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1 Preface

Thank you for choosing our CRM Word-Interface and the corresponding Upload function.

Now you have the option to easily export your CRM information into predefined Word templates and hence
unify your correspondence and optimize it in terms of time.

In the following pages your will find detailed instructions on installing, configuration and usage details
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2 Installation

2.1 Requirements

Please create the following conditions on your CRM client.

In order to carry out the installation error-free, administrator rights are required
To use the Upload function in the Clients, Microsoft Office Word 2007 or higher has to be installed.

The Client should be situated in the same domain as the CRM server.

There will be a 32-bit version as well as a 64-bit version. You must install the version compatible to the
Microsoft Office installed on the Client, not the version compatible to your operating system.

Information on your Client Office version can be found in the sitemap item “Account” in the “File” tab. Here
click the “About Word” button.

. Konto

Neu

o Benutzerinformationen Produktinformationen
nen
. Mustermann, Max -
Speichern mustermann@muster.de Offlce
Speichern unter Abmelden
Konto wechseln
Gl Produkt aktiviert
Office-Hintergrund: Microsoft Office Professional Plus 2013
Freigeben Ohne Hintergrund - Dieses Produkt enthiilt
. ) X
Exportieren Office-Design: ERDEERED®

Product Key dndern
Dunkelgrau v

SchlieBen

Verbundene Dienste: 9 Info zu Word

eroundene Lienste. Weitere Informationen zu Word, Support, Produkt-ID und
Dienst hinzufiigen - Info zu Copyrightinformationen,

Konto Word

Optionen Info zu Microsoft Word

Microsoft® Word 2013 (15.04535.1000) MsO [15.0‘4535.1002]
Bestandteil von Microsoft Office Professional Plus 2013
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2.2 Installation guidelines

The installation must be carried out in all clients which are about to use this function.

Willkommen beim Setup-Assistenten von Microsoft (il
Dynamics CRM Upload Ribbon Eldj

Der Installer wird Sie durch die zur Installation won Microzoft Dynamics CRM Upload Ribbon
erforderlichen Schiitte fubren.

WARMUNG: Dieses Pragramm ist durch US-amerik anizche Urheberechtsgesetze und intemationale
Urhebernechtsvertrage geschiitzt. Unbefugte Wervielfaltigung oder unbefugter Vertrieb dieses
Programms oder eines Teils davon wird sowohl shraf- als auch zivilrechtlich verfolgt und kann
schwere Staten und Schadenersatzforderungen zur Folge haben.

Abbrechen

< Zuriick

Lizenzvertrag

Lesen Sie jetzt den Lizenzvertrag. Wenn Sie den unten aufgefilhiten Bedingungen zustimmen,
klicken Sie auf “lch stimme zu" und dann auf "weiter". Andermfalls klicken Sie auf "Abbrechen'.

Wichtig!

Bitte lesen Sie vor Installation dieser Software
{(nachfolgend Add-Cn genannt} diese Lizenzbedingungen
aufmerksam durch.

Diezer Endbenutzer-Lizenzvertrag (kurz "EULA"™ = End

User License Agreement) ist ein rechtsgiltiger Vertrag
zwischen Ihnen (nachfolgend Runde genannt) (entweder

als natfirlicher oder juristischer Person) und der
Donaubauer Rktiengesellschaft fiir das Thnen gelieferte w

() Ich stimme nicht zu (®) Ich stimme zu

| Abbrechen ‘ | < Zuniick || Wieiter »

Installationsordner wahlen (el

Der Installer wird Microsaft Dynamics CRM Uplaad Ribbon in falgendemn Ordner installeren.

U in digsem Ordner zu installieren, kiicken Sie auf "weiter". Um in einem anderen vorhandenen
Ordner zu instalieren, geben Sie diesen ein oder klicken Sie auf "Durchsuchen'.

Ordner:

C:\Program Files\D onaubaueriMicrosaft Dynamics CRM Upload Ribb Duichsuchen. ..
Speicherplatzbedarf

Installieren Sie Microsoft Dynamics CRM Lipload Ribbon nur fiir den aktuellen Benutzer oder fiir
alle Benutzer dieses Computers.

(@) Alle Benutzer

() dktueller Benutzer

Abbrechen | | < Zuriick | | Wieiter >

By double-clicking the UploadButtonSetup.msi, the
installation assistant opens and will guide you
through the whole installation process. After the
welcome screen, click the “Continue” button

S

Accept the EULA.

