
 
 
 
 
 
 
 
 
 
 
 
 

 
 

CRM TAPI Interface 2016 

User manual 

CRM TAPI Interface Version 8.1.6 – for MS CRM 2016 

TAPI-Connector Version 8.1.6 – TAPI-Manager Version 8.1.6 – TAPI-Solution Version 8.1.6  

TAPI-Notifier Version 8.1.6 

 

 

Version 8.1.6  

 
 

  



DONAUBAUER 
AKTIENGESELLSCHAFT 

 

 

  2 

Donaubauer Aktiengesellschaft, Wurzener Straße 10, 04774 Dahlen/Sa., Tel.: +49 (34361) 826-0, Fax: +49 (34361) 826-25, www.donaubauer.com 

 

 
Table of contents 

1 Preface ..................................................................................................................................... 3 

2 The TAPI-line (user record)...................................................................................................... 4 

2.1 General information .................................................................................................................. 5 

2.2 General Popup settings ............................................................................................................ 5 

2.3 Settings for opening TAPI protocolls ........................................................................................ 8 

2.4 Fuzzy search ............................................................................................................................ 8 

2.5 TAPI sharing .......................................................................................................................... 10 

2.6 General configuration of the prefix of the company’s telephone numbers ............................ 10 

3 Using the CRM TAPI interface ............................................................................................... 11 

3.1 The user interface .................................................................................................................. 11 

3.2 The telephone icon ................................................................................................................. 11 

3.2.1 Quick relocation with the telephone icon ............................................................................... 11 

3.2.2 Further functions of the TAPI icon ......................................................................................... 12 

3.3 Records in the CRM ............................................................................................................... 13 

3.4 Using the telephony functionality ........................................................................................... 14 

3.4.1 Outgoing telephone calls ........................................................................................................ 14 

3.4.2 Incoming calls ........................................................................................................................ 15 

3.4.2.1 The popup window ................................................................................................................. 15 

3.4.2.2 The “telephone call” activity for incoming calls ...................................................................... 16 

3.4.2.3 Protocolling the call ................................................................................................................ 17 

3.5 Tapi protocols ......................................................................................................................... 17 

3.6 The inverse search ................................................................................................................. 18 

3.7 Ther TAPI Notifier .................................................................................................................. 19 

3.7.1 Saving the CRM configuration to the Active Directory ........................................................... 19 

3.7.2 Configuration of the TAPI Notifier .......................................................................................... 25 

3.7.3 Using the TAPI Notifier ........................................................................................................... 26 

3.8 Tapi Outlook AddIn ................................................................................................................ 29 

3.8.1 Installing the TAPI Outlook AddIn .......................................................................................... 29 

3.8.2 Configuration of the CRM Tapi Outlook AddIn....................................................................... 32 

3.8.3 Using the CRM TAPI Outlook AddIn ...................................................................................... 33 

3.8.4 Uninstalling the TAPI Outlook AddIn ...................................................................................... 33 

  



DONAUBAUER 
AKTIENGESELLSCHAFT 

 

 

  3 

Donaubauer Aktiengesellschaft, Wurzener Straße 10, 04774 Dahlen/Sa., Tel.: +49 (34361) 826-0, Fax: +49 (34361) 826-25, www.donaubauer.com 

 

1 Preface 
 
Thank you for choosing our CRM TAPI interface. 
 
The CRM TAPI interface for Microsoft Dynamics CRM supports your every day telephone activities in 
Microsoft Dynamics CRM and therefore makes your daily work easier. 
 
The CRM TAPI interface is an integrated application, providing the user with telephone functions for 
incoming and outgoing calls in Microsoft Dynamics CRM. The telephone conversations are fully 
embedded in the activity management as well as in the contact form of Microsoft Dynamics CRM. 
Calls can be started directly from all entities. 
 
In this user manual, you will find instructions on how to make calls off any entities and fields. Using the 
CRM TAPI interface within any client environment (e.g. terminal server) without installing a client is an 
important configuration property of this interface. 
 
This interface is an add-on for Microsoft Dynmanics CRM 2016. 
 
