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1 Preface 

 
Thank you for choosing our Word interface for Microsoft Dynamics CRM. 
 
Now you have the option to easily export your CRM information into predefined Word templates. Your 
correspondence will be unified and optimized in terms of time. 
 
The CRM Word interface is an addon for Microsoft Dynamics CRM 2016 and Microsoft Dynamics 365. 
 
In the following pages you will find detailed instructions on installing and configuration details. 
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2 Installation 

 
 
2.1 Requirements 

 
A requirement for the installation of the CRM Word Interface is an installed and working  
Microsoft Dynamics CRM system. The installation of the CRM Word Interface must be performed by a user 
who has got the role of a system administrator in the correlating CRM system. 
 
To use the Word interface for Microsoft Dynamics CRM your local PC needs to install a program which can 
display documents created with Word 2007 or higher. A free Word viewer and the corresponding Microsoft 
Office Compability Pack for file formats for Word, Excel and PowerPoint or installing an OpenOffice.org is 
sufficient. Of course, every Office version of Microsoft Office 2000 and Windows 2000 or higher, possibly 
with the corresponding Compability Pack, is suitable. 
 
The document format docx., which is provided from Microsoft Office Word 2007 on, is used to singularly 
create Word templates.   
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2.2 Installations-guidelines 

 
2.2.1 Importing the solution 

 
The most current version of the solution for the CRM Word Interface is provided to download on our  
Webseite: www.donaubauer.com. 
 
In the sitemap of the navigation area of your Microsoft Dynamics CRM system, go to “Settings” and  
activate the entity “Solutions” in the left application area. 
 

 
 
All current solutions of your CRM system are displayed here. 
Now, click on the „Import“ button in the toolbar. The assistent, who guides you through the installation,  
will open up. 
 

 
 
 

 

 
Use the button „Durchsuchen“ to select the solution 
and open it up. Complete this step by clicking the 
“Next” button. 
 

 
 

 
The following solution information will be displayed 
and  
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in the next window it is required to let the box 
checked to activate the process units for SDK 
notifications that are integrated into the solution. This 
needs to be done before the import can start. 
 

 
 

 
 

 
After the import of the solution, which could take  
a few seconds,  
  

 

 
 

 
the process ends displaying a log file.  
 

In the CRM system under the entity "solutions" a entry named "crmwordinterface" will appear  
(display name: Word-Interface). 
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2.3 The licencing 

 
To receive a license for the CRM Word Interface addon, the solution will be opended.  
In case of an successfull installation a configuration data record will open up in the solution. 
A button named "Licence" will appear in the left sitemap of the data record. 
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2.3.1 Automated license requesting 

 
The section "Licence" contains a button titeled "Request Licence". You need to click it to progress.  
 

 
 
 

 

 
 
 
Depositing an email-address is 
essential. After that you should accept 
the licence agreement by leaving a 
check mark in the suitable box. 
 
In case you are not willed to accept the 
licence agreement it is possible to 
cancel this operation by clicking the 
button "Cancel" in the lower right 
corner of the window. 
To keep your CRM system stable you 
should uninstall the CRM Word 
Interface how it is described in this 
manual. 

  

http://www.donaubauer.com/


DONAUBAUER 
AKTIENGESELLSCHAFT 

 

Seite 9 von 27 

 
Donaubauer Aktiengesellschaft, Wurzener Straße 10, 04774 Dahlen/Sa., Tel.: +49 (34361) 826-0, Fax: +49 (34361) 826-31, www.donaubauer.com 

 
Installation and configuration Word Interface Version 8.1.0; state 23.03.2017 

 

 
 

 
By clicking "Continue" the CRM Server 
establishes a one-time connection to 
our Licencing Server which 
transfers the automatically created 
licence key.  

 

 
After importing the licence it will take a 
few seconds until the data record is 
automatically filled with the licence 
data. 

 
When the import of the licence key was successfull the following information will be displayed. 
 
