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1 Preface

Thank you for choosing our Word interface for Microsoft Dynamics CRM.

Now you have the option to easily export your CRM information into predefined Word templates. Your
correspondence will be unified and optimized in terms of time.

The CRM Word interface is an addon for Microsoft Dynamics CRM 2016 and Microsoft Dynamics 365.

In the following pages you will find detailed instructions on installing and configuration details.
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2 Installation

2.1 Requirements

A requirement for the installation of the CRM Word Interface is an installed and working
Microsoft Dynamics CRM system. The installation of the CRM Word Interface must be performed by a user
who has got the role of a system administrator in the correlating CRM system.

To use the Word interface for Microsoft Dynamics CRM your local PC needs to install a program which can
display documents created with Word 2007 or higher. A free Word viewer and the corresponding Microsoft
Office Compability Pack for file formats for Word, Excel and PowerPoint or installing an OpenOffice.org is
sufficient. Of course, every Office version of Microsoft Office 2000 and Windows 2000 or higher, possibly
with the corresponding Compability Pack, is suitable.

The document format docx., which is provided from Microsoft Office Word 2007 on, is used to singularly
create Word templates.
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2.2 Installations-guidelines
2.2.1 Importing the solution

The most current version of the solution for the CRM Word Interface is provided to download on our
Webseite: www.donaubauer.com.

In the sitemap of the navigation area of your Microsoft Dynamics CRM system, go to “Settings” and
activate the entity “Solutions” in the left application area.

Dynamics 365 Sales v  Dashboards >
_
Business Customization System Process Center Application

i inistrati ~
IRT]] eusiness Management m Customizations E Administration Email Configuration a Processes Interactive Service Hub

Templates Solutions m Security E Activity Feeds Canfigu.. . My Apps
HOYl Product catalog Iﬂ Dynamics Marketplace m Data Management E Activity Feeds Rules

Service Management Plug-In Trace Log System Jobs Dynamics 365 App for..
Document Manageme...
B swine

All current solutions of your CRM system are displayed here.
Now, click on the ,Import” button in the toolbar. The assistent, who guides you through the installation,

will open up.

Dynamics 365 Settings ~
All Solutions ~ v o e B
37 new | XK Detete | 5 import :TJ Boot [ CloneaPatch  BR ConeSontion [ dooyy Solution Upgrade | 3 impont Traeutations. (B Bxport Tramstations | @) Publish All Customizations i Get Sohutions from Marketnlace
it e il et et Use the button ,Durchsuchen” to select the solution

Durchaughen.

and open it up. Complete this step by clicking the
“Next” button.

Back et ancel

i The following solution information will be displayed
and
Wi solution package delails
Bocx fyent Lancel
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Import Options et
Pt mport Actiors
o price. T sate ofprocesses st e aeacy o fhe e
et Carce
a Import Customizations -- Webseitendialog X
F— ) _— I . I
Impeorting customizations. Please wait for the operation to
complete...
¥ Lokales Intranet | Geschiitzter Modus: Inaktiv
Importing Solution W beo
T mpart o okt s Sestele comaeted wah waming
S0 essge P x -~
SO Message P, >
SDK Message Pr. R
S0 Messsge P
Depercencis
Securty Role Secury o
Securly Role Securty ol
15442 DK Message P
[ —
[T —
11564357 SOEMEHIGEPr.. DOMIOWESr.  DOMUOWArCr. L& b
< >
[RowncaaLoaFie | [ iose |

in the next window it is required to let the box
checked to activate the process units for SDK
notifications that are integrated into the solution. This
needs to be done before the import can start.

After the import of the solution, which could take
a few seconds,

the process ends displaying a log file.

In the CRM system under the entity "solutions" a entry named "crmwordinterface" will appear

(display name: Word-Interface).

Dynamics 365 Settings ~ | solutions >
All Solutions v Search for records e
&F New | X Delete | £ Import I} Bxport CloneaPatch [ Clone Solution 3 Aoply Solution Upgrade | 3 Import Translations (8 Export Translations | [y Publish All Customizations @ Get Solutions from Marketplace | More Actions ~
Name Display Name Version Installed On ' Package Typ... Publisher Description 2
amwordinterface Worg-schnittstelle 810 374017 Managed Donaubauer AG Wors-Schnittstelle fur Microsoft Dynamics CRM 2016
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2.3 Thelicencing

To receive a license for the CRM Word Interface addon, the solution will be opended.
In case of an successfull installation a configuration data record will open up in the solution.
A button named "Licence" will appear in the left sitemap of the data record.

“ & Close {Actions + i@ Help ~

Solution: Word-Schnittstelle

@J &7 Information
You cannot directly edit the components within a managed solution. If the managed properties for solution components are set to allow customization, you can edit them in tne Customizations area or from another inmanaged solution.

‘Solution Word-Schnittstelle

. B o [ . Installed Version: 810
9 L) hL ) % 1/ Current Version: 810
Informat
§ riomator Rt rper | Ut At DONAUBAUER
% Configuration e Toerm AKTIENGESELLSCHAFT

Components Licence

Common
> [ Entities ez —

B option set: 4 i i
opnenses CRM Customization (", Licencing
@] Client Extensions
] web Resources Settings
Z. Processes Documentation Licenceinfo Licencekey

b = Plug-in Assemblies
=] Sdk Message Processing S.. Organization Name:
@ s Endpoints
?:‘ =Rl Organization d:
|23 Dashboards
4] Repors 4 Version:

B8 Connection Roles
] Article Templates
[ contract Templates Expirationdiate:
] email Tempiates

Licencetype:

142} Mail Merge Templates

& seauity Roles Licencestatus
81, Field Security Profiles
I Routing Rule Sets Licence invalid,
€3, Record Creation and Upda...
Licencekey not found.
[#] stas
B3 apps

Status: Existing
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2.3.1 Automated license requesting

The section "Licence" contains a button titeled "Request Licence". You need to click it to progress.