On the following pages, you will find a detailed user manual  
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2 The TAPI-line (user record) 
 
If the installation is carried out in the correct order (importing the solution, installing the TAPI-manager, 
installing the TAPI-connector), the TAPI-connector will start automatically after the installation, connect 
itself to the telephone system and transfers the information of the active TAPI-lines to the TAPI-manager. 
The TAPI-manager connects with the CRM and shares the corresponding line information. This 
information will automatically create records with the following hierarchy: 
 
- Standard record 
- Location record and 
- TAPI-lines (user records) 
 
The configuration of the standard and location record can only be carried out by the user with the role 
“TapiInterface Admin”. The entries of the standard record are inherited to the location record. If the entries 
in the location record are not changed or not filled, the entries of the standard record are taken over into 
the TAPI-line. 
 
The user with the “TapiInterface Admin” role should assign the single users with the rights of their own 
TAPI-line, in order to be, as user with the “TapiInterface User” role, able to set individual settings of 
his/her TAPI-line according to own demands. 
 
The user with the “TapiInterface User” role will find the user record in the “settings” menu, in the sitemap 
subsection “Donaubauer AG” and there in the “TAPI interfaces” entity. 
 
Multiple TAPI-lines can be assigned to one TAPI user. 
This user can receive incoming calls of multiple TAPI-lines. 
(Feature: multiple TAPI-lines per user) 
 
For every located TAPI-line a TAPI-line record is generated in the CRM. Therefore, large companies have 
a large number of entries. If the user with the “TAPIInterface Admin” role assigned every user with rights 
of his/her own TAPI-line, every user can easily find the corresponding record by using the search 
function. 
 

 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

 
In order to configure individual settings the user record has to be opened by the user. 
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2.1 General information 
 
The section “General information” already contains all necessary information, saved automatically by the 
system or the user with the “TapiInterface Admin” role. This information is in particular: 
 

 
 
 
 
 
 
 
 

 
Tapi Name: is set automatically after successful installation. It is composed of: 

- server name on which the TAPI-Connector was installed 
- colon 
- name of the TAPI-Line 
For instance: hicom.abc.de:25 
This name can be changed if necessary in order to better align the user record (e.g. user 
name) 

 
Tapi Line: is set automatically after successful installation, same name as the automatically 

generated TAPI name (see above). 
The name of the TAPI-Line cannot be changed. 

 
Tapi user: has to be aligned to the TAPI-user who uses this TAPI-Line. 
 
Owner: should correspond with the TAPI user in order so individually configure the settings (pop-

up functions etc.) 
 
TAPI type: is set to “user” when generated and cannot be changed. 
 
Parent record:  is compulsory set to “location”, is generated automatically and cannot be 

changed. 
 
When the user with the “TapiInterface Admin” role manually creates a user record, the fields “TAPI line”; 
“TAPI type” and “parent record” can only be altered while creating the record. When a mistake was made 
during manually creating the record, please delete the record and re-create it. Manuallay entering a TAPI-
line is only necessary for the feature “one TAPI-line for multiple users”. 
 
 
2.2 General Popup settings 
 
Every telephone call opens a popup window next to the activity “telephone call”. This popup window can 
be customized in the general popup settings. 
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The following settings can be made: 
 
Anzeigedauer:  
How long should the popup window be displayed on the screen? The entered value has to be made in 
seconds. The default setting when creating the user record is 30 seconds. 
 
Open telephone call:  
This popup window can open the activity “telephone call” automatically for every telephone call. There are 
the following markings: 
 

 
 
 
 
 

 
 
No or one match  
(a match is finding a telephone number saved in the CRM) 
- The activity “telephone call” is opened for every incoming call, if one or no saved telephone 

number (count zero or count one) was found in the CRM. 
 If a telephone number is found, the corresponding pre-set entries will be made in the “telephone 

call” activity.  
 If no telephone number is found, there are no pre-set entries 
Only one match 
- The “telephone call” activity will only be opened, if one saved telephone number is found in the 

CRM. 
 In this case, the “telephone call” activity has the corresponding pre-entries. 
 
At least one match 
-  The “telephone call” activity will be opened for all calls with a telephone number in the CRM. 

If only one telephone number is found, the activity “telephone call” with the corresponding pre-
entries will be opened. 

 For multiple matches the “telephone call” activity opens without pre-entries. 
 
Always 
- The “telephone call” activity is opened for every call. 

