
nbmFOdXI+bUSHYOHOEVRETJS

After a successful import of the license key, the following information is shown in the configuration record:

Organization name:

Organization ID:
Version:

User in target system:

Expiration date:

The name of the organization using the interface
ID of the organization using the interface
Version number of the interface

Maximum number of active users in the target system (Dynamics 365)

Expiration date of the license. This field is only filled when using a demo license.

If you cannot connect to the internet from your CRM, a different dialog will appear.

Please send us the information appearing in the dialog by email to lizenzen@donaubauer.com.

Regeust Licence

|lizenzen@donaubauer.com

To request a licence please copy the displayed text and send it to the following email address.

£

<CrnToOnline>

<version>8.0.1</version>
<user>15</user>

</CrmToOnline>

<oTgname>ABC_Firma</orgname>
<organizationid>987ABC_123</organizationid>

<expirationdate>2017-05-31</expirationdate>

Please note:

With this information, we will manually create a
license for your CRM and send it back to you.

To ensure that no delay or unnecessary questions occur, please copy the given information into an email
instead of taking a screenshot.

The license key will be send via email.

Please paste the license key in the marked text box (1) and press the “import license” button (2).
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Licenceinfo

Organization Name:
Organization Id:
Version:

User:

Expirationdate:

Licencestatus

TR E D
4 EE
i ] !
Request] Import | Update About D ONAU BAU E R
Licence | Licence AKTIENGESELLSCHAFT |
Licence Commeon
Diownload =3
Licence ", Licencing

Licencekey

As already described in the paragraph about the automatic import, it is also necessary to agree with the end
user license agreement in the dialog and press “next” to import.

If you do not want to agree with the end user license agreement, you can cancel the whole process by
clicking “cancel” in the bottom right corner of the dialog. You should remove the solution after that as to not
overload your CRM with unnecessary items.

Licencestatus

Licence valid.

= =y P iy, Installed Yersion: 8.2.1
% E P DONAUBAUER cumentiemon &2
Request Import Update About
Licence Licence M”ENGESELLM’HAH.
Licence Common
Download —
=" a .
— =, Licencing
Licenceinfo Licencekey
Organization Name: TestEn PEMybVRYT 252aWEIPpovemduy
WAIPIRIc3RFbjpwyb 3 nbmFtZT48
Organization Id: fBa09d32-59b4-e511-80d1-00155d001 b3JrYWEpemFOsWIuaWa+ZjhH
. 20 MDIkOTHRODINCAINTEXL TawZD
VEEmE = EtMDAXNTVIMDAXYMFhPCve
=g o mdhbmiEYXRpb25pZ D4admvyc
W4 LjluMTwadrm\yc2 vbjdSdxT
Expirationdate: 2017-03-03 lejdwPCa1e2\yPpdeH BpemFlaY
SuZGFOZT4yMDEILTAzL TAZPC
9leHBpecmFOaWauZGFOZT480U2
nbmFOdXI+bUSHVIHOEVReTJS

MxEZZiIUnVMWLXGRIVEaVI3RH
huYmMEaz V1 NWYXTFIRZGZEVI
FudkFZdkMvK3Zia WSELOMOML
FibGorWmazcllUUGXUDZEZ221y
K3VYd3c0Q3p6hjVES1hpdUVEL
EV3dGaNmOSZ TVOdOtFUWhQT
ENVWZITERTTWxShzBvdkZ Kex
NMNWFMEY2RINCeE0ERKZGZC:
FJreVpMeWsYMEM2SVRINZFPE
HpGemdyWisFL1RMMWhTVES 1

After the import, all
information fields will
automatically be filled with
the information encoded in
the license.
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2.1.6  Downloading the application

To start the process, it is necessary to download an additional tool from www.crmtoonline.com.

The additional files are:

- Application
- User manual for the application

Go to “www.crmtoonline.com” and click the link to download the executable file.

CRM to Online - Version 8.2.1
Download Size Date Version
A Importable solution 258KB 2017-02-15 8.2.1
User manual - solution 257KB 2017-01-24 1.0.0.3
@ Executable 884MB 2017-02-15 8.2.1
User manual - executable 257KB 2017-01-24 1.0.0.5
List of currently transferable entities 297KB 2017-01-24
Elyer 347KB 2017-01-24

After clicking the link, a window similar to the one shown below will appear. (The look of the window may
differ depending on the browser.)

What do you want to do with
CrmToOnlineExecutable_8_2_1.zip?

Size: 971 KB
From: www.donaubauer.com

= Open

The file won't be saved automatically.

=+ Save

= Save as

Cancel

Now, you can choose between saving the file or immediately opening it.
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When you select “open”, the content of the application folder will be listed:

B CrmToOnlineExecutable.exe
Donaubauer.Licensing.dll
Microsoft. Crmn.Sdk. Proxy.dil

]

rmicrosaftxrm.client.dll
Microsoft.Xrm.Sdk.Deployment.dll
Microsoft. Xrm.Sdk.dll

B
B
B
B

Application

Application extension
Application extension
Application extension
Application extension

Application extension

All these files are necessary for the execution of the tool.

A full description and manual of the process can be found in the PDF file “User manual for the application”.

If you choose “Save as”, a window as shown below will appear. You can save the file to any place on your

computer or network.