H & Close Tiphdions -

Solution: Word-Schnittstelle

@\ ¥ Information

You cannot directly edit the components within a managed solution. If the managed properties for solution components are set to allow customization, you can edit th

Solution Word-Schnittstelle = —~ L \
i i?j‘& ?/
Information 4 i it
b Requect | mport | Update Aot DONAUBAUER
§QMQuratbn Licence |Licence AKTIENGESELLSCHAFT |
Components Licence Commaon
=3 Entiti .
g E nites Licence =
-[3| Option Sets. EER - -
VG ° . CRM Customization r, Licencing
Iﬁ Client Extensions .
|@] web Resources Settings

Licence Request

To continue you must accept the terms of this agreement. You will then receive a 30 day DEMO license or your full
license.

Your E-Mail address* |sch raeber@donaubauer.com

<Wordinterface>
<orgname>|nterfaceTest</orgname>
<organizationid>2131767e-c508-e711-811d-00155d00f372 < forganizationid >
<version>8.1.0</version>
<expirationdate>2017-04-16 </expirationdate>
<type>Enterprise</type>

«/WordInterface>

JOUTOWGTCETIC YT (WIS FOEOTOTTOC

Dwrch den Abschluss eines Softwarepflegevertrages stellt die Donaubauer AG dem Kunden wihrend der Laufzeit
dieses Softwarepflegevertrages alle Softwareupgrades zu dem vom Kunden lizensierten Add-On kestenfrei zur
Verfligung.

Am Ende der Laufzelt des Softwarepflegevertrages kann der Softwarepfiegevertrag jeweils wieder fr eine
bestimmte Laufzeit kostenpflichtig emneuert werden. Wird der Sof rtrag am jeweili Laufzeitende
nicht emeuert, so endet dieser, kann nicht wieder verldngert werden und fir nachfolgende Softwareupgrades ist
eine Neulizensierung des Add-On’s notwendig.

Drer Gegenstand des Softwarepflegevertrages ist dabei nur die Bereitstellung von Produktupgrades, nicht aber
Installation, Konfiguration oder Erstellung von Inhalten im Add-On.

4, Upgrades und Updates

Ein Produkt, das als Upgrade oder Update dieses Add-On's gekennzeichnet ist, kann nur erwerben und genutzt
werden, wenn Sie die Lizenz fiir das Add-On bereits besitzen und diese verwenden dirfen. Jedes Upgrade und
Update ist kostenpflichtig zur Lizenz fir das Add-0On zu erwerben, ausgeschlossen, es wurde die entsprechende
Softwarepflege (siehe Punkt 3.) erworben.

5. Daterwverlust
Der Kunde selost muss sicherstellen, dass alle Datenbestinde seiner Softwareldsungen in regelmiBigen
Abstanden gesichert und archiviert werden, Eine Haftung bei Datenverlust, gleich welcher Art, wird von der

Donaubauer Aktiengesellschaft ausgeschlossen.

@I accept the terms of this license agreement.

Continue | | Cancel

Depositing an email-address is
essential. After that you should accept
the licence agreement by leaving a
check mark in the suitable box.

In case you are not willed to accept the
licence agreement it is possible to
cancel this operation by clicking the
button "Cancel" in the lower right
corner of the window.

To keep your CRM system stable you
should uninstall the CRM Word
Interface how it is described in this
manual.
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By clicking "Continue" the CRM Server
establishes a one-time connection to
our Licencing Server which

transfers the automatically created
licence key.

Importing Licence

% Licencing

Licenceinfo

Organization Name:
Organization Id:
Version:
Licencetype:
Expirationdate:

Licencestatus

Licence valid.

After importing the licence it will take a
7 few seconds until the data record is
eencekey automatically filled with the licence

Interface

PFavemRJbnRicmZIY2U+ PGIyZ2) data.

2131767e-

F Q+MEZMTe2N2UYz U
pb25pZD48dmVyc2vbj44LEuMDw

310

WIUZGFOZT4yMDE3LTAOLTEZRC
DBhejVEVYNUZFdvZy9FQa0sTeFV|

Enterprise

(OUHDTVGd1Unc1SUZuSEpZN2JjN
KytUTGxINDRyMy35VExL Y29qaXd

2017-04-16

YmpOTzFOSmxo 08y MW seHRLT|
SIBWQWHOTdoZ EcOUDKAVKLTYUI
hBUiNmd2cwiViZDckSIUEZEQ 1P’

KdTIVRUVOWYDIETTNhbOUVZ kJle'
YNWIUSIZELzNJOGW2eWIXMVYTH
OVCMYIwUnhwl 3ovdmYIYTZRY]
MQ2ZhKeEpGLzM1MTh3Z 1JwizlXy
*LOFNRTJYd 1Zxd2ZhCcEMydWk1GY
GhBRXVIS3JVBKILMGRIakBNNWH
B9PCITaWduYXR1cj48L 1dvemRult

When the import of the licence key was successfull the following information will be displayed.