If only one match is found, the “telephone call” activity will be opened with the pre-entries. 
 If no or multiple matches are found, the “telephone call” activity opens without pre-entries 

Never 
- The activity “telephone call” will not be opened. 
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Popup position: 
With this set of options, the user can define on which position of the screen the popup window appears. 
When working with multiple screens, the popup window of the CRM TAPI interface appears on the same 
screen as the current Microsoft Dynamics CRM. 
 

 
 
 
 

 
 
Maximum number of matches: 
In many companies, telephony is managed by a central body. It could happen that both the company 
record as well as the corresponding user records contains the same telephone number. 
In this setting, the user can configure how many matches are shown in the popup window. They are listed 
in the following hierarchy: 
- Company 
- Contacts 
- Lead  
- User 
This process terminates as soon as the maximum number of matches is reached. The list is displayed in 
the hierarchy stated above sporadically without sorting. 
The default value after the installation is set to 5. The value of the maximum number of matches is not 
limited 
 
Width and height of the popup window: 
The size of the popup window can be set individually. The values are set in pixels.  
The default value after the installation is set to width: 250 pixels and height 100 pixels). 
 
There are several options to combine the opening of the popup window with the activity “telephone call”. 
 
Open telephone call and record together: 
The popup window opens for incoming calls. When a record (company, contact, lead, and user) with the 
telephone number is found in the CRM, this record (company, contact, lead, and user) can be opened 
directly with the link in the popup window. 
If the value is set to “Yes”, the “telephone call” activity will be opened whilst opening the found record. If 
the value is set to “No”, the record will be opened without the telephone activity.  
 
Open telephone call only upon call setup: 
If this value is set to “Yes”, the telephone call will not be opened until the call is connected (caller and 
called party can speak to each other). 
That means that if the called party does not pick up the phone, because they are not sitting at their desks, 
the “telephone activity” will not be opened. 
This feature is intended for TAPI users who often need to leave their desks due to workflow processes.  
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2.3 Settings for opening TAPI protocolls 
 
If the user does not want to generate TAPI protocols and/or popup windows for certain telephone 
numbers, the corresponding telephone numbers can be entered in the intended space as follows 

 
 
 
 
 
 
 
 
 
 
 
 
 

Save no TAPI protocol information and not show popup window for the following telephone numbers: 
 
No protocol: 
Here, enter the telephone numbers for which no record should be generated in the “TAPI protocols” entity 
(e.g. internal telephone numbers). The single numbers are separated by a comma; complete sequences 
can be joint by hyphen without spaces. 
Example: 11-19 
 
No popup window: 
Here, enter the telephone numbers for which no popup window is necessary (e.g. internal telephone 
numbers). The single numbers are separated by a comma; complete sequences can be joint by hyphen 
without spaces. 
Example: 11-19 
 
 
2.4 Fuzzy search 
 
off 
When receiving an incoming call, all records of the CRM system are checked for the complete telephone 
number. If the complete telephone number is found (match), it will be displayed. 
If the complete telephone number is not found, only the telephone number of the incoming call will be 
displayed in the popup window. 
 
If the feature “fuzzy search” is activated, the user record will automatically be extended by the field search 
algorithm. 
 

 
 
 
 
 
 
 
 

 
The search algorithm can be configured according to your requirements. 
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Example: 
on: 
 
Level 1 
For an incoming call, the complete telephone number is searched for (e.g. 0987654321). 
If this number is not found, the search will be continued in further levels, meaning it is searched for parts 
of the incoming telephone number.  
 
Level 2 
The zeros at the beginning of the telephone number are cut, instead a wildcard (like) is entered  
Example: Search for “*987654321” 
 
Configuration in the field “Search algorithm”: 
replace(^0+,); search(endwith); onresult(break) 

 

(this configuration only cuts the first digit): 
replace(^\d,); search(endwith); onresult(break)) 
 
Level 3 
The telephone number is cut by the two digits at the beginning, instead a wildcard (like) is entered. 
Example: Search for “*87654321” 
 
Configuration in the field “Search algorithm”: 
replace(^\d{2},); search(endwith); onresult(break) 
 
Level 4 
The telephone number is cut by 3 digits at the end, instead a wildcard (like) is entered at the end of the 
telephone number. 
Example: Search for “0987654*” 
 
Configuration in the field “Search algorithm”: 
replace(\d{3}$,); search(startwith); onresult(break) 
 