Organisation name: Name of the organisation, which uses the interface  
Organisation ID: ID of the organisation, that uses the interface  
Version: Version number of the interface  
License type: Standard or enterprise version of the interface  
Expiration date: Expiration date of the interface. When you purchased the  
 CRM Word Interface this field remains empty (no testing licence).  
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2.3.2 Licence requesting without internet connection 

 
In the event that the CRM server is not able to connect to the internet, you should push the button "Request 
Licence". The window shown in the screenshot below will open. 
 
If that happens we would like you to send us the information via email at the following address: 
lizenzen@donaubauer.com. 
 

 

 
In this case send an email with  
the displayed information at 
lizenzen@donaubauer.com 
With this information a licence will be created 
manually and delivered by email. 

Attention:  
To avoid delay and unnecessary enquiry please copy the information to an email before sending.  
Do not create any screenshot. 
 
The licence key will be delivered via email. 
 
Next the licence key nedds to be copied into the area "License key" (1) and the button "Import Licence" has  
to be clicked. (2). 
 

 
 
Like already described in the passage "Automated licence requesting" you have to accept the EULA (End 
User Licence Agreement) and then press the "Next" button for completing this step.  
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If you do not want to accept the licensing agreement you have the possibility to cancel the process by 
clicking the "Decline" button in the lower right corner. To avoid stressing the CRM system you should 
uninstall the CRM Word Interface according to the description in this manual. 
 

 

 
Past the license import the boxes for 
"Licenceinfo" are automatically filled 
with the current data of your license 
key. 
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3 Configuring the interface 

 
Configuring the CRM Word Interface occurs via the menu item "CRM Customization" located in the sitemap. 
 
After opening "CRM Customization" all entities that exist in the CRM system (including the user-specific) will 
be listed alphabetically in the display panel. For all entities that are used to create word documents by using 
the CRM Word interface need to get ticked in the appropriate checkbox.  
 
The procedure will be terminated by clicking the "Save" button. 
 

 
 
Depending on the system's performance this operation may take from a few seconds to a serveral minutes. 
 

 

 
There is a possibility to configure every 
entity invidually or various at the same 
time. Furthermore it is possible to 
configure every single entity 
afterwards.  
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4 „Settings“ of the CRM Word Interface 

 
Over the navigation button "Settings" of the Microsoft Dynamics CRM system the entity "Solutions"  
will be opened up. 
In the configuration page you can find a menu item called "Settings". There you can find all  
available settings for interface analysis: 
 

 
 
 
4.1 Log-Level 

 
The log level indicates which error messages will be recorded. 
 
The logging for these events happens in the entity "event log". 
 
The follwing inputs are possible: 
Off:  No reports will be logged (Level 1) 
Error:  Only error messages will be logged (Level 2) 
Warning:  Error messages and warnings will be logged (Level 3) 
Information:  All reports will be logged (Level 4.) 
Tracing Level:  The tracing is used to raise detailed data for troubleshooting. The tracing level 

settings help to adjust the degree of detail.  
  The higher the tracing level, the more information is collected. 
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4.2 Tracing categories 

 
The tracing category setting provides the option to limit the tracing to one or more sections. The value you 
need to enter is formed by the sum of the values of the desired categories.  
Possible categories are: 
 
Time measurement (1),  
Parameter (2),  
Return values (4) 
Variables (8) 
Program flow16) 
Licensing (32)  
and other (64). 
 
4.3 Remove tags 

 
That option determines if the CRM Word Interface should remove the template's RichText control elements 
from the document after generating it. As a result you are able to open the document with applications that 
do not support this feature (e.g. WordPad). When the control elements are kept in the document you are able 
to process the document further. 
 
4.4 TemplateExplorer size 

 
The TemplateExplorer only opens up in the CRM Word Interface when there is an enterprise version in use 
and there are multiple templates available for the current entity. The TemplateExplorers intitial size can  
be fitted globally. The dimensions are specified in "width, height". The data is shown in pixel (default value 
is 400, 390). 
 