Organisation name:

Organisation ID:
Version:
License type:
Expiration date:

Name of the organisation, which uses the interface

ID of the organisation, that uses the interface

Version number of the interface

Standard or enterprise version of the interface

Expiration date of the interface. When you purchased the

CRM Word Interface this field remains empty (no testing licence).
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2.3.2

Licence requesting without internet connection

In the event that the CRM server is not able to connect to the internet, you should push the button "Request
Licence". The window shown in the screenshot below will open.

If that happens we would like you to send us the information via email at the following address:
lizenzen@donaubauer.com.

Licence request

For your licence request you need to copy the text displayed in the box below into an e-mail
After that send it to the following address:

||izenzen@do naubauer.com

=words

<type-Enterprise</type>
</word>

<orgnam e>Testsystem </orgname>
<organizationid> 48a522ff
<version=8.1.0 </version>

</organizationid=

In this case send an email with

the displayed information at
lizenzen@donaubauer.com

With this information a licence will be created
manually and delivered by email.

Attention:

To avoid delay and unnecessary enquiry please copy the information to an email before sending.
Do not create any screenshot.

The licence key will be delivered via email.

Next the licence key nedds to be copied into the area "License key" (1) and the button "Import Licence" has

to be clicked. (2).

T

Requesy Import
Licence| Licence

Licence

>

Update About

Common

DONAUBAUER

METIENGESELLSCHAFT

Licence
CRM Customization
Settings

Documentation

#

Licencing

Licenceinfo

Organization Name:
Organization Id:
Wersion:
Licencetype:

Expirationdate:

Licencestatus

Licencekey

Like already described in the passage "Automated licence requesting" you have to accept the EULA (End
User Licence Agreement) and then press the "Next" button for completing this step.
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If you do not want to accept the licensing agreement you have the possibility to cancel the process by
clicking the "Decline" button in the lower right corner. To avoid stressing the CRM system you should
uninstall the CRM Word Interface according to the description in this manual.

-~ Licencing Past the license import the boxes for
"Licenceinfo" are automatically filled

. . _ with the current data of your license
Licenceinfo Licencekey

key.
Organization Mame: Interface PFdvemRJonRlemZiny2U+PG9yZ2
FOaWouaWa+MiEzMTc2N2Utyz U
Organization Id: 2131767e- pb25pZD4&dmvycZivbj44LEuMDw
) WOUZGFOZT4yMDELTAOLTEZPQ
Version: 81.0

DBhejVEVVNUZFdvZyaFQoaTeFy
OUHpTVGA1 Uncl SUZuSEpZN2JiN
KytUTGXINDRyMyB85VEXL Y29gaXq
Expirationdate: 2017-04-16 ¥mpOTzFOSmxxU0SYMWYseHRLT
SIBWEWHKOTdoZ EcOUOK4VKTYU
hBUNmd2cwMiZDckSIUEZEQ1pY)
KdTIVRUVOVDIETTNRBOLVZ kJIE
e emiE YNWIUSIFELZNIOGW2CWIXMYYTE
OVCMVIwlnhwi 3ovdmY3YTZRY]
MQ2hKeEpGLzMIMTh3Z 10wiNzlX)
XLOFRRTJYd1 Zxd2hCeEMydWki QY
GhBRXVIS3JVEKILMGRIkSNNWI
89PCITEWALYXR G481 1dvemR.

Licencetype: Enterprise:

Licence valid,
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3 Configuring the interface

Configuring the CRM Word Interface occurs via the menu item "CRM Customization" located in the sitemap.
After opening "CRM Customization" all entities that exist in the CRM system (including the user-specific) will
be listed alphabetically in the display panel. For all entities that are used to create word documents by using
the CRM Word interface need to get ticked in the appropriate checkbox.

The procedure will be terminated by clicking the "Save" button.

[Solution Word-Schnittstelle . [2 [ Installed Version: 810
. H iE Current Version: 810
Information 4
¥ : s e DONAUBAUER
& Configuration demo templates AKTIENGESELLSCHAFT
B Components CAM C izati Commen
> [ Entities Licence
e S customizations
"@] Ciient Extensions
Web Resources Settings =
2. processes Socumentation Name Logicalname Description
b i3 Plug-in Assemblies Account account Business that ustomer or s - The thatisb_ [4]
Sok Message Processing S.. [0 Address customeraddress Add d shipping i ion. Used to stors for an acco.. J
Service Encpoints i i i i i =
J— [0 Appointment appointment Commitment representing a time interval with startiend times and duration.
2] reports O atice Kbarticle Structured content that is part of the knowiedge base.
¥Q connection Roles [  astachment activitymimeattachment MIME attachment for an activity.
] Articie Templates —
[ Bookable Resource ‘bookableresource Resource that has capacity which can be allocated to work.
8] contract Templates
] email Templates [ Bookable Resource Booking ‘bookableresourcebooking Represents the line details of a resource booking.
2% Mail Merge Templates []  Bookable Resource Booking Header R tion entity ing the summary of the associated resource bookings.
Security Roles
& S [ Bookabie Resource Catsgory ‘bookabisresourcecategory Categorize resources that have capacity into categories such as roles.
B Field Security Profiles
* Routing Rule Sets [ Bookable Resource Category Assn niity to model the of resources.
Q, Record Creation and Upda.. []  Bookable Resource Cr siates resources with their characteristics and specifies the proficiency level .
gi"h [ Bookable Resourcs Group resources with that they are a member of.
pps
[ Booking Status bookingstatus Allows cration of multipls sub statuses mapped to 3 booking status option.
[0 cempsign campaign Container for campsign activities and responses, sales literature, products, and lis. .
[0 campaign Activity campaignactivity Task performed, of to be performed, by a user for planning or running a campaign.
[ campsign Response campaignresponse Response from an existing or a potential new customer for a campaign.
[ case incident Service request case associsted with 3 contract
O category category Entity for categorizing records fo make it easier for your customers to find them on...
[  cnannel Access Profils channsiaccessprofile Information about permissions nssded to access Dynamics 365 through extemal ...
[ channel Access Profils Rule channelaccessprofilerule Defines the rules for automatically associating channel acoass profiles to external. .
[ channel Access Profile Rule tem channelaccessprofilerleitem Defines the rule ftems of a for profile on.For...
[0 charsctsristic characteristic Skills, education and cartifications of resources. =
Status: Existing