Level 5 
The telephone number is cut by one digit at the beginning and by 3 digits at the end, instead a 
wildcard (like) is entered at the beginning and at the end.  
Example: “*987654*” 
 
Configuration in the field “Search algorithm”: 
replace(^\d,); replace(\d{3}$,); search(contains); onresult(break) 
 
If a match is found in one level, the search in the following levels will not be carried out. 
The default value for found matches is 5, but depends on the configuration in the section “Maximum 
number of matches”. 
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2.5 TAPI sharing 
 
Here, it can be checked which other TAPI-lines are shared with the current user. TAPI-lines can also be 
shared within teams. If the current TAPI user is aligned to one of these teams, this information will be 
displayed in this section. 
 
The sharing is documented as follows: 
Example:  
 

 
 
 
 
 
 

Column 1: Name of the current TAPI user or name of the team to which to current TAPI user is 
aligned to. 

Column 2:  Name of the shared TAPI-line 
Column 3: Name of other users, who also share this TAPI-line 
 

 
 
 
 
 
 

Column 1 states whether the TAPI-line is shared within a team. The second column lists the TAPI-lines 
which are used. Column 3 lists all users that are aligned with the team. 
 
 
2.6 General configuration of the prefix of the company’s telephone numbers 
 
The user record does not specify any entries. The required information is passed on from the parent 
record (location record), or – if this record is empty – from the default record 
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3 Using the CRM TAPI interface 
 
 
3.1 The user interface 
 
After installing the CRM TAPI interface, a new icon for telephony can be seen in the menu bar next to the 
user name.  

 
 

With this icon, the telephone functions can be enabled and disabled. 
 
Only CRM users, who were aligned with a TAPI-line, have a green telephony icon. For CRM users 
without an aligned TAPI-line, the color of the arrow is red. 
 

 
 
 
 

 
3.2 The telephone icon 
 
3.2.1 Quick relocation with the telephone icon 
 
Please note: This function is only helpful for TAPI users with one TAPI-line.  
In order to enable users or team to work with the CRM TAPI interface from other locations, the TAPI-lines 
have to be shared with the TAPI users. The user with the “TapiInterfaceAdmin” role has the rights to carry 
out this process. This is the standard CRM function for sharing records. 
 
Carry out the quick relocation as follows: 
 
By clicking the telephony icon with the left mouse button, a window appears, listing the current user’s 
shared TAPI-lines. 
 

 
 
If the user has only one TAPI-line, meaning no additional TAPI-lines were shared, the window will open 
as follows 

 
 
By single-clicking the left mouse button on one of the given TAPI-lines, the user can change the location 
immediately.  
Now, the TAPI user can use any other telephone (e.g. in a conference room) with the TAPI-line just as at 
his/her own desk. The complete functionality of the CRM TAPI interface is available to the fullest extent. 
In order to redirect the calls to another telephone and log them, please proceed as follows: 
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The telephone will be switched to the chosen device. This must be a telephone with an aligned TAPI line; 
additionally, this TAPI line must be shared with this certain user. Now, proceed with the quick relocation 
as described above. 
 
Example: 
TAPI user of the TAPI line “hicom.abc:25” is Ms. Silke Schräber. 
This TAPI user is also aligned with the TAPI line 66. Manually switch from TAPI line 25 to line 66 by 
clicking the TAPI icon in the menu bar with the left mouse button and select the TAPI line 66. The arrow 
in the menu bar turns red temporarily, since the TAPI connection will be disconnected and the new line 
has not been connected yet. As soon as the TAPI connector connects the TAPI line, the arrow will turn 
green and the tool tip shows: TAPI line 66 was licensed and connected by the TAPI connector. 
Now, incoming calls for the TAPI line “hicom.abc:25” will be redirected to line “hicom.abc:66”, the TAPI 
protocol logs this call for the TAPI line “hicom.abc:66” as usual.  
 
Logging calls when using a mobile phone or a telephone without TAPI line does not work. 
 
As soon as the TAPI user returns to his/her own workplace, the settings have to be undone, or telephone 
calls will not be logged. 
 
Only the user with the “TapiInterface Admin” role can share additional TAPI lines. 
 