In the ,select installation folder” view, the user can
select whether the Upload button should be installed
only for the current user or for all users of this client.
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Installation bestatigen Installation beendet

Deer Installer ist zur Installation von Microsoft Dynamics CRM Upload Ribbon auf Threm Computer ticrosaft Dynamics CRM Upload Ribbon wurde erfolgreich installiert.
bereit.

Klicken Sie auf "Schiefen".
Klicken Sie auf "weiter', umn die Installation 2u starten

Priifen Sie mit Windows Update, ob wichtige dktualizierungen fiir MET Framework zur Verfligung

stehen

| Abbrechen | | < Zuriick | ‘ weiter > | Abbrechen < Zurick.

Now, the installation process starts and will be completely finished by clicking the “Close” button.

The installation of the Word Upload Button is listed as an additional program under control panel \ all control

items \ programs and features.

Startseite der Systemsteuerun . . .
” 9 Programm deinstallieren oder &ndern
Installierte Updates anzeigen Wahlen Sie ein Programm aus der Liste aus, und Klicken Sie auf "Deinstallieren”, "Andern” odler "Reparieren’, um es zu deinstallieren.
) Windows-Features aktivieren
oder deaktivieren

Programm vom Netzwerk Organisieren = Deinstallieren =~ @
installieren =

Neme Herausgeber Installiert am ~ GroBe Version

i Microsoft Dynamics CRM Upload Ribbon 2011 Donaubauer AG 08.10.2012 THAKB 5025

When opening a Word file, the grayed-out Word Upload Button is now inserted into the ribbon.

B HS U= Dokument1 - Word
PN START  EINFUGEN — ENTWURF  SEITENLAYOUT — VERWEISE  SENDUNGEM  UBERPRUFEN  ANSICHT

= sschneiden Motiz - P a a
B Keopi M 5 Calibri (Texth - A A Aa- B 2L T | pagbeene] AaBbccDe AaBbC( AaBhcr
F Kopieren oc
Einfagen Speichern . . L. oa . = ‘ e ;
B vFormatubertragen i F K U-aex, x* [A-% B = T Standard = TKein Lee.. Uberschrif... Uberschrif...
Zwischenablage ) Dynamics CRM Schriftart 1F) Absatr 1F) Formatvorlagen

5} Zeen i MicrosOfce s o evate S If not so, open the “Settings” in the sitemap of the
s “File” tab

h::_m;.,m :__,mm.wmmm L i In the “Add-Ins” section, the user can check whether
Datum (ML) CA\.icrosoft shared\Smart Tag\MOFL.DLL  Aktion

Moo i ot e Akt

Telefonnummer IML) CA\..icrosoft shared\Smart Tag\MOFLDLL  Aktion

Inaktive Anwendungs: Add:tns

ActionsPane Schema for Add-Ins A\..rosoft Shared\WSTOMActionsPane3asd  XML-Schema
Microscft Actions Pane 3 XML-Erweitenungspaket
COM-Add-In
COM-Add-In

rosoft shared\Smart TagiMOFLDLL  Aktien

Uhrzes 00ML)

Dokumentbezogene Add-Ins

Deskiivierte Amwendungs Addns v
Add-in: (Chatkontakte (Deutsch)
Herusgeber.  Microsoft Corporation
b
og
Ot CA\Program Files\Comman Files\microsoft shared\Smart Tag\IMCONTACT.DLL
Seschrebung; P—"

Verwalten: [COM-Add-ins ] | Gehezu.
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The ,Microsoft Dynamics CRM Upload Ribbon® is

S activates. Otherwise, you can manually activate the
i icosoft ynamics CRM Uplocd Ribon CRM Upload Ribbon by ticking the corresponding
]Gt e rseintot otaen box.
Speicherort:  mscaree.dil
Ladeverhalten: Beim Start laden
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3 Upload of the document to Microsoft Dynamics CRM
3.1 Die Auswahl des Upload

The Word CRM Upload button allows the upload of the created documents to Microsoft Dynamics CRM. This
upload is initiated manually in Microsoft Office Word.

The selection of the upload method is set for each “Word template” record in the “download as” item.