Depending on the system's performance this operation may take from a few seconds to a serveral minutes.

Importing Customizations.

afterwards.

There is a possibility to configure every
entity invidually or various at the same
time. Furthermore it is possible to
configure every single entity
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4  ,Settings“ of the CRM Word Interface

Over the navigation button "Settings" of the Microsoft Dynamics CRM system the entity "Solutions"

will be opened up.

In the configuration page you can find a menu item called "Settings". There you can find all

available settings for interface analysis:

Licence

CAM Customization %7 Settings

Documentation

Logging

Log Level |Infcrmat|‘m

Trading

Tracing Level |3

Tracing Categories |12?

Document Settings

Remove Tags?

Timeout (s} |

TemplateExplorer Settings

TemplateExplorer size

The Log Level setting controlls the types of messages being logged. Messages will be
written to the eventlog entity. The possible options are:

Off - Mo messages are logged.
Error - Only error messages are logged.
‘Warning - Error and warning messages are logged.

Information - All messages are logged.

The Tracing Level setting specifies the level of detzil. A higher value produces more
tracing information.

The Tracing Categories setting specifies a number of categeries te focus on. The value is
calculated by adding up the values of all selected categeries. Fellowing categories are
availzble:

Timing(1), Parameters(2), Results{4), Variables(8), Controliflow(16), Licence{32) and Other
(B4).

‘Centrolls used in the template. This enables application that do not support this feature
to display the document. Leaving the controlls in the document will enable further
processing based on those controlls.

The Timeout determins after which time period the processing of a template will be
aborted, The default value is 300 seconds.

This setting controlls the Template Explorers initial size. The Annotation is Width Height,
Values are in Pixel. The default value is 400,390

4.1 Log-Level

The log level indicates which error messages will be recorded.

The logging for these events happens in the entity "event log".

The follwing inputs are possible:

Off: No reports will be logged (Level 1)
Error: Only error messages will be logged (Level 2)
Warning: Error messages and warnings will be logged (Level 3)

Information:
Tracing Level:

All reports will be logged (Level 4.)
The tracing is used to raise detailed data for troubleshooting. The tracing level

settings help to adjust the degree of detalil.
The higher the tracing level, the more information is collected.
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4.2 Tracing categories

The tracing category setting provides the option to limit the tracing to one or more sections. The value you
need to enter is formed by the sum of the values of the desired categories.
Possible categories are:

Time measurement (1),
Parameter (2),

Return values (4)
Variables (8)

Program flow16)
Licensing (32)

and other (64).

4.3 Remove tags

That option determines if the CRM Word Interface should remove the template's RichText control elements
from the document after generating it. As a result you are able to open the document with applications that
do not support this feature (e.g. WordPad). When the control elements are kept in the document you are able
to process the document further.

4.4  TemplateExplorer size

The TemplateExplorer only opens up in the CRM Word Interface when there is an enterprise version in use
and there are multiple templates available for the current entity. The TemplateExplorers intitial size can

be fitted globally. The dimensions are specified in "width, height". The data is shown in pixel (default value
is 400, 390).

4.5 Additional Settings

In the menu bar you can find an area which is called "Settings". This section contains an additional button
named "Create Bulkdelete Job".

Solution Word-Schnittstelle
Ifl}i = 'E'f b
35}' Information "‘x
= - Create Update About
3 Configuration Bulkdelete Job
E Components Settings Common
> [ Entities —
Option Sets _“, 3
,,.J% |.'| ] CRM Customization P 5'31-'“"95
ﬁ Client Extensions
@] Web Resources Settings T
oo - - foging

When using the CRM Word Interface normally, it occurs that notes are created in the background as dummy
objects. But these could not be deleted right away.

Herefore a bulkdelete job is necessary. That job is created in the system by clicking the button for this
operation. As a result the system will be cleaned up from notes that are no longer required (only the notes
created by the CRM Word Interface will be deleted).

As soon as the job was generated the button will change to "Remove Bulkdelete Job".
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Solution Word-Schnittstelle

8.5} Information
ﬁ? Configuration
'3 Components
» [ Entities
ﬁ Option Sets
Y Client Extensions

ﬂ Web Resources
2 o =

Bulkdelete Job
Settings

Common

X & P

Remove Update About

Licence
CRM Customization

Lettings

m

-,

_;;“\'}J

Settings

Logging

The Bulkdelete Job only should be removed when the CRM Word Interface is no longer required and you

want to uninstall it.

All entries in the section "Settings" will be saved automatically when leaving the data record.