1|8 » ThisPC » Downloads

vol

Search Downloads

Organize = Mew folder

Mame

W Favorites
B Desktop
4 Downloads

= Recent places

18 This PC
i Deskteop
| Documents
4 Downloads
o Music
=| Pictures
& Videos
L, Local Disk (C3)

?j Metwork

N S RCrm ToOnlineExecutable & 2 1.zip

Date modei ed

Ma items match your search,

Save as type: | Compressed (zipped) Folder (*.zip)

“ Hide Folders

Save

Cancel

By pressing “Save” the file is stored in the chosen location.

Then, open the folder to view the contents.
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Share View

Extract

v 0

© = 1 [lg » ThisPC » Downloeds

v c,‘ [ Search Downloads

¢ Faverites
B Desktop
1§ Downloads

i‘:-“ Recent places

18 This PC
#u Desktop
| Documents
¢ Downloads
U Music
=| Pictures
& Videos
&, Local Disk (C)

€l Network

Titem  1item selected 971 KB

Name

Date modified Type

Size

| .}J CrmTeOnlinekxecutable 8 2_1.zip

20.02.2017 13:06 Compressed (zipp...

972 KB

Now unzip the downloaded package in the folder.

Share View

Extract

v @

© = [ » ThisPC » Downloads

v ¢ | [ Sesrch Downloads

i Favorites
B Deskiop
& Downloads

“Zl Recent places

% This PC
i Desktop
| Documents
& Downloads
B Music
£ Pictures
B Videos
2, Lacal Disk ()

€l Network

Titem  1item selected 971KB

MName

Date modified Type

Size

|1l crmTo0nlinebrecutable 8 2 1.2ip

Open

Open in new window

972 KB

Extract All..

oe

Compare with Code Compare
Select Left

Pin to Start

7-Zip

Edit with Notepad++

Scan with System Center Endpoint Protection...
Open with

Share with

Restore previous versions

Send to

Cut

Copy

Create shertcut

Delete

Rename

Properties

The following window will be displayed..
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Select a Destination and Extract Files

Files will be extracted to this folder;

| C:\Users\bodschwinnatDownloads\CrmToOnhneExecutable 8_2_1

| | Browse...

[#] Show extracted files when com plete

| Extract || Cancel |

If you click the checkbox

“Show extracted files when complete”, the file location will be opened automatically.

Home Share View

+T | .. » ThisPC » Downloads »

CrmToOnlineExecutable_8_2_1

¢ Favorites
B Desktop
& Downloads

W:t_‘ Recent places

1M This PC
% Desktop
¥ Documents
& Downloads
W Music
=/ Pictures
& Videos

iy Lacal Disk (C3)

€l Netwark

6items

Mame

«® CrmToOnlineExecutable.exe

%] Donaubauer.Licensing.dll

%) Microsoft.Crm.Sdk.Proxy.dil

%) microsoftxrm.client.dll

(| Microsoft.Xrm.Sdk.Deployment.dil
(%] Microsoft.Xrm.Sdk.dll

Date modified

v @
W 0‘ | Search CrmToOnlineExecutab... @ ‘

Type Size

Application 1634 KB
Application extens... 41K8
Application extens... 253 K8
Application extens... 204 K8
Application extens... 60 KB
Application extens... 520 KB

[ =

Now you can start the application “CRM to Online” by double-clicking the executable file.
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3 Deinstallation

To remove the solution from your CRM, please proceedas follows.

Dynamics 365 Settings v

Solutions >

All Solutions ~
87 New | X Deete

5 import [ Bport [ Clone s Patch [ Clone solution ) Appy Solution Upgrace | B} Import Transations (B, Export Transtatons | [ Publish Al Customizations
Name. Display Name. Version Instelled On & Package Typ.. Publisher Description
v cmiconineitertsce £t Gniine 621 2202017 Managed  DonaubaveraG

@ Get Solutions from Marketplace

button.

In the “Solutions” window in your CRM, select the entry “crmtoonlineinterface” and click on the “remove”

Uninstall Solution

Do you want to delete this Solution? You can't undo this action.

You are deleting a managed solution. The solution and all of its components, including data in the

components, will be deleted. This action cannot be undone, This sclution might take several minutes to
uninstzall. You cannot cancel the uninstallation after it starts. Do you want to continue?

Cancel

Press “OK” in the removal dialog.

Uninstall Solution

Do you want to delete this Solution? You can't undo this action.

e
.
-

Uninstall Solution

The solution is now completely removed from your system.
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Should there be any further questions regarding our solution or if you are in need of further support, please

do not hesitate to contact us.

DONAUBAUER

AKTIENGESELLSCHAFT

Wurzener StralRe 10
04774 Dahlen / Sa.

Tel.: +49 (34361) 826-0

Fax: +49 (34361) 826-25

Mail: sales@donaubauer.com

Web: www.donaubauer.com

Informationen zu CRM to Online: www.crmtoonline.de

Vorstand: Andreas Donaubauer
Aufsichtsratsvorsitzende: Andrea Striegler
Amtsgericht Leipzig

HRB 23063

Ust.-ID: DE814819651

Page 22 of 22

Donaubauer Aktiengesellschaft, Wurzener Strale 10, 04774 Dahlen/Sa., Tel.: +49 (34361) 826-0, Fax: +49 (34361) 826-25, www.donaubauer.com/


https://www.donaubauer.com/
mailto:sales@donaubauer.com
http://www.donaubauer.com/
http://www.crmtoonline.de/