4.5 Additional Settings  

 
In the menu bar you can find an area which is called "Settings". This section contains an additional button 
named "Create Bulkdelete Job". 
 

 
 
When using the CRM Word Interface normally, it occurs that notes are created in the background as dummy 
objects. But these could not be deleted right away. 
 
Herefore a bulkdelete job is necessary. That job is created in the system by clicking the button for this 
operation. As a result the system will be cleaned up from notes that are no longer required (only the notes 
created by the CRM Word Interface will be deleted). 
 
As soon as the job was generated the button will change to "Remove Bulkdelete Job". 

http://www.donaubauer.com/


DONAUBAUER 
AKTIENGESELLSCHAFT 

 

Seite 15 von 27 

 
Donaubauer Aktiengesellschaft, Wurzener Straße 10, 04774 Dahlen/Sa., Tel.: +49 (34361) 826-0, Fax: +49 (34361) 826-31, www.donaubauer.com 

 
Installation and configuration Word Interface Version 8.1.0; state 23.03.2017 

 

 
 
The Bulkdelete Job only should be removed when the CRM Word Interface is no longer required and you 
want to uninstall it. 
 
All entries in the section "Settings" will be saved automatically when leaving the data record. 
 
 
4.6 The solution „cwicustomizations“ 

 
After leaving the solution "crmwordinterface" and if necessary refreshing the entity "Solutions", there will be 
another entity "cwicustomizations" belonging to the CRM Word Interface. The display name of this solution is 
"CRM Word Interface Customization Solution". 
 

 
 
In the automatically created solution "cwicustomizations" all entities that should be used by the CRM Word 
Interface are listed. 
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4.7 Additional entities 

 
Under use of the navigation button "Settings", of the Microsoft Dynamics CRM system, new entities were  
created under the heading "Donaubauer AG". 
 

 
 
4.7.1 Entity „Configuration“ 

 
The entity "Configuration" contains the current license key. 
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4.7.2 Entity „Event protocols“ 

 
In the entity "Event protocols" are no entries evident yet. Occuring errors will be documented here. 
 

 
 
In case that the error message is to long for the deposited array, an activity "note" will be attached  
to the relating data record. 
 

 
 
That notes can be used for error analysis.  
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4.8 The template 

 
You can use the entity "Word templates" to administrate the templates you created previously. How the 
creation exactly works is documented  in our user manual. To simplify the creation of templates you can use 
the demo template for the entities "account" and "quote" which are included in the software package of the 
CRM Word Interface. The activation occurs as explained in the following: 
 
In the solution of the CRM Word Interface in the section "CRM customizations" you can find the button 
"Import demo templates" in the menu bar. 
 

 
 
After importing the demo templates the window can be closed. 
 
The templates are displayed in the view "Active Word Templates".  
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When the Word-Button is active, it will be displayed in all selected entities (for our example the quote). 
 

 
 
Now the CRM Word Interface is completely installed and configured. 
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5 CRM-Offline-Functionality 

 
To use the CRM Word Interface offline the plug-in for the CRM Word Interface has to be added to the  
AllowList of the CRM Outlook Client. 
 
That needs to be done via registry entry. 
 
For the offline functionality paste the following registration key into the registry: 
 
HKEY_CURRENT_USER\Software\Microsoft\MSCRMClient\AllowList\a35170766c3923ce 
 

 
 

 
 
Now the word interface is also available offline. 
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6 Rights and security roles 

 
In order for the end user to be able to access the CRM Word Interface for work, it is necessary that the 
selected users get sufficient rights for the entities "notes" and "Word Interface". These rights are defined by 
security roles. 
 
There are two security roles contained in the package of the CRM Word Interface. 
 A distinction is made between the role of the CRM Word Interface administrator and an  
CRM Word Interface user. 
 