4.6 The solution ,,cwicustomizations*

After leaving the solution "crmwordinterface” and if necessary refreshing the entity "Solutions”, there will be
another entity "cwicustomizations" belonging to the CRM Word Interface. The display hame of this solution is
"CRM Word Interface Customization Solution".

Dynamics 365 Settings ~  solutions >

All Solutions

37 New | X Delete | 2 import T} Export Clonea Patch  [E) Clone Solution 53 Apply Solution Upgrade

Name Display Name Version
cwicustomizations CRM-Waord-Interface Cust.. 500
crmuordinterface Word-Sennitstelle 810

Installed On | Package Typ... Publisher

3/22/2017 Unmanaged  CRM Word Interface Customization P..

3/22/2017 Managed Donaubauer AG

$ Import Transiations [} Bxport Translations

Description

Search for records

Worc-Sennittstelle fir Microsoft Dynamics CRM 2016

[y publish All Customizations @ Get Solutions from Marketplace | More Actions ~

In the automatically created solution "cwicustomizations” all entities that should be used by the CRM Word

Interface are listed.

“ J ) save ano Close T3 sxport Solution | P Translations + | [g) Publish All Customizations 1 Prepare Client Customizetions 13 Actions =

@l 7 Information

Solution CRM-Word-Interface Cu...
Component Type | Al

@ service Endpoints

(&3] Dashboards

[# Rreports

88 Connection Roles

[ rticte Templates

8] contract Templates
[ Email Templates

53 Mail Merge Templates
& security Roles

&), Field Security Profiles
I* Routing Rule Sets

€, Record Creation and Upda..
[#] sLas

S5 Apps

Solution: CRM-Word-Interface Customization Solution

Information
& [INew ~ | [ZAdd Existing ~
o
24 Components
> [ Entities « | Display Name 4
=8 option sets B Account
"% client Extensions
@] Web Resources B contact
Z. Processes "
3 Plug-in Assemblies & Lead
[E] Sdk Message Processing S... B ouete

K Delete | S Remove | [ Publisn
Name
account
contact
lead

quote

[~]

=33 Show Dependencies

Type
Entity
Entity
Entity

Entity

S5 Add Required Components

State

Managed
Managed
Managed

Managed

Customizable

True

True

True

True

@ Help -

[%f Managed Properties
Description ]
Business that represents a customer or potential cust
Person with whom a pusiness unit has a relationship,
Prospect or potential sales epportunity. Leads are cor

Formal offer for products and/or services, proposed ¢
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4.7 Additional entities

Under use of the navigation button "Settings", of the Microsoft Dynamics CRM system, new entities were
created under the heading "Donaubauer AG".

Dynamics 365 Settings Solutions >
Sales Service Marketing Training
Settings
Business Customization System Process Center Donaubauer AG Application

Business Management m Customizations m Administration Email Configuration = Processes Configuration Interactive Service Hub
Templates E Solutions m Security E Activity Feeds Configu. Eventlogs . My Apps

Product Catalog Ia Dynamics Marketplace m Data Management E Activity Feeds Rules @ Word Templates
System Jobs Dynamics 365 App for...

Document Manageme...

iod
B s

s
| sevice Management Plug-In Trace Log

4.7.1 Entity ,Configuration®

The entity "Configuration" contains the current license key.

ings ~
=+ NEw  [§ DEACTIVATE T DELETE < EMAILALINK &% RUN WORKFLOW [¥]STARTDIALOG K| WORD TEMPLATES ~  [¥] RUN REPORT ~ FORM EDITOR v oA X

CONFIGURATION : INFORMATIONEN
«General "

Name " LicenceKey Application ™ CRM Word Schnittstelle

Parent

Data

Data Type Multiple Lines of text

Value (Multiple Lines: PFavemRIbnRIcmZhY2U + PGIyZ25h6WU -+ SWSOZXmVWNIVGVzdDurvb3Inbm FZT48b3InYWSpemF0aWOUaWO - MTYANIRIMTEZjgwZ5 INZExl ToxMWVEMDAxNTVKMDAYmFAPCSvemdhbm6Y:

Rpb25pZD48dmVyc2ivbj44LiEuMDurvdmyc2ivbjdBdHIWZTSF SXNIPC jxleHBpemF0aWIuZGFOZTAyMDE3LTAOLTixPCOleHBpemF0aWOUZGFOZTABU2InbmFOdX]  b2gwakNSNHRFM)
ZPUZNZCFJpRKVNVWZMZE)pQWYVOVDEXUnBXSmpWZFBNM2VPUHNRNYNSRUPOCXKSMWSFQSMGIT SmhsZ2J40VREZGN4dGtsd2F25zBIZ3NmRVA CNmUrUmZZVEQY2 1zRHO3MIcOcSsrZmI6R.