3.2.2 Further functions of the TAPI icon 
 
By clicking the icon with the right mouse button, a sub-menu appears: 
 

 
 
My TAPI protocols: 
With one-click, the user directly gets to his/her own “My TAPI protocols” view. 
 
Telephony monitoring on: 
The CRM TAPI interface with all its functions can be activated. 
 
Telephony monitoring off: 
The CRM TAPI interface gets deactivated and, therefore, cannot be used. 
When clicking this button, the telephone icon will turn red, with the arrow pointing down: 
 
Change telephony settings: 

With one-click on this button, the active user gets to his/her own user record and can change it, if 
necessary. 
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3.3 Records in the CRM 
 
The single entities and corresponding fields are configured by the user with the “TapiInterface Admin” role 
according to the company’s guidelines. In order to demonstrate the functions of the CRM TAPI interface, 
our example uses a contact record for which all fields necessary for telephony were pre-configured. 
 
Contact record:   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Telephone buttons were added behind the accordingly configured fields. 
 
Activity “Telephone call”: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
With these buttons in the “telephone call” activity, the CRM TAPI interface can be used. 
 
For users without an aligned TAPI line, the telephone icons are not shown in the records. 
. 
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3.4 Using the telephony functionality 
 
For using the telephone functionality for your daily work with Microsoft Dynamics CRM, the CRM TAPI 
interface has to be activated.  
After starting Microsoft Dynamics CRM, the arrow of CRM TAPI interface icon in the menu bar should be 
green. 
 
 
 
If this arrow is red you possibly have to manually activate “telephony monitoring” with right mouse click on 
the icon. 
 
If the icon does not turn green or turns yellow, there is an error. 
In this case, please contact your CRM system administrator. Detailed information on troubleshooting can 
be found in the installation and configuration manual in the section “fault diagnosis”.  
 
For the complete functionality of the CRM TAPI interface, the following fields are necessary in the 
telephone call form: 

- directioncode (direction) 
- from (caller) 
- to (called party) 
- phonenumber (telephone number),  
- optional: telephone time fields for begin, end and duration of the call (these fields are set in the 

configuration) 
 
3.4.1 Outgoing telephone calls 
 
To make a phone call, please open the corresponding entity (e.g. company record). 
If the current TAPI user is aligned with multiple TAPI lines, the outgoing call will be made by the current 
TAPI line. This is set in the “current TAPI line” field in the “Configuration for outgoing calls” area in the 
TAPI user record. 
 

 
 
The selected entity contains one or more telephone numbers. For instance, the “contact” entity may 
include the office phone number, the private phone number as well as mobile number, and an additional 
phone number in the section “pager”. Select the appropriate number be clicking the telephone button 
behind the number. 
 
The window for the “telephone call” activity opens immediately. 
The following fields are pre-set: 
 
- caller (from) 
- called party (to)  
- called telephone number and 
- direction (outgoing) 
 
After this configuration and if the fields are activated in the “telephone call” form, the information for the 
actual beginning of the call (starting date, consisting of current date and time) are automatically inserted 
in the “telephone call” activity as soon as the called party answers the call. 
 
During the call, the user can easily document the information of the call (subject and content of the call), 
and no important information will be lost.. 
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After ending the call, the actual end with current date and time gets entered in the “telephone call” activity, 
provided that the activity is configured correspondingly and the fields in the “telephone call” are activated. 
The duration of the call be listed as well. 
 
If the caller is not available, the call can be canceled by clicking the button with the red arrow in the 
“telephone call” form. 

 
 
 

 
If the call should be repeated at a later time, leave the window open and press the green button for the 
connection at any given time. 

 
 
 

 
After a possible check of the call’s content, the activity can be linked to the corresponding entity, saved 
and closed. 
 
After closing the call, it can be found in the linked entity (e.g. opportunity or query) in the “closed activity” 
section. It is no longer possible to change or adjust the content or link it to another entity. 
 
3.4.2 Incoming calls 
 
3.4.2.1 The popup window  
 
The configuration of the popup window is described in the section General popup settings. 
 
We assume that for every incoming call a popup window appears. This window already shows the 
following information: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
When a contact record with the incoming phone number is found, the parent company record is written 
behind the contact’s name in brackets. 
 
If for the setting “Open telephone call and record together from popup” the user selected “Yes”, a single 
mouse click on the found (linked) match will open both the record (company, contact, lead) as well as the 
activity “telephone call” at the same time. 
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If the user selected “No” for this setting, the single mouse click will only open the record (company, 
contact, lead). 
 