Aig Microsoft Dynamics CRM «  #t | EINSTELLUNGEN v [RUEEIIEELE v

=+ MEU [ DEAKTIVIEREN 0 LOSCHEN éﬁZUWEISEN ) FREIGEBEN &= LINK PER E-MAIL SENDEN f_’-ﬁ\zVORKFLCWAJSFUFREN e T ¥

‘WORDVORLAGE : INFORMATION

Entitat™ Name™

Mustervorlage Angebot Bqucte BMustervor

Mame * Mustervorlage Angebot Besitzer * & Schriber, Silke
Entitat™ quote Herunterladen als

Brief

Email

SharePoint

Beschreibung

The user can chose from the possibilities below:
- note

- letter

- E-mail and

- SharePaoint.

This selection can be changed at any time.

3.2 Manual configuration of the Upload button

The Word document was generated.

Motiz - The menu for the manual configuration can be found next to the Upload
> “ Dot . button.
Speichern Neben den Upload-Butten befindet sich das Meni zur manuellen
in CRM AMNG-01003-X0KE" Konfiguration.

Dynamics CRM

Motiz - The user can re-configure how to save the Word document in the CRM.
“ L
Sp‘;chem Motiz The first item is the configuration set in the Word template.
in CRM E”Ef_l
Dynd mal

‘ Sharepoint
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“ Notiz v Now, the user can select the type of document saved in the CRM.
r Doc . Please chose from the possibilities below:
Speichern
inCRM | Doc - docx file
Dynz POF - pdf file _
Doc + POF - docx and PDF-file.
Motiz - The bottom changes the name of the document.
- “ Doc N The pre-set name is the name set in the corresponding Word template.
Speichern
n CRM | [1003-XOK6T3 vorr]|
Dynamics CRM

3.2.1 Upload as a note

In the configuration, “Upload as note” was selected.

The CRM Word interface is carried out as described in the user manual.
The document should be saved as note, docx and pdf file to the CRM.

AMNGEBOT

After clicking the Upload-button the

Word-Schnittstelle selected documents are saved as a note
to the CRM.

Zusammenfassung

Details

AKTIVITATEN NOTIZEN

Notiz eingeben

ANG-01003-X0K6T3 vom 19.03.2015 (generiert durch WordInterface)
' ANG-01003-X0K6T3 vom 19.03.2015.docx
Schraber, Silke - Heute 15:4%:06

ANG-01003-X0K6T3 vom 19.03.2015 (generiert durch WordInterface)
0l ANG-01003-X0KST3 vom 19.03.2015.pdf
Schraber, Silke - Heute 15:49:06
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3.2.2 Upload as letter activity

In the configuration, “Upload as letter” was selected.

The CRM Word interface is carried out as described in the user manual.
The document should be saved as letter activity, docx and pdf file to the CRM.

ANGEBOT After clicking the Upload-button the
_ : selected documents are saved as letter to
Word-Schnittstelle M
Zusammenfassung
Details

AKTIVITATEN NOTIZEN

Alle - | Telefonanruf hinzufiigen  Aufgabe hinzufiigen  =ss

ANG-01003-X0K6T3 vom 19.03.2015 vom 19.03.2015 15:55:15

Geandertvon Schraber, Silke Heute

3.2.3 Upload to the SharePoint Server

In the configuration, “Upload as SharePoin” was selected.

The CRM Word interface is carried out as described in the user manual.
The document should be saved as docx file to the SharePoint.

Ais Microsoft Dynamics CRM « Y | VERTRIEB v  Angebote | v Angebot 1 von Test.. | v

After clicking the Upload-button the
document was saved to the SharePoint.
The document can be found with the
AnezRaT navigation button “documents” in the

Angebot 1 von Testfirma 10 respective entity.

Dokumentspeicherorte:  Documents on Default Site 1+
= SPEICHERORT HINZUFUG...  # SPEICHERORT BEARBEITEN

3 | [Meu~ | ¥)Hinzufdgen | [ X | & SharePoint éfinen | Aktionen +

%) | Mame | Geandert | Geandert von
@ Mustervorlage 20.03.2015 09:07 David Konig
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= e = o If no SharePoint was configured, this
error message will be displayed.

Dier Objektverweis wurde nicht auf eine Objektinstanz
festgelegt.

Dstails anzeigen Schlisllen

3.2.4  Adverting on our own account

The Donaubauer Aktiengesellschaft has developed another Addon for Microsoft Dynamics CRMm, the CRM
SharePoint Interface.