4 Hierarchy

Configuration +

Name Value

Ne Configuration records found.
< Notes

NOTES

No Notes found. v
Status Active

Active H
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4.7.2 Entity ,Event protocols*

In the entity "Event protocols" are no entries evident yet. Occuring errors will be documented here.

namics 365 Settings ~ | Eventlogs >

=+ NEw T DELETE |+ e EMAILALNK |~ [¥) RUN REPORT + EXCEL TEMPLATES ~ @_, EXPORTTO EXCEL  ~ i, IMPORT DATA | ~

E~  Baview e

+ All EventLog Entries ~ P
| Created On 4 Source Type Name Y o <
3/22/2017 307 B CRM Word Schnittstelle Information Tracelog [l
3/22/2017307PM  CRM Word Schnitistelle Error 7002 - SystemInvalidOperationException Error filling field.. ;r
3/22/2017307PM  CRM Word Schnitistelle Information Tracelog
3/22/2017307 PM  CRM Word Schnitistelle Informatin Tracelog
3/22/2017305PM  CRM Word Schnitistelle Informatin Tracelog
3/22/2017305PM  CRM Word Schnitistelle Informatin Tracelog
3/22/20173:05PM  CRM Word Schnitistelle Information Tracelog
3/22/2017 305 M CRM Word Schnittstelle Information Tracelog
3/22/2017 304 BV CRM Word Schnittstelle Information Tracelog
3/22/2017 304 B CRM Word Schnittstelle Information Tracelog
3/22/2017 304 PV CRM Word Schnittstelle Information Tracslog
3/22/2017 304 PV CRM Word Schnittstelle Information Tracslog

In case that the error message is to long for the deposited array, an activity "note" will be attached
to the relating data record.

Dynamics 365 Settings +  Eventlogs > 7002 - System.Inv

+ new B DEACTIVATE T DELETE < EMAILALINK % RUN WORKFLOW START DIALOG m WORD TEMPLATES ~ [¥] RUN REPORT ~ FORM EDITOR T ¥ A X

EVENTLOG : INFORMATIONEN

7002 - System.InvalidOperationExc... = i1ee s

Beror B crRm Word
«General
ErrorCode & 7002
Message B System.InvalidOperationException
Error filling field ]
Details: v
FreneCoda: 003 TanTiHa: rrnditineTanStrinn: < cnracha ant = 157490000
StackTrace B System.InvalidOperationException
at Donaubauer.CrmWordlnterface WordDocument FillDocument(Bookmark bookmark, FetchResultCollection fetchResult) 2
at Donaubauer.Crm.Wordinterface WordDocument ProcessDocument()
at Donaubauer.CrmWordlnterface Plugin Execute(IServiceProvider serviceProvider]
Inner Exception:
System.ServiceModel FaultException™ [Microsoft Xrm Sdk OrganizationServiceFault] v
Tracelog B | 2017-03-22T15:07:49.2172959+01:00 == Tools.Init: Start
Tools.nit-version: 810 2
CRM User identifizieren
it: Culturelnfos auslesen
0 == Tools.CrmFetch{FetchObjectModel): Start
2017-03-22T15¢ Tools.CrmFetch{FetchObjectModel}-useSystemAccount: False
2017-03-22T1 Tools.CrmFetch{FO): MoreRecords: False
2017-03-22T1 Tools.CrmFetch{FO): Ende
2017-03-22T15:07:49.2412711+01:00 == Tools.Init-CrmUser:
FullName: Silke Schraber
Guid: acd91acl-ffle-e711-811-00155d001baa
Cultureinfo: en-US
TimeZone: (UTC+01:00) Amsterdam, Berlin, Bern, Rome, Stockholm, Vienna
v
2017-03-22T15:07:49.2412711+01:00 == ToalsInit: Ende
» Notes
Status Active Created On B 3/22/2017 3:07FPM Created By @ Silke Schriber

That notes can be used for error analysis.
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4.8 Thetemplate

You can use the entity "Word templates" to administrate the templates you created previously. How the
creation exactly works is documented in our user manual. To simplify the creation of templates you can use
the demo template for the entities "account” and "quote" which are included in the software package of the
CRM Word Interface. The activation occurs as explained in the following:

In the solution of the CRM Word Interface in the section "CRM customizations" you can find the button
"Import demo templates” in the menu bar.

ﬁ S K Installed \n'er-si
H = UE; A’bﬁt DONAU BAU E R Current Versig

Import

bemo templates AKTIENGESELLSCHAFT |
CRM Customization Common

Licence " c . .

T4 CigimimET & Customizations

Settings

Documentation Mame Logicalname Description
E‘ Account account Business that represents a customer or potential customer. The com
|:| Address customeraddress Address and shipping information. Used to store additional addresse
D Appointment appointment Commitment representing a time interval with start/end times and di
|:| Article kbarticle Structured content that is part of the knowiledge base
D Aftachment et L = BAIBAE abt=chment for an activity.
|:| Bookable Resource hat has capacity which can be allocated to work.
[0  Bookable Resource Booking Templates imported the line details of a resource booking
|:| Bookable Resource Booking Header n entity representing the summary of the associated reso
[0  Bookable Resource Category resources that have capacity into categories such as rolg
|:| Bookable Resource Category Assn entity to model the categorization of resources.
[  Booksble Resource Characteristi bookabler isti Associates resources with their characieristics and specifies the pro
|:| Bookable Resource Group bookableresourcegroup Associates resources with resource groups that they are a member
[0  Booking Status bookingstatus Allows creation of multiple sub statuses mapped to & booking status

After importing the demo templates the window can be closed.

The templates are displayed in the view "Active Word Templates".

Dynamics 365 Settings ~ | Word Templates

4 NEwW [ DELETE | ~ = EMAILALINK | ~ [¥ RUN REPORT ~ EXCEL TEMPLATES ~ @9 EXPORT TOEXCEL | ~ i,MPORT DATA | = 4l CHART PANE ~ sgg\.’\EW

+ Active Word Templates Search o ecerds o
v | Entity A Name Upload as Description Besitzer Y o ¢
account Demo Template Account Mote Silke Schraber o
[
quote Demo Template Quote Note Silke Schraber o
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When the Word-Button is active, it will be displayed in all selected entities (for our example the quote).

