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1 Preface 

 
Thank you for choosing our CRM Word-Interface and the corresponding Upload function. 
 
Now you have the option to easily export your CRM information into predefined Word templates and hence 
unify your correspondence and optimize it in terms of time. 
 
In the following pages your will find detailed instructions on installing, configuration and usage details 
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2 Installation 

 
 
2.1 Requirements 

 
Please create the following conditions on your CRM client. 
 
In order to carry out the installation error-free, administrator rights are required 
To use the Upload function in the Clients, Microsoft Office Word 2007 or higher has to be installed. 
 
The Client should be situated in the same domain as the CRM server. 
 
There will be a 32-bit version as well as a 64-bit version. You must install the version compatible to the 
Microsoft Office installed on the Client, not the version compatible to your operating system. 
 
Information on your Client Office version can be found in the sitemap item “Account” in the “File” tab. Here 
click the “About Word” button. 
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2.2 Installation guidelines 

 
The installation must be carried out in all clients which are about to use this function. 

 

 
 
By double-clicking the UploadButtonSetup.msi, the 
installation assistant opens and will guide you 
through the whole installation process. After the 
welcome screen, click the “Continue” button 
S 

 

 
 
Accept the EULA. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
In the „select installation folder“ view, the user can 
select whether the Upload button should be installed 
only for the current user or for all users of this client.  
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Now, the installation process starts and will be completely finished by clicking the “Close” button. 
 
The installation of the Word Upload Button is listed as an additional program under control panel \ all control 
items \ programs and features. 
 

 
 
 
 
 
 

 
When opening a Word file, the grayed-out Word Upload Button is now inserted into the ribbon. 
 

 
 
 
 
 
 

 

 

 
If not so, open the “Settings” in the sitemap of the 
“File” tab  
In the “Add-Ins” section, the user can check whether 
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The „Microsoft Dynamics CRM Upload Ribbon“ is 
activates. Otherwise, you can manually activate the 
CRM Upload Ribbon by ticking the corresponding 
box.  
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3 Upload of the document to Microsoft Dynamics CRM 

 
3.1 Die Auswahl des Upload 

 
The Word CRM Upload button allows the upload of the created documents to Microsoft Dynamics CRM. This 
upload is initiated manually in Microsoft Office Word. 
 
The selection of the upload method is set for each “Word template” record in the “download as” item. 

 
 
 
 
 
 
 
 
 
 
 

 
The user can chose from the possibilities below: 
 
- note 
- letter 
- E-mail and 
- SharePoint. 
 
This selection can be changed at any time.  
 
 
3.2 Manual configuration of the Upload button 

 
The Word document was generated. 
 

 

 
The menu for the manual configuration can be found next to the Upload 
button. 
Neben den Upload-Butten befindet sich das Menü zur manuellen 
Konfiguration. 
 

 

 
The user can re-configure how to save the Word document in the CRM. 
 
The first item is the configuration set in the Word template. 
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Now, the user can select the type of document saved in the CRM. 
Please chose from the possibilities below: 
 
- docx file 
- pdf file 
- docx and PDF-file. 

 

 
The bottom changes the name of the document. 
The pre-set name is the name set in the corresponding Word template. 

 
 
3.2.1 Upload  as a note 

 
In the configuration, “Upload as note” was selected. 
 
The CRM Word interface is carried out as described in the user manual. 
The document should be saved as note, docx and pdf file to the CRM. 
 

 

 
After clicking the Upload-button the 
selected documents are saved as a note 
to the CRM. 
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3.2.2 Upload as letter activity 

 
In the configuration, “Upload as letter” was selected. 
 
The CRM Word interface is carried out as described in the user manual. 
The document should be saved as letter activity, docx and pdf file to the CRM. 
 

 

 
After clicking the Upload-button the 
selected documents are saved as letter to 
the CRM. 
 

 
3.2.3 Upload to the SharePoint Server 

 
In the configuration, “Upload as SharePoin” was selected. 
 
The CRM Word interface is carried out as described in the user manual. 
The document should be saved as docx file to the SharePoint. 
 

 

 
After clicking the Upload-button the 
document was saved to the SharePoint. 
The document can be found with the 
navigation button “documents” in the 
respective entity. 
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 If no SharePoint was configured, this 
error message will be displayed. 

 
 
3.2.4 Adverting on our own account  

 
The Donaubauer Aktiengesellschaft has developed another Addon for Microsoft Dynamics CRMm, the CRM 
SharePoint Interface. 
With our SharePoint Interface, documents can be managed and edited centralized from the Microsoft 
Dynamics CRM. All SharePoint functions can be used with the CRM SharePoint Interface. With our interface, 
the user does not need to work on the SharePoint Server itself, but can continue working with the usual 
Microsoft Dynamics CRM user interface. 
 
For configuring the CRM SharePoint Interface, the Browser plug-in Microsoft Silverlight is necessary. This is 
available for downloading via http://www.microsoft.com/getsilverlight. 
 
If you are already using a pre-installed Microsoft SharePoint server of the versions 2003, 2007, 2010 and 
2013 (foundation or enterprise), the CRM SharePoint Interface will be a useful add-on for you! 
 
Further information, the installation and user manual as well as a test version are available at 
 
www.donaubauer.com 
 
for downloading. 
 
The CRM SharePoint interface can be inserted directly into the entities’ forms. 

 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 

http://www.microsoft.com/getsilverlight
http://www.donaubauer.com/de/#!SharePointInterface&slide2
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3.2.5 Upload als e-mail 

 
In the configuration, “Upload as e-mail” was selected. 
 
The CRM Word interface is carried out as described in the user manual. 
The document should be saved as an e-mail with the pdf-file of the document as attachment to the CRM. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
After clicking the Upload-button, the CRM opens the e-Mail record with the pdf-file of the document as 
attachment. After entering recipient and sender, the e-mail can be sent as usual. 
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4 Uninstalling and updating the CRM Word Upload Button 

 
Uninstallt the CRM Word Upload Button by going to control panel \ all control items \ programs and features, 
select the CRM Word Upload Button and delete it. 
 
After re-opening Microsoft Office Word, the button will be deleted from the menu bar. 
 
For installing a new version of the CRM Word Upload Button to the Client, the old version must be deleted 
from the client before installing the newer version as described in the section Installation guidelines. 
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If you have any questions concerning our CRM Word Upload Button or our CRM Word Interface or need 
additional support, do not hesitate to contact us.  
Below you will find the contact information of the Donaubauer AG: 
 
 
 

 
 
Wurzener Straße 10 
04774 Dahlen / Sa. 
 
Tel.: +49 (34361) 826-0 
Fax: +49 (34361) 826-25 
Mail: sales@donaubauer.com 
Web: www.donaubauer.com 
Informationen on the CRM Word Interface: www.crmwordschnittstelle.de 
 
Vorstand: Andreas Donaubauer 
Aufsichtsratsvorsitzende: Andrea Striegler 
Amtsgericht Leipzig 
HRB 23063 
Ust.-ID: DE814819651 
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