 
 
 

 
 
Thereby all required rights and securities are pre-installed so that it is not necessary to configure them 
manually anymore.  
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7 CRM Metadata-Browser 

 
Given the fact, that tags in Microsoft Office Word can not be longer than 64 characters, it could happen, that 
the definition of a complete tag exceeds this limit. In that case it is possible to use entity numbers instead of 
entity names. 
 
You can find the entity numbers with the entity metadata-browser: 
 
https://msdn.microsoft.com/de-de/library/hh547411.aspx 
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8 New update for the CRM Word Interface  

 
In case a new upadate for the CRM Word Interface is available you can directly download and install it from 
the solution. 
  
As with the installation of the CRM Word Interface you have to go to "Settings" in the navigation area of your 
Microsoft Dynamics CRM system. Call up the entity "Solution" in the left application area and open the 
solution "crmwordinterface" by double clicking the confuguration site. 
 
As well as in the installation of the interface the following window will open up. In the upper right corner you 
can find information about the installed version and of course about the current version of the CRM Word 
Interface. 
 

 
 
If there is a newer version available than the one that is currently installed you can start the update routine by 
hitting the "Update" button. After you have done this the following window will be displayed. 
 

 

 
1 Versions which are available for download. 
 
2  Notification if the displayed version is  
             covered by the software  assurence you   
             purchased, so you have the permission for  
             downloading this content. 
 
3 Detailed description about the new 
             version's features and which known bugs  
             from the former version were fixed. 
 
It is possible to decide whether the new version is 
installed directly or if the solution should be 
downloaded for installing it manually.  
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By "Install" a new version is directly imported and becomes available in a short time. 
 
By "Download" the current version will be provided for download as a zip-file. 
 
In case the update should not be performed you can stop the routine by clicking "Cancel". 
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9 Uninstalling the CRM Word Interface 

 
As well for in the installation of the interface you have to go to the navigation area of your Microsoft 
Dynamcis CRM system. Enter the section "Settings" to deactivate the CRM Word Interface. Now you have to 
open the configuration site of the solution. 
 
Under the menu item "CRM Customization" there is a box in front of every entity's display name. All entities 
that are used by the word interface to generate word documents are marked by a hook in the provided box. 
 
This check mark needs to be removed from all entities. 
After that, complete the action by clicking the "Save" button. 
 
 

 
 
According to your systems performance this process could take a few seconds up to several minutes. 
 
Now the bulkdelete job that was created during installation has to be removed. In order to achieve that go to 
the menu item "Settings". 
 

 
 
Thus all preparations for deleting the solution are done. 
 
In the next step the solutions "crmwordinterface" and "cwicustomizations" need to be selected one by one. 
Then press the "Delete" button to remove them from your CRM system.  
 
The order of deleting the solutions is irrelevant.
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After the usual prompts, you need to answer with "OK", the solutions of the CRM Word Interface will be 
removed. 
 

  
 
The section "Donaubauer AG" in the "Settings" navigation area was removed from the Microsoft Dynamics 
CRM system as well. 
 
The CRM Word Interface is now uninstalled completely.
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In case of further questions according the CRM Word Interface or other support topics please feel  
free to contact us. 
 
 
 
 
 
 
 

 
 
 
Wurzener Straße 10 
04774 Dahlen / Sa. 
 
Tel.: +49 (34361) 826-0 
Fax: +49 (34361) 826-25 
Mail: info@donaubauer.com 
Web: www.donaubauer.com 
Additional information on the CRM Word Interface: www.crmwordinterface.com 
 
Vorstand: Andreas Donaubauer 
Aufsichtsratsvorsitzende: Andrea Striegler 
Amtsgericht Leipzig 
HRB 23063 
Ust.-ID: DE814819651 

http://www.donaubauer.com/
mailto:info@donaubauer.com
http://www.donaubauer.com/
http://www.crmwordinterface.com/