Dynamics 365 Sales ~ | Quotes > CRMWord Interface >

=4 MEW T DELETE WORD LOOK UP ADDRESS  [b ACTIVATE QUOTE PRINT QUOTE FOR CUSTO... i GETPRODUCTS & PR(
s

QUOTE

CRM Word Interface =

4« Summary
Quote ID* # QUO-01000-RILBD2 PRODUCTS
- *
Revision ID o Product Name = Properties Unit Price Per Unit = Quantity
Name * CRM Word Interface [  CRM Wor €1,277.00 1.0000
Currency ™ Euro
Price List * Office 365 USA (samp :

SHIPPING INFORMATION

Now the CRM Word Interface is completely installed and configured.
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5 CRM-Offline-Functionality

To use the CRM Word Interface offline the plug-in for the CRM Word Interface has to be added to the
AllowList of the CRM Outlook Client.

That needs to be done via registry entry.
For the offline functionality paste the following registration key into the registry:

HKEY_CURRENT_USER\Software\Microsoft\MSCRMClient\AllowlList\a35170766c3923ce

w . | MECERClient
Cowd LAl
M Dl; Collapse |
MSF M eany H Key
Narrator Feho String Walue
. Cinelrive Delet Bi Al
_____ sk elete inary Walue
i Peeret Rename D ORD (32-bif) Walue
F'farscunal Gper: CfORD (6d-bit) Walue
Pirr Perrmissi Plulti-String Walue
Poarm EFMIZ5i0Ns.., _
Expandable String Yalue
Rermote . Copy Key Name [
SEFEEﬂMqﬂmuu
Sensars

4. | AllowList

[71 3517076603923 ce ]

..... , MSCEMIntegration
> -1, MSDAIPP

s - b, MSF

»- | MSOldentityCRL
o 1 Multimedia

.|, MNotepad

- ), Office

- | PeerMet

». |, RAS AutoDial

..... . RDPEncoder

..... , Remote Assistance v
e >

Computer HKEY_CURRENT_USER\Software\Microsofth MSCRMClient\ AllowLista3 5317076603923 ce

Now the word interface is also available offline.
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6 Rights and security roles

In order for the end user to be able to access the CRM Word Interface for work, it is necessary that the
selected users get sufficient rights for the entities "notes" and "Word Interface". These rights are defined by

security roles.

There are two security roles contained in the package of the CRM Word Interface.
A distinction is made between the role of the CRM Word Interface administrator and an

CRM Word Interface user.

n I saveansClose [ ApActions -

Entity

Condition Value
Configuration

Eventlog

Filter

Post Configuration
Post Rule Configurstion
Profile Album

Wall View

Word Templats

Word Template Condition

Key

O None Selected User

@ a Security Role: CRM Word Interface Administrator

Details Core Records Marketing Sales  Service Business Management

Crezte

F

[ N NoNoNoNoNeN N N ]
[ N NeNeNeoNoNeoN N N J

Business Unit

Service Manzgement

g
£
H

[ N NeNoNeNoReN N N ]

Customization Missing Entities

..OOOOO...%
[ N NeoNoNeNoNoN N N ]
[ N NeNoNeNoReN N N ]

@ Parent: Child Business Units

Append  Append To

Business Process Flows

Assign

Share

Custom Entities

i@ Help |

Working on solution: Default Solution

@ organization

“ I b saveanoClose g ipactions -

@J Security Role: CRM Word Interface User

Entity

Condition Value
Configuration

EventLog

Filter

Post Configuration
Post Rule Configuration
Frofile Album

Wl View

Word Template

Word Template Condition

Key

O None Selected User

Detalls  CoreRecords ~ Marketing  Sales  Service  Business Management

Create

o

Q00000 C@®0OO0
L NeReneNoNeN N N i

Business Unit

Service Manzgement

s

O000000C00O0=

i

Customization  Missing Entities

Append  Append To

OOOOOOOOOO%
O0O0000O0C0O0OO0
O000C0O0O0C@®@0O0

& Parent: Child Business Units

Business Process Flows

Assign

Share

Custom Entities

@Hep -

Working on solution: Default Solution

@ Organization

Thereby all required rights and securities are pre-installed so that it is not necessary to configure them

manually anymore.
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7 CRM Metadata-Browser

Given the fact, that tags in Microsoft Office Word can not be longer than 64 characters, it could happen, that
the definition of a complete tag exceeds this limit. In that case it is possible to use entity numbers instead of
entity names.

You can find the entity numbers with the entity metadata-browser:

https://msdn.microsoft.com/de-de/library/hh547411.aspx
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8 New update for the CRM Word Interface

In case a new upadate for the CRM Word Interface is available you can directly download and install it from

the solution.

As with the installation of the CRM Word Interface you have to go to "Settings" in the navigation area of your
Microsoft Dynamics CRM system. Call up the entity "Solution" in the left application area and open the
solution "crmwordinterface" by double clicking the confuguration site.

As well as in the installation of the interface the following window will open up. In the upper right corner you
can find information about the installed version and of course about the current version of the CRM Word

Interface.
Solution Word-Schnittstelle %{ s Installed Version: 800
) c Version: 811
87 iromation 1Al d DONAUBAUER e Ve
j(onﬁguvation AKTIENGESELLSCHAFT
85 Components Common
3 Entities T
B opton sexs CRM Customization
*@| Client Extensions
@] web Resources Settings

Z. Processes Documentation
>+ Plug-in Assemblies

] Sak Message Processing ...