The “telephone call” activity can be opened by double clicking the row of the match (not the linked name). 
 
If the caller does not exist in the system, an empty popup window with the telephone number and the 
telephone icon will be displayed. 
 
If the caller does not exist in the system and hides his/her phone number, an empty popup window 
without number and without telephone icon will be displayed. 
 
3.4.2.2 The “telephone call” activity for incoming calls 
 
Together with the popup window, the “telephone call” activity opens. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When the caller was found in the CRM system (match) and the phone number was clearly allocated, the 
field caller (from), called party (to) and the actual begin (date and time exactly to the minute)of the call are 
pre-set in the opening activity “telephone call, provided that these fields exist on the “telephone call” form. 
 
If the caller is not saved in your CRM system, both the popup and the call’s window will display resp. 
enter the phone number. 
 
If the caller configured his/her telephone system to not transmit the phone number, the popup will read 
“private number”. 
By double clicking the corresponding row the “telephone call” activity opens. The information about the 
caller (from) and the phone number are not filled in. 
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3.4.2.3 Protocolling the call 
 
The content of  the incoming call can be logged immediately. Just as for outgoing calls, date and time of 
the call are automatically entered after ending the call, provided that these fields exist in your telephone 
call form. Now, the call only has to be refered to the corresponding entity and be closed. 
 
You saved a company and multiple contacts for the company to your CRM system. For all contacts the 
phone number of the company’s headquarter was entered. When one of these contacts call, the popup 
window opens and lists all possible entities; in our case: the company and all contacts. If there are more 
than three matches, the window will show a scroll bar on the right to show the other matches. You can 
also configure the size of the popup window in order to show all matches. 
The “telephone call” activitiy does not open. 
 
After taking the call and clearly allocating the caller to a match, you can manually create the “telephone 
call” activity by double clicking the row of the identified person. 
The “telephone call” activity is entered with the pre-set entries of the caller. 
 
 
3.5 Tapi protocols 
 
The entity “Tapi protocols” logs all incoming and outgoing calls as well as missed calls. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
When a call cannot be taken, with the help of the TAPI protocol and its inverse search the caller can be 
identified and called back. 
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3.6 The inverse search 
 
The inverse search simulates an incoming call.  
It can be used directly from the TAPI protocol. Simply select the respective record and click the button 
“inverse search” in the menu bar.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The TAPI popup window opens just as for an incoming call. If the corresponding telephone number is 
found in a CRM record, all information of the call and functions described earlier will be available.  
Therefore, missed calls can be traced and customers can be called easy and in a timely manner. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
This process can also be made out of the TAPI protocol record.  
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3.7 Ther TAPI Notifier 
 
For monitoring incoming calls independently from web clients you can use the TAPI Notifier. 
This connects with the TAPI manager just as the web client. 
 
The TAPI Notifier consists of an application file and several DLL files and only has to be started on the 
client computer, or be started by the auto start function of the client computer (no installation).  
 
An incoming call indicated by a popup as for the web client. 
For this, an internet explorer on the client computer of the TAPI user has to be installed. 

 
 
 
 
 
 
 
 
 
 
 

Please note: 
 

- If the TAPI Notifier is active, an already existing web client will be logged off.  
The TAPI icon in the web client will be red. 

- If the TAPI Notfier is active, the web client will not be automatically logged on when starting the 
CRM 

- Manually activating the web client will log off an already logged on TAPI Notifier. 
- The TAPI user must have the rights “prvReadUserSettings” and “prvReadWebResource” 

 
3.7.1 Saving the CRM configuration to the Active Directory 
 
The default values for the CRM server and the organization can be saved to the Active Directory. 