With our SharePoint Interface, documents can be managed and edited centralized from the Microsoft
Dynamics CRM. All SharePoint functions can be used with the CRM SharePoint Interface. With our interface,
the user does not need to work on the SharePoint Server itself, but can continue working with the usual
Microsoft Dynamics CRM user interface.

For configuring the CRM SharePoint Interface, the Browser plug-in Microsoft Silverlight is necessary. This is
available for downloading via http://www.microsoft.com/getsilverlight.

If you are already using a pre-installed Microsoft SharePoint server of the versions 2003, 2007, 2010 and
2013 (foundation or enterprise), the CRM SharePoint Interface will be a useful add-on for you!

Further information, the installation and user manual as well as a test version are available at

www.donaubauer.com

for downloading.

The CRM SharePoint interface can be inserted directly into the entities’ forms.

Al Microsoft Dynamics CRM ~ % | ARBEITSBEREICH v  Angebote | v CRM Word Schnitts... | v @ Erstellen 0
+nNeu (WwORD [ ANGEBOT VERLANGERN [} AUFTRAG ERSTELLEN [ UBERARBEITEN  [3} ANGEBOT SCHLIEBEN QM BELEG SCANNEN === L A
ANGEBOT
C R M W d S h tt t | | E t . f o H R 1 Angebots-ID* Mandant Statusgrund Besitzer”
or cnnittstelie n erprl se Tur A15-00051-1 Donaubauer In Bearbeitun & Schulze
Adressen 2
Mame fiir Rechnung
Rechnungsadresse
Kontaktname fir Re
SharePoint
[ suche tber Datensatz [ Datensatzsuche »
[ZANeu = | 4 Hochladen | B Herunterladen | X | weitere Aktionen  ~
T T — 7| Name » Letzte Anderung Typ Geandert van GraBe o2
A15-00057-1 (CRM Word Schnitistelle - Version £ 20.03.2015 1227:43 Dokument Schulze, Hendrik 26 KB CRIM
] A15-00051-1 (CRM Word Schnittstele - Version 1 20.03.2015 12:27:44 Dokument Sehulze, Hendrik 77 KB CRM
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3.2.5 Upload als e-mail

In the configuration, “Upload as e-mail” was selected.

The CRM Word interface is carried out as described in the user manual.
The document should be saved as an e-mail with the pdf-file of the document as attachment to the CRM.

. i ) Schraber, Silke
My Microsoft Dynamics CRM v #% | Mustervorlage Ang... | v Erstellen Sucheleme -
g ]
SESENDEN | SPEICHERN ) DATEI ANFUGEN [ VORLAGE EINFUGEN B ARTIKELEINFUGEN 5 KONVERTIERENIN= X LOSCHEN
E-MAL T
Prioritat Fallig Statusgrund Besitzer™
Normal - B Entwurf & Schraber,
Von - Anlage
An - Dateiname 4
e Mustervorlage Angebot.pdf
Bec
Betreff Mustervorlage Angebot vom 23.03.2015 09:39:20
<
* Bl F kU =E==| =i =& A A A-| E Vorageeinfugen | 3 Artikel einfgen

After clicking the Upload-button, the CRM opens the e-Mail record with the pdf-file of the document as
attachment. After entering recipient and sender, the e-mail can be sent as usual.
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4  Uninstalling and updating the CRM Word Upload Button

Uninstallt the CRM Word Upload Button by going to control panel \ all control items \ programs and features,
select the CRM Word Upload Button and delete it.

After re-opening Microsoft Office Word, the button will be deleted from the menu bar.

For installing a new version of the CRM Word Upload Button to the Client, the old version must be deleted
from the client before installing the newer version as described in the section Installation guidelines.
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If you have any questions concerning our CRM Word Upload Button or our CRM Word Interface or need
additional support, do not hesitate to contact us.
Below you will find the contact information of the Donaubauer AG:

DONAUBAUER

AKTIENGESELLSCHAFT

Wurzener Straf3e 10
04774 Dahlen / Sa.

Tel.: +49 (34361) 826-0

Fax: +49 (34361) 826-25

Mail: sales@donaubauer.com

Web: www.donaubauer.com

Informationen on the CRM Word Interface: www.crmwordschnittstelle.de

Vorstand: Andreas Donaubauer
Aufsichtsratsvorsitzende: Andrea Striegler
Amtsgericht Leipzig

HRB 23063

Ust.-ID: DE814819651
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