@, senvice Endpoints

(2] Dashboards

2] reports

88 Connection Roles

[ Aticle Templates

8] Contract Templates

5 email Templates

I3} Mail Merge Templates

& security Roles

&) Field Security Profiles

I Routing Rule Sets

€3, Record Creation and Upda...

[® sias

S Apps

Status: Existing

CRM-Word-Schnittstelle

If there is a newer version available than the one that is currently installed you can start the update routine by
hitting the "Update" button. After you have done this the following window will be displayed.

- Acessing the licence service from client side
- Configuration now uses OData
- replace function

Bugfixes:
- Customized Code for publish on Appsource

8.1.0

Features:

1 Versions which are available for download.

Update
Select the desired version. Please note your valid Software Assurance contract. 2 NOtifiC&tiOﬂ if the dlsplayed version iS

; covered by the software assurence you
Ve 811 [v] purchased, so you have the permission for

2 Version included in your Software Assurance. downloading this content.
8.1.1 3 . L

~ 3 Detailed description about the new

Features:

version's features and which known bugs
from the former version were fixed.

It is possible to decide whether the new version is
installed directly or if the solution should be
downloaded for installing it manually.

Install | | Download | | Cancel
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By "Install" a new version is directly imported and becomes available in a short time.
By "Download" the current version will be provided for download as a zip-file.

In case the update should not be performed you can stop the routine by clicking "Cancel".

Updating
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9 Uninstalling the CRM Word Interface

As well for in the installation of the interface you have to go to the navigation area of your Microsoft
Dynamcis CRM system. Enter the section "Settings" to deactivate the CRM Word Interface. Now you have to
open the configuration site of the solution.

Under the menu item "CRM Customization" there is a box in front of every entity's display hame. All entities
that are used by the word interface to generate word documents are marked by a hook in the provided box.

This check mark needs to be removed from all entities.
After that, complete the action by clicking the "Save" button.

H 2 &0 DONAUBAUER nstalea versors 8.1,
Save import Update About AKTIENGESELLSCHAFT Current Version: 811
demo templates
CRM Customization Comman

Licence —~
% customizati

CAM Customization Le* ustomizations

Settings

Documentation Name Logicalname Description
D Product product Information about products and their pricing information
|:| Product Association productassociation Instance of a product added to a bundle or kit.
|:| Product Relationship productsubstitute Information about the selling relationship between two products, including the relationship t...
D Queue Item queueitem A specific item in a queue, such as a case record or an activity record.
|:| Quick Campaign bulkoperation System operation used to perform lengthy and asynchronous operations on large data set...
E| Quote quote Formal offer for products and/or services, proposed at specific prices and related payment...
|:| Quote Product quotedetail Product line item in a quote. The details include such information as product ID, descriptio...
|:| Rating Model ratingmodel Represents a mode! fo evaluate skills or other related entities.
|:| Rating Value ratingvalue A unique value associated with a rating model that allows providing a user friendty rating v...
|:| Recurring Appointment recumringappointmentmaster The Master appointment of a recurring appointment series.
|:| Report report Data summary in an easy-to-read layout.
|:| Rollup Field rollupfield Field o be rolled up to calculate the actual and in-progress values against the goal.

According to your systems performance this process could take a few seconds up to several minutes.

Now the bulkdelete job that was created during installation has to be removed. In order to achieve that go to
the menu item "Settings".

Solution Word-Schnittstelle

&F Information qixl % o

B Create Update About
' Configuration Bulkdelete Job
'3 Components Seftings Common
> [ Entities Licence
= lptnices CRM Customization 257 Settings
"# Client Extensions
@] Web Resources SIS T
i Processes Decumentation

> +d Plug-in Assemblies Log Level Information

| Sdk Message Processing S...
@ Service Endpoints

ﬂ Dashboards

|ﬂ Reports

@B Connection Roles

F

Thus all preparations for deleting the solution are done.

In the next step the solutions "crmwordinterface" and "cwicustomizations" need to be selected one by one.
Then press the "Delete" button to remove them from your CRM system.

The order of deleting the solutions is irrelevant.
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After the usual prompts, you need to answer with "OK", the solutions of the CRM Word Interface will be

removed.

Confirm Deletion

Do you want to delete this Solution? You can't undo this action.

Confirm Deletion

Confirm Deletion X

Do you want to delete this Solution? You can't undo this action.

You are deleting an unmanaged solution. The solution will be deleted but components contained in this
solution will not be deleted. This action cannot be undone. Do you want to continue?

Caneel

The section "Donaubauer AG" in the "Settings" navigation area was removed from the Microsoft Dynamics

CRM system as well.

The CRM Word Interface is now uninstalled completely.
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In case of further questions according the CRM Word Interface or other support topics please feel
free to contact us.

DONAUBAUER

AKTIENGESELLSCHAFT

Wurzener Straf3e 10
04774 Dahlen / Sa.

Tel.: +49 (34361) 826-0

Fax: +49 (34361) 826-25

Mail: info@donaubauer.com

Web: www.donaubauer.com

Additional information on the CRM Word Interface: www.crmwordinterface.com

Vorstand: Andreas Donaubauer
Aufsichtsratsvorsitzende: Andrea Striegler
Amtsgericht Leipzig

HRB 23063

Ust.-ID: DE814819651
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