For this, the domain administrator creates a new service container with the ADSI Editior, the service 

container is named CrmTapiNotifier. The attribute adminDescription saves the name of the CRM server 

and the attribute adminDisplayName saves the name of the organization. 
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Selecting the class of the new object 
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The name of the container is CrmTapiNotifier 

 

 

Setting the attributes adminDescription and adminDisplayName 
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Attribute for the Crm-Server (adminDescription) 

 

Attribute for the CRM organization (adminDisplayName) 
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Now, the Active Directory lists the Service CrmTapiNotifier 

 
 
Via “properties”, the values can be changed in the attribute editor. 
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3.7.2 Configuration of the TAPI Notifier 
 
For the initial start of the TAPI Notifier, please transmit the login information. 
This information can be saved to the Windows vault. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If the connection data to the CRM differ from the global settings in the Active Directory, they can be saved 
locally in the current user’s registry. 
When starting the TAPI Notifier the registry is read first. If there is no entry, the global settings in the 
Active Directory will be used. 
 
Thereto, the context menu of the TAPI icon has the button “edit configuration”. 
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3.7.3 Using the TAPI Notifier 
 

 
 

The TAPI icon appears in the information bar bottom right. 
- Green: telephony monitoring is active 
- Yellow: The TAPI line of the TAPI user was not logged in or licensed by the TAPI Connector 
- Red: telephony monitoring is not active (or error, see log information) 

 
A right click on the TAPI icon opens a context menu for using the TAPI Notifier. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
- Telephony monitoring on/off  

For turning the telephony monitoring on or off.  
If the telephony monitoring is turned off, the TAPI icon will appear red.  
 

 

- Telephony monitoring log  
A window with log information opens (e.g. for detecting errors) 
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- My TAPI protocols 
A window with the current user’s TAPI protocol opens. 
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- Telephony settings  

The TAPI user record for the logged in TAPI user opens 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
- Edit configuration 

The configuration dialogue for editing the configuration appears 
 
 
 
 
 
 
 
 
 
 
 
 

 
- End telephony monitoring  

For ending the telephony monitoring. 
(The application is closed and the TAPI icon is removed from the information bar.) 
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3.8 Tapi Outlook AddIn 

For CRM users working mainly with the locally configured CRM Outlook Client and wanting to use the 
TAPI interface, the monitoring of incoming calls can be carried out independently form the Web Client by 
using the TAPI Outlook Addin. 
This AddIn connects with the TAPI Manager just as the Web Client. 

 
An incoming call is indicated by a popup, just as with the Web Client. 
For this, an internet explorer on the client computer of the TAPI user has to be installed. 

 
 
 
 
 
 
 
 
 
 
 

 
3.8.1 Installing the TAPI Outlook AddIn 

There is each an msi-file for 32 bit systems and for 64 bit systems in order to install the AddIn on the 

Client computer. 

Administrator rights on the Client computer are necessary for the installation and uninstallation.  

You can also install the AddIn per software distribution on multiple client computers. 
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3.8.2 Configuration of the CRM Tapi Outlook AddIn 

The CRM server and the organization are loaded form the registry. For this purpose, the registry entries 
generated while configuring the CRM Outlook Client are used. 

For the initial start of the TAPI Outlook AddIn, please transmit the login information. 
This information can be saved to the Windows vault. 
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3.8.3 Using the CRM TAPI Outlook AddIn 

 

The TAPI icon appears in the information bar bottom right. 
- Green: telephony monitoring is active 
- Yellow: The TAPI line of the TAPI user was not logged in or licensed by the TAPI Connector 
- Red: telephony monitoring is not active (or error, see log information) 

 

A right click on the TAPI icon opens a context menu for using the CRM TAPI Outlook AddIn. 

 

 
 

- Telephony monitoring on/off  
For turning the telephony monitoring on or off.  
If the telephony monitoring is turned off, the TAPI icon will appear red. 

 

- Telephony monitoring log  
A window with log information opens (e.g. for detecting errors) 

 

 
 
3.8.4 Uninstalling the TAPI Outlook AddIn 
 
In order to uninstall the TAPI Outlook Addin, please call the msi-file again.  
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If you have any questions concerning our CRM TAPI Interface or need additional support, do not hesitate 
to contact us. 
 
Below you will find the contact information of the Donaubauer AG: 
 
 

 
 
Wurzener Straße 10 
04774 Dahlen / Sa. 
 
Tel.: +49 (34361) 826-0 
Fax: +49 (34361) 826-25 
Mail: sales@donaubauer.com 
Web: www.donaubauer.com 
 
Vorstand: Andreas Donaubauer 
Aufsichtsratsvorsitzende: Andrea Striegler 
Amtsgericht Leipzig 
HRB 23063 
Ust.-ID: DE814819651